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SWBT/ | % Yes-  B2% WM/O SWBT/ | % Yes-  90% Result
Descrption PM | Ter 1 Ter 2 Tiers| Area| P | CLEC [Benchmard Z-value | Result CLEC [Benchmard Z-value | Result CLEC |Benchmarlq Z-value | Resuit 12 91%

% FOCs Rec Within 5 Hours . UNE Loop (1-49) - LEX 504 LI L] M]|OK| B 974% 95.0% (2.30) Yes 991% | 950% 412) Yes 984% | 95.0% 2.00 No Y X1k
% FOCs Rec Within 48 Hours - UNE Loop (50+) - LEX 5.05 L L M OK B n/a 35 0% n/a - n/a 95 0% n/a n/a 95 0% n/a Y -
% FOCs Rec. Within § Hours - Switch Ports - LEX 5-06 L L M OK B n/a 95 0% nia - n/a 95 0% n/a - nfa 95 0% n/a - Y -
% FOCs Rec Within 5 Hours - Siim Res/Bus LNP Only (1-19) - LEX 5-07 L L M QK B 90 9% 95 0% 4.09 No 100 0% 95 0% (5.00) Yes 100.0% 95.0% 000 yes Y HIT
{% FOCs Rec Within 5 Hours - Sim Res/Bus LNP w loop {1-19)- LEX 5-08 L L M OK B8 100.0% 95 0% {5.00} Base<10 93 8% 95.0% 1.25 Yes 75.0% 95 0% 200 No Y -
% FOCs Rec Within 48 Hours - LNP Only (20+ loops) - LEX 5-08 L L M OK B8 nfa 95 0% nia - n/a 95.0% n/a - n/a 95 0% n/a - Y -
% FOCs Rec_Within 48 Hours - LNP with loop {20+ loops) - LEX 5-10 L L M OK B 100.0% 95 0% {5.00) Base<10 n/a 95.0% nfa - 0.0% 95 0% 95 00 Base<10 }Y
Yo FOCs Rec Within 24 Hours - LNP Comp Bus (1-19 lines) - LEX 5-11 L L M OK B 100.0% 94 0% (6 00) Base<10} 100.0% 94 0% {6.00) Base<10 | 100.0% 94.0% 000 Yes Y -
% FOCs Rec. Within 48 Hours - INP Comp Bus (20-50 lines) - LEX 5-12 L L M OK B n/a 95 0% n/a - nfa 95 0% n/a - n/a 95 0% nfa - Y -
% FOCs Rec_Negotated - LNP Comp Bus (50+ lines) . LEX 513 | L] L] M]OKI 8B na 95 0% n/a 7000% | 950% | (500) | Base<i0] 1000% | 950% 0.00 | Base<10JY -
% FOCs Rec. Projects Neqotiated - LEX 5-14 L L M | OK B n/a 95.0% na - n/a 95 0% nia - 100 0% 95 0% (5.00) Yes Y -
% FOCs Rec Within 5 Hours - Residence and Simple Business - EDI 5-15 L L M QK B 99 4% 95 0% (4.44) Yes 99 5% 35 0% (451) Yes 99 7% 95 0% 0.00 Yes Y HIT
% FOCs Rec Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-16 L L M { OK B n/a 94 0% n/a n/a 94.0% ni/a - n/a 94 0% n/a - Y -
% FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - EDI 5.17 L L M OK B n/a 94 0% nia - n/a 94 0% n/a - n/a 94.0% n/a - Y -
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - EDI 5-18 L L M OK B8 95 4% 95.0% (0.37) Yes 98.0% 95 0% (3.05) Yes 98 9% 95.0% 000 Yes Y HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-19 N L M OK 8 n/a 95.0% n/a - n/a 95 0% n/a n/a 95 0% n/a Y
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-20 L L M OK 8 n/a 95 0% n/a - n/a 95 0% n/a - nia 95 0% nj/a - Y -
% FOCs Rec_Within 5 Hours - Siim Res/Bus LNP Only (1-19) - ED! 5-21 L L M OK B8 88.1% 95 0% 6.86 No 95.9% 95.0% (0.89) Yes 100.0% 95.0% 0.00 Yes Y HIT
o FOUS Res Within 5 Howrs - S Pes/Bus P W joop (L 15y 00 N | L 0 89.8% 95.0% 519 No 33.7% 95 0% 1.29 Yes 95.5% 95 0% 200 No _ FY MISS
% FOCs Rec Within 48 Hours - LNP Qnly (20+ loops) - EDI 5-23 L L M ] OK B n/a 95 0% n/a - n/a 95 0% n/a - nia 95 0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ joops) - EDI 5-24 L L M | OK| B 100 0% 95.0% (5.00 Base<10 ] 66.7% 95.0% 2833 Base<10 | 100.0% 95 0%, (5.00) Base<10 JY -
% FOCs Rec Within 24 Hours - LNP Comp Bus (1-13 lines) - EDI 5-25 L L M OK B 100.0% 94.0% (6.00) Yes 100.0% 94.0% (6 00) Yes 100.0% 94 0% 0.00 Base<10 JY HIT
% FOCs Rec_ Within 48 Hours - LNP Comp Bus (20-50 lines} - EDI 5-26 L L M OK B 100.0% 95 0% (5.00) Base<10 n/a 95.0% n/a - n/a 95 0% n/a - Y -
% FOCs Rec Negotiated - LNP Comp Bus (50+ lines) - EDA 5.27 L L M OK B n/a 95 0% n/a - n/a 95.0% n/a n/a 95 0% nia - Y -
% FOCs Rec Projects Negotiated - EDI 528 LI C]IMJ|OK|] B n/a 95 0% nla - n/a 95 0% n/a . 100.0% |95 0% (500) | Base<i0 |¥ -
% FOCs Rec Within 24 Hours - Residence and Simgple Business - Man 5-29 L L M OK B8 97 5% 94.0% {3.48) Yes 99.4% 94 0% {5.36) Yes 99 2% 94.0% 000 Yes Y HIT
% FOCs Rec Within 24 Hours - Complex Business {1-200 Lines) - Man 5-30 L L M OK B 100 0% 94 0% (6.00) Base<10 ] 100 0% 94 0% {6.00) Yas 100.0% 94 0% 000 Base<10 |y -
% FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - Man 5.31 L L M OK B n/a 95.0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - Y

% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man 5-32 L 8 M OK B 100 0% 94 0% (6.00) Base<10 ] 1000% 94 0% (6 00) Yes 100 0% 940% | (600) Base<10 }Y

% FOCs Rec Within 48 Hours - UNE Loop (50+) - Man 5-33 L L M | OK B n/a 95 0% n/a - n/a 95 0% n/a - nfa 95 0% n/a - Y

% FOCs Rec Within 24 Hours - Switch Ports - Man 5-34 L L M]OK] B n/a 94 0% nia n/a 94.0% n/a - n/a 94 0% nla - Y

% FOCs Rec Within 5 Hours - Sum Res/Bus (NP Only (1-19) - MAN 5.35 L L M OK B nf/a 84.0% n/a 50 0% 94.0% 44 00 Base<10 66.7% 94 0% 2733 Base<10 JY

% FOCs Rec Within 5 Hours - Sim Res/Bus LNP w loop {1-19)- MAN 5-36 L L M OK B n/a 94 0% n/a nfa 94 0% n/a - n/a 94 0% n/a - Y

% FOCS Rec Within 48 Hours - LNP Only {20+ loops) - MAN 5-37 L L M OK B nia 95 0% n/a nia 95 0% nia n/a 95 0% n/a Y

% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - MAN 5-38 L L M OK B n/a 95 0% n/a n/a 95.0% n/a nia 95 0% n/a - Y

% FOCs Rec_Within 24 Hours - LNP Comp Bus {1-19 lnes) - MAN 5-39 L L M OK B n/a 94 0% n/a n/a 94 0% n/a 0.0% 94 0% 94 00 Base<10 [Y

% FOCs Rec Within 48 Hours - LNP Comp Bus (20-50 Ines) - MAN 5-40 L L M OK B n/a 95 0% n/a n/a 95 0% n/a nla 95 0% n/a - Y

% FOCs Rec. Negotiated - LNP Comp Bus (50+ ines) - MAN 5-41 L L M OK B n/a 95 0% n/a nla 95 0% n/a - n/a 95.0% n/a - Y

% FOCs Rec Projects Negotated - MAN 5.42 L L M OK B 0.0% 35.0% n/a 0.0% 95 0% n/a 0 0% 95 0% n/a - Y

Y% FOCs Rec Within 6 Hours - xDSL -capable Loops - LEX (1-20 Loops} 51-01 L L QK B n/a 95 0% n/a n/a 95 0% nia 94 7% 95 0% 2.00 No Y

% FOCs Rec Within 14 Hours - xDSt -capable Loops - LEX {Over 20 Loops) 51-02 L L OK 8 n/a 95 0% n/a n/a 95 0% n/a nla 95 0% n/a Y

% FOCs Rec Within 6 Hours - Line Sharing - LEX (1-49 Loops} 5103 L L OK 8 n/a 95 0% n/a n/a 95.0% n/a - n/a 95.0% n/a - Y

% FOCs Rec. Within 14 Hours - Line Sharning - LE X (Over 49 Loops) 51-04 L L OK B n/a 95 0% ni/a n/a 95 0% n/a n/a 95 0% n/a - Y

% FOCs Rec Within 6 Hours - xDSL-capable Loops - EDi {1-20 Loops) 51-05 L L OK B n/a 395 0% n/a n/a 95 0% n/a 96.6% 95 0% 200 No Y

% FOCs Rec Within 14 Hours - xDSL-capable Loops - EDI (Over 20 Loops) 51.06 L L OK|] B n/a 95 0% n/a nia 950% n/a n/a 95.0% n/a - Y

% FOCs Rec Within 6 Hours -Line Sharning - EDI { 1-49 Loops) 51-07 L L QK B n/a 95 0% n/a - n/a 95.0% n/a n/a 95.0% n/a Y

% FOCs Rec. Within 14 Hours - Line Sharning - ED1 (Qver 43 Loops) 51-08 L L OK B n/a 95 0% n/a n/a 95.0% n/a n/a 95 0% n/a - Y

% FOCs Rec Within 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 51-09 L L OK 8 n/a 95 0% nia n/a 95.0% n/a 100.0% 95 0% (5.00) Base<10 }Y

% FOCs Rec Within 48 Hours - xDSi-capable Loops - Manual {Over 49 Loops) 51-10 L L OK B n/a 95 0% n/a - n/a 35 0% n/a - n/a 95 0% nfa - Y

% FOCs Rec Within 24 Hours - Line Sharing - Manuaf (1-43 Loops) 51-11 L L - OK B n/a 95 0% n/a - n/a 85 0% nla n/a 95 0% n/a Y

% FOCs Rec Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 51-12 L L OoK|[ B na 950% na nia 95 0% nfa n/a 95 0% nia - Y

Average Time to Return FOC (Hours) - Mech Rec'd No LSC intervention - LEX 6-01 - OK - n/a L n/a n/a . R n/a 01 5 n/a -

Average Time to Return FOC {Hours) - Mech Rec'd No L.SC Intervention - EDI 6-02 OK - n/a n/a - n/a n/a 03 n/a

Average Time to Return FOC (Hours) - Mech Rec's With LSC intervention - LEX 6-03 OK n/a n/a - n/a n/a 24 n/a -

Average Time to Return FOC (Hours) - Mech Rec's With LSC Intervention - EDI 6-04 OK n/a n/a n/a n/a 42 n/a -

Average Time to Return FOC (Hours) - Manually Rec's and FOC's via FAX 6-05 - - QK n/a n/a n/a n/a - 109 n/a

Average Time to Return DSL FOC {Hours) - Mech Rec'd No LSC Intervention - LEX] 6 1-01 OK n/a n/a n/a n/a 05 nia

Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervention - EDI | 6 1-02 - OK n/a n/a n/a n/a 10 n/a

Average Time to Return DSL FOC (Hours) - Mech Rec's With LSG Intervention - LEJ 6 1-03 OK - n/a n/a - n/a nia 8.2 n/a

Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - ED] 6 1-04 OK | - n/a n/a - n/a n/a 96 nfa

Average Time o Return DSL FOC (Hours) - Manually Rec's and FOG s via FAX 6.1-05 - - - [OK]| - nfa 5 : na - n/a n/a - 114 : nla - - -

% Mech Completons Returned Within One Day - LEX 71-01 L L L OK B 98 2% 97 0% 000 Yes 99 1% 97 0% 000 Yes 96 0% 97 0% 200 Ho M HIT

% Mech_Completions Returned Within One Day - EDI 7102 | L L L [OK| B 97 0% 97 0% 200 No 37.7% 97 0% 0 00 Yes 98 0% 97 0% 0.00 ves N HIT

Percent Rejects - LEX 9-01 - OK 36.6% n/a 41 3% n/a - 41.7% n/a

Percent Rejects - EDI 5.02 B B OK ] - 369% |- .. ] na - 36 4% nia B 47 0% /a - :

% Mech Reyacts Retd within One Hour of Receipt in LASR - LEX 10-01 L L OK [ "B [ 1000% | 97.0% (3.00) Yes 39 1% 97 0%, (207) Yes 99 2% 97 0% 220 7es 7 HIT
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SwaT/ | %Yes.  B2% Swer/ | % Yes-  87% SWBT/ | % Yes-  90% Resuit
Description PM ler 13 Tier 2] Tiera| Area| Pis CLEC  [Benchmar 2Z-Value Rasult CLEC |Benchmarl 2-Value Result CLEC [Benchmar4 Z-Value Result |2 91%
7 Mech Rejects Retd within One Hour of Receiptin LASR - EDI 10-02 L L - OK B8 98.7% 97 0% (1.74) Yes 98 4% 97.0% (1.43) Yes 99.7% 97 0% (2.73) Yes Y HIT
'% Manual Rejects Recd Electronically and Retd Within Five Hours 10 1-01 L L OK B 87.0% 97 0% 200 No 98.1% 97 0% 0.00 Yes 98.9% 87 0% 0.00 Yes N HIT
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called { 102-01 - - OK n/a n/a - 2.8% n/a 3.9% N n/a -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 10 2-02 OK n/a n/a 2.1% nia 2 1% n/a
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Je| 102-03 OK n/a n/a 0.0% n/a 0 0% n/a
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeopd 10 2-04 OK n/a n/a 1.7% n/a 2.2% n/a - -
Mean Time to Return Mechanized Rejects (Hours) - LEX 11-01 OK 002 n/a 006 n/a 0.06 n/a -
Mean Time 1o Return Mecharmized Rejects (Hours) - EDI 11.02 - QK - 025 nia - 069 i n/a - 021 n/a - - -
Mean Time to Return Manuat Rejects Recd via LEX or £DI 11.1-01 - OK B 54 50 000 Yes 32 60 000 Yes 23 6.0 000 Yes N HIT
Ave SWB-caused Jeopardy Notification Interval - Jeopardies Prev Called Rejects 112-01 - OK - n/a n/a - 0.7 n/a 10 : n/a -
Ave SWB-caused Jeopardy Notfication Interval - Faciities Jeopardies 112-02 O n/a nia 06 nia 07 n/a
Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies | 112-03 OK n/a na 00 nia - n/a n/a -
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Gaused Jeopardies 112-04 - - - QK - n/a nla - 13 .. nfa - 0.9 B nla - - -
Mechanized Provisioning Accuracy 12-01 L L - OK P 99 3% 93 5% (24.69) Yes 98 7% 92 4% (21.50) Yes 98 2% 93.5% (15.37} Yes HIT
Order Process % Flow Through - EASE 13-01 [ L H OK P 99 2% 90 8% (2143) Yes 98 1% 89 8% {22.30) Yes 99.4% B8 7% (24.25) Yes HIT
Order Process % Flow Through - LEX 13-02 L L H OK P 96.1% 90.8% (18.45) Yes 90.0% 89 8% (0 50) Yes 90 9% B8 7% {3.43) Yes - HIT
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS | 13-02.1 - - - OK 57 8% . n/a - 77 8% S n/a - 88.8% R n/a - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE With and] 13.02.2 OK 78.7% n/a 816% n/a 74.6% nia - -
Order Process % Flow Through (Through SORD Distnbution) - LEX - UNE Combos | 13-02.3 - - - 0K - 968% |.. n/a - 90.7% n/a - 920% [ nia - -
Order Process % Flow Through - EDI 13-03 L L H OK P 95.0% 90.8% (6 65) Yes 92.0% 89.8% 3.10) Yes 95.0% 88.7% {5.70) Yes HIT
Order Process % Fiow Through (Through SORD Distribution) - EDI - Resale POTS | 13-03.1 ~ [ OK 98.1% nia - 98 3% RERES! n/a 98 7% ... .. nia - .
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE With and § 13-03 2 - OK 92 2% nfa 86.8% n/a - 88.2% n/a - - -
Order Process % Flow Through ({Through SORD Distribution) - EDI - UNE Combos | 13-033 OK 0.0% n/a - 0.0% n/a - 0.0% nfa -
Overall % LSR Process Flow Through - EAGE 13.1-01 - OK n/a n/a n/a n/a - 97.3% na -
Overall % LSR Process Flow Through - LEX 13 1-02 QK n/a n/a nla n/a - 36.1% n/a
Overall % LSR Process Flow Through {Through SORD Distribution) - LEX - Resale {13 1-02.1 OK n/a n/a n/a n/a 53.3% nia - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE Wi 13 1-02.2 - OK n/a n/a - n/a n/a 38.0% n/a -
Overall % LSR Process Flow Through {Through SORD Distribution) - LEX - UNE Cof 13 1-02 3 - OK n/a n/a n/a n/a 352% n/a
Overall % LSR Process Flow Through - EDI 131-03 OK n/a n/a n/a n/a 282% n/a
Overall % LSR Process Flow Through {Through SORD Distribution) - EDI - Resaie P{ 13 1-03 1 OK n/a nfa n/a n/a 53.5% n/a - -
Overall % LSR Process Flow Through ({Through SORD Distribution) - EDI - UNE Wat{ 13 1-03 2 OK n/a n/a n/a n/a - 2.3% n/a
Overall % LSR Process Flow Through (Through SORD Distribution) - EOI - UNE Cor{ 13 1-03.3 OK - n/a n/a - nla D n/a - 100.0% n/a - -
Billing Accuracy - CRIS Usage Bill Audit 14-01 cCol] P 0.00% 0.05% {0 96) Yes 000% 0.04% {0 86) Yes 0 00% 0 08% (1.15) Yes |- HIT
Billng Accuracy - CABS Usage Bill Audit 14-02 CO P 0 00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes Q 00% 0.00% 000 Yes HIT
Biling Accuracy - CRIS Bill Audit 14-03 - - cO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 000 Yes 0.00% 0 00% 0.00 Yes - HIT
% of Accurate and Complete Formatted Mech Bills 15.01 L L oK| B 100.0% 99 0% 1.00) Yes 100.0% 99.0% (100) Yes 100.0% 99.0% (1 00) Yes | HIT
% of Biling Records Transmutted Correctly 7601 | L [ L COY B | 005% | 010% | (070) Yes G00% { 005% | (0.96) Yes 0.00% | 004% | (086) Yes_ v HIT
Biling Compieteness 17-01 L L ~[CO] P | 99.04% | 0.00% 000 Yes 9992% | 000% 0.00 Yes 95.20% | 0.00% 0.00 Yes |- HIT
Billing Timeliness 18-01 L L M [OK] B 100.0% 95.0% (5.00) Yes 100.0% 95 0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
Daily Usage Feed Timeliness 19-01 - - CO B8 0.00% 0.00% 0.00 Base<10 0.00% 0.00% 0.00 Base<10 0.00% 0.00% 0.00 Base<10 N -
LSC Grade of Service (GOS) - Dalfas 2201 | - | - TO| P | 947% | 928% | (10.15) Yes 97 7% | 943% | (21.11) Yos 979% | 902% | (3320 Yes |- HIT
LSC Grade of Service (GOS) - Alliance 2202 - [COl P I 947% | 928% | (1934) Yes 67% | 943% | (25.16) Yes 97.1% | 902% | (4076} Yes HIT
LSC Grade of Service (GOS) - Gateway 22-03 - [ele] P n/a 1 3% nfa - nia 26% n/a - 0.0% 2.5% 3.36) Yes -
% Busy in the LSC - Dallas 2301 - - [CcO| F 0.0% 13% (16.32) Yes 00% 26% | (23.88) Yes 0.0% 2.5% 20 52) Yes {- HIT
% Busy inthe LSC - Alliance 23-02 col P 0.2% 1.3% (27.15) Yes 0.0% 2.6% (47 29) Yes 0.0% 2.5% (28.18) Yes HIT
% Busy in the LSC - Gateway 23-03 col P n/a 92 8% n/a - n/a 94 3% n/a . 98.0% 902% | (5470) Yes |- .
LOC Grade of Service - Maintenance 25-01 col P 797% 80.0% 2.09 No 85.9% 69.7% | (110.04) Yes 74.9% 616% (82.16) Yes |- HIT
LOC Grade of Service - Provisioning-DSL 25-02 Co| 8 94.9% 90.0% (4 85) Yes 97 2% 90.0% {7.22) Yes 99.4% 90.0% (9.39) Yes JY HIT
LOC Grade of Service - Provisioning-Other 25-03 CO B 98.8% 90.0% {8 76) Yes 98.9% 90 0% _(8.92) Yes 97 2% 90.0% {7.24) Yes Y HIT
% Busy in the LOC - Maintenance 26-01 col P 0 0% 03% (15.95) Yes 0.0% 05% {22 14) Yes 00% 06% {25.56) Yes - HIT
% Busy in the LOC - Provisioning-DSL 26-02 - CO] B 0.0% 1.0% 1.00) Yes 0.0% 10% | (1.00) Yes 0.0% 10% {1.00) Yes Y HIT
o Busy in the LOC - Provisioning-Other 26-03 - . - [ COl B 0.0% 10% (1.00) Yes 0.0% 10% (100) Yes 00% 10% (0 97) Yes _ IY HIT
Mean Install_Interval-Field Work-Res 2701 W] H] HJOK]| P 24 28 (3.35) Yes 25 28 (198) Yes 25 31 (3 34) Yes |- HIT
Mean Install. Interval-Field Work-Bus 27-02 H H H OK P 21 39 (2.06) Yes 24 32 —(1.57) Yes 30 35 {0 74) Yes HIT
Mean Install. interval-No Field Work-Res 27-03 H H H OK P 0.04 071 (17 96) Yes 0.08 0.69 _(18.75) Yes 0.04 0.76 (20.09) Yes HIT
Mean Install._Interval-No Field Work-Bus 27-04 H H H OK P 0.06 073 {5.03) Yes 0.19 093 {6.28) Yes 0.10 1.00 (4.06) Yes HIT
Mean Install_Interval-Field Work-UNEs 2705 { H | H | HJOK| P 28 31 (0.42) Yes 27 29 {0 46) Yes 33 32 030 Yes HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H OK P 0.67 071 (0.41) Yes 034 073 (337) Yes 024 079 {4 55) Yes HIT
%o Install.within Customer Requested Due Date.Fieid Work-Res 28-0 - L OK]| P I 953% 90 3% (4 52) Yes 54 4% 90 5% (3 60) Yes 93 7% 87 2% (4 82) Yes HIT
% Install. within Customer Requested Due Date-Field Work-Bus 28-02 - - OK P 97 2% 90.3% (241) Yes 93 9% 90 4% {1.16) Yes 83 7% 90 1% o Yes HIT
% Install within Customer Requested Due Date-No Field Work-Res 28-03 - OK|] P 100.0% 99.6% {3.34) Yes 99.6% 98 7% 0.62 Yes 100 0% 99.6% (4.80) Yes HIiT
% Install. within Customer Requested Due Date-No Field Work-Bus 28-04 - - OK P 99 8% 99.7% {0.20) Yes 99 4% 99 2% (057) Yes 100.0% 98 9% (2 40) yes HIT
% Install within Customer Requested Due Date-Fie Id Work-UNES 28-05 - OK P 88.8% 90.3% 0.48 Yes 94 3% 90.5% {122) Yes 93 0% 88 0% {142y Yes HIT
% Install. within Customer Requested Due Date-No Frald Work- UNES 28-06 - OK P 99.2% 99 6% 1.42 Yes 99 5% 99 6% 039 Yas 100 0% 99 5% (2 38) Yes HiT
% POTS/UNE-P Instalis Confirmed by FOC within (SRDD - Resaie - Field Work 28-07 - - OK - 33.3% RS n/a - 33 3% [ n/a - 13.3% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within (CRDD - Resale - No Field Wark 28-08 - OK - 37% n/a - 3 9% n/a - 3.2% n/a
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SWBT/ | % Yes - 82% SWBT! | % Yes- 87% SWRBT/ | % Yes - 90% Result
L Description PM  |Tier 1| Tier 2| Tier3| Areaf PiB | CLEC IBenchmar Z-value | Resuit CLEC |Benchmarld Z-value | Resuit CLEC |Benchmar{ Z-vaiue | Result }2 91%
% POTS/INE P installs Confirmed by FOC within CRDD - UNE Combo - Field Worl _28.09 ~ OK 250% | a T14% HREE nia - 125% [ ] na - F -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field W 28-10 - - - OK - B8 6% n/a - 5.1% n/a - 26% O n/a - -
% SWBT Missed Due Dates - Field Work-Res 29001 H | H H |OK[ P 45% 8.8%, (433) Yes 5 8% 8.6% (2.83) Yes 5.7% 116% (4 83) Yes HIT
% SWBT Missed Due Dales - Field Work-Bus 29-02 H H H OK P 3 4% 8 5% (2.00) Yes 7 5% 8 5% _(0.38) Yes 9 6% 8 7% 0.32 Yes HIT
% SWBT Missed Due Dales - N Field Work-Res 2903 | H H H JOK] P 0 28% 035% (106) Yes 0.86% 032% 784 No 0.36% 0 38% {0 16) Yes HIT
SWRTMisset Due Dates o ol doork Gus RIS I iy RS 0.71% 027% 239 No 194% 0.74% 377 No 0.67% 105% (0 88) Yes_ |- MISS
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H OK P 5.4% 8.7% {110) Yes 4 1% 8.6% {1.56) Yes 4.4% 10 7% (1.92) Yes HIT
SWBT Misscd Dur Lates Teo Freld deord NS AR X 2] RS 0 40% 034% 033 Yes 102% 0.30% 350 No 1.72% 0.46% 579 No MISS
% SWBT Missed Due Dates Due to LOF - Res OK P 3 2% 5 4% (2.83) Yes 2 9% 5.6% {3.31) Yes 37% 7 1% {3.44) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus B OK| P 2.5% 6 8% (184) Yes 2 8% 54% (116) Yes 4 8% 6 0% (0 44) Yes T
% SWBT Missed Due Dates Due to LOF - UNEs OK P 3.3% 5 8% (1.04) Yes 1.0% 5.5% (1 94) Yes 1.1% 67% (2.13) Yes - HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days OK P 0 0% 8.1% (1.54) Yes 8 0% 10.3% | (0.38) Yes 3 8% 8 4% {0.84) Yes - HIT
% SWBT Missed Due Dates Due to LOF - Bus > 30 Days OK P 0 0% 14 2% 071) Base<10 0 0% 12 2% (0.64) Base<10 0.0% 12 3% {0 75) Base<10 - -
7% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days - oKL P 0 0% 10 1% 058) | Base<10}] 00% 10.9% (035, | Base<i0] 00% 9 4% (0.32) | Base<i0 |- -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days - OK P 0.0% 01% {0 20) Yes 0.0% 09% | (049 Yes 0.0% 0 3% {0 26) Yes - HIT
% SWBT Missed Due Dates Due to LOF - Bus > 90 Days - OK P 0 0% 3 7% (0 34) Base<10 0 0% 07% (0.14) Base<10 0.0% 0.4% {0 12) Base<10 |- -
% SWBT Missed Due Dates Due to LOF - UNES > 90 Days - B OK P 0.0% 1.3% (0.20) Base<10 0.0% 0.9% (0.09) Base<10 0.0% 0.3% {0.05) Base<10 |- -
Avg Delay Days due to LOF - Res Ok | B 52 110 (2.37) Yes 10.2 116 (0 38) Yes 8.1 111 (112) Yes HiT
Avg Delay Days due to LOF - Bus OK P 23 19.1 (0.85) Base<10 6.7 13.2 {0.65) Base<10 8.8 129 (0.59) Base<10 |-
Avg. Delay Days due to LOF - UNEs - - - - OK P 10 136 {0.98) Base<10 3.0 121 (0.52) Base<10 30 116 (0.63) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res -Field Work 32-01 M M L JOK| P 46 55 (0.34) Yes 41 5.3 (0.84) Yes 44 45 (0.02) Yes - HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work 32-02 M M L OK P 28 117 (0.94) Base<10 133 4.7 597 No 113 7.0 0.56 Base<10 |- -
Avg Delay Days for SWBT Caused Missed Due Dales - Res -No Field Work 3203 | M [ M L JOK[ P 31 49 (0.88) | Base<10 09 48 (2.83) Yes 25 58 (1.09) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 3204 [ MM L JJOK| P 64 18 0 081) | Base<10 05 136 (3.05) Yes 113 297 {097) | Base<i0 |- f
Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M M L QK P 266 6.5 418 Base<10 37 51 {047) Base<10 183 50 272 Base<10 {-
Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 3206 | M [ M| L JOK[ P 18 61 (076) | Base<10 33 76 (1) Yes 34 123 (117) | Base<i0 |-
% UNE-P Troubie Reports On The Completion Date 351-01 - - - OK - n/a . n/a - n/a IS n/a - 1.2% nia - - -
% Trouble Reports Within 10 Days of Install - Res -N&T Orders-Field Work 35-01 H H HTOK] P 3 8% 47% 1.21) Yes 4 6% 53% (0.78) Yes 3 8% 5.5% (181) Yes HIT
% Trouble Reports Within 10 Days of install - Bus -N&T Orders -Field Work 302 | H| H | HJOK][ P 2 8% 30% (0.14) Yes 0% 2 5% (1.00) Yes 7.8% 26% 278 No HIT
% Trouble Reports Wittin 10 Days of Install - Res -N&T Orders -No Field Work 3503 | H]{H]| H|[OKI P 0% 7 6% (7 36) Yes 46% 76% | (642) Yes 35% 7 8% (878) Yes HIT
%% Trouble Reports Within 10 Days of Install - Bus -N&T Orders -No Freld Work 3%5.04 | H{ HT H[ok[ P 0 7% 15% (107) Yes 0.5% 07% (0.35) Yes 00% 10% (133) Yes | HIT
% Trouble Reparts Within 10 Days of Install - Res.-C Orders-Freld Wark 35-05 H H H OK P 0 0% 2.6% {0.33) Base<10 0 0% 2.1% {0.39) Base<10 20.0% 3.3% 2.06 Base<10 |- -
% Trouble Reports Within 10 Days of Install - Bus -C Orders -Field Work 35-06 H H H | OK P 10.0% 4.1% 0.92 Yes 0 0% 26% {0.23) Base<10 16.7% 3.7% 165 Base<10 J- -
% Trouble Reports Within 10 Days of Install - Res -G Orders.No Freld Work 3507 | H| H| HJOK] P 64% 12% 4 50) Yes 0.8% 6% (379) Yes 08% 16% (3.63) Yes HIT
% Trouble Reports Within 10 Days of Install_- Bus -G Orders-No Field Work 308 | H | H| H]OK]| P 16% 1.4% 042 Yes 1.4% 12% 0.45 Yes 19% 15% 073 Yes HIT
% Trouble Reports Within 10 Days of instali_. UNE-N&T Orders-Field Work 3509 | H| HI HJOK] P n/a 43% n/a . n/a 4.4% n/a - n/a 47% n/a - :
% Trouble Reports Within 10 Days of Install - UNE -N&T Orders -NG Freld Work 35-10 H H HJOKI P nfa 6.9% nia - n/a 6.4% n/a - n/a 6.7% n/a - - -
% Trouble Reports Within 10 Days of Install - UNE -C Orders-Field Work 35-11 H H HJOK| P 2.2% 3.3% (0.58) Yes 3.1% 2.3% 050 Yes 5.6% 3.5% 1.04 Yas HIT
% Trouble Reports Within 10 Days of Install - UNE -C Orders-No Freld Work 3512 | B [ H ] H|[OK] P 23% 12% 310 No 17% 15% 055 Yes 1.8% 1.6% 0.52 Yes HIT
% No Access - Field Work - Res 36-01 . } - JOok][ P 13% 2 4% (213) Yes 04% 23% | (3.70) Yes 03% 22% (3.45) Yes HIT
% No Access - Field Work - Bus 3602 | - | - - |OK[ P I 25% 2.2% 0.20 Yes 00% 17% (1.34) Yes 0.0% 18% (1.24) Yes HIT
% No Access - Freld Work - UNEs 36-03 - oK P 2.2% 24% 0.13) Yes 10% 2 1% (0.71) Yes 2 2% 21% 0.09 Yes HIT
Trouble Report Rate - Res 3761 H JOK] P 18% 2 8% 11.05) Yes 26% 3 5% (9.44) Yes 2 5% 35% (9.52) Yes |- HIT
Trouble Report Rate - Bus 37-02 , H [OK] P 08% 12% (502) Yes 12% 1.5% (3.58) Yes 1 0% 1 4% (427) Yes |- T
Trouble Report Rate - UNE Loop and Porl Combinations 37.03 . - H JOK| P 16% 2.3% (4.16) Yes 2.0% 3.0% (5.59) Yes 15% 2 9% (868) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts - Res 37 1-01 H H - OK P 1.2% 22% 13.53) Yes 1.8% 2.8% {11 36) Yas 1.8% 27% (10.11) Yas HIT
Trouble Report Rate Net of Install & Repeat Rpts. - Bus 37 1-02 H H - OK P 06% 1.0% (4 69) Yes 1.1% 13% (2.53) yes 0.9% 12% {4.03) Yas HIT
Trouble Report Rate Net of Install & Repeat Rpts - UNE Loop and Port Comb 37.1-03] H H - OK P 0.9% 19% {6.36) Yes 1.4% 2.4% {6.36) Yes 1.1% 2.3% {8.09) Yes HIT
% Missed Reparr . Res -Dispatch 3801 | H | H] HIOKI P 20% 54% (4 18) Yes 34% B.6% (6.42) Yes 2 3% 11.5% (5.90) Yes RIT
% Missed Repair - Bus -Dispatch 3802 | H| H [ H]JOGK[ P 115% 12.5% (0 39) Yes 12.5% 14 9% (108) Yes 142% 18 1% (155 Yes HIT
7 Missed Repair - Res -No Dispatch 3803 | H] H[HJOK] P 30% 08% 143 Yes 0.0% 09% | (066) Yes 2 0% 08% 093 Yes |- HIT
“ Missed Reparr - Bus -No Dispatch 3804 | H H HJOK] P 0.0% 17% 040} | Base<10| 125% 13% 375 No 0.0% 1.9% (039] | Base<10 |- -
% Missed Repair - UNEs - Dispatch 3805 | H | H[HJOK[ P 6 3% 6.4% (0.06) Yes 43% 9.5% (2.70) Yes 0.9% 12.4% (5.09 Yes |- HIT
% Missed Repair - UNEs - No Dispatch 3806 | HI H | HJOK[ P 0.0% 09% (0.34) Yes 00% 0.9% (0 38) Yes 0 0% 09% (029) | Base<10 |- HIT
Receipt lo Clear Duration - Res -Affecting Service- Dispatch 3501 | H] H] H|JOK[ P 183 245 2.12) Yes 196 378 (4 90) Yes 281 496 (6 08) Yes HIT
Receipt to Clear Duration - Bus -Affecting Service-Dispatch 39-02 H H HJOK] P 10.8 121 (0 29) Yes 83 144 (130 Yes 109 168 (140} Yes HiT
Receipt to Clear Duration - Res -Affecting Service-No Dispatch 39-03 H H H | OK P 16 1 6.7 135 Yes 8.1 76 .11 Yes 248 120 166 Yes HIT
Receipt to Clear Duration - Bus -Affecting Service-No Dispatch 39-04 H H H | OK P n/a 3.8 n/a - 7.8 49 0.26 Base<10 6.5 42 022 Base<10 |- -
Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 H H H | OK P 105 16.1 (8.08) Yes 18.1 288 (12 21) Yes 239 377 (1322) yes HIT
Rece! t to Clear Duration - Bus.-Out of Service-Dis patch 39-06 H H H | OK P 107 87 1.83 No 112 125 {102} yes 122 16.4 {2.29) Yes HIT
Receipt to Clear Durafion - Res.-Out of Service-No Dispatch 39-07 H H H JOK] P 66 81 (0.56) Yes 120 154 (0.98) Yes 79 196 (2 80) Yes | HIT
Receipt to Clear Duration - Bus.-Oul of Service-No Dispatch 39-08 H H HJOK] P 63 62 0.02 Base<10 113 6.4 133 Yes 1.2 87 (0 87) Base<10 |- -
Receipt to Clear Duration - UNESs-Affecting Service -Dispatch 3909 | H H H fOokK] P 148 227 (2.40) Yes 189 341 | (278) Yes 223 453 (4.80) Yes HIT
Receipt to Clear Duration - UNEs-Affecting Service -No Dispatch 39-10 H H HIOK] P 8.0 64 0.14 Base<10 63 74 (013) | Base<10 25 113 (072) | Base<10 :
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H1OK] P 111 15.0 (218) Yes 15.4 263 (4.75) Yes 20.2 345 (4 95) Yes - HIT
{Receiptto Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H H OK P 18.0 79 238 Base<10 72 147 {1.19) Base<10 173 189 (0 12) Base< 10 }- -
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 82% SWBT/ | % Yes- 87% SWBT/ | % Yes- 90% Result
Description PM | her Y Tier 2| Tieraf Areal PiB| CLEC |Benchmard Z-vawe | Resutt CLEC  |Benchmarl Z-Value | Result CLEC |Benchmard Z-value | Result 1Z 91%
% Qut of Service Less than 24 Hours - Res. 40-01 M M - okl P 96.7% 89.8% (5.73) Yes 79 6% 66.1% {8.86) Yes 751% 56.0% (11 68) Yes |- HIT
% Qut of Service Less than 24 Hours - Bus 40-02 M M - oK} P 95 7% 95.6% (0.05) Yes 87.0% 88 4% 0.60 Yes 87.9% 84.0% (1.43) Yes |- HIT
% Oul of Service Less than 24 Hours - UNES 40-03 M M - OK P 94 2% 90.7% {1.21) Yes 83 3% 69.4% 371 Yes 76.5% 59.9% {367) Yes - HIT
% Repeat Reports - Res 41.01 H H H [OK) P 52% 8 2% (287) Yes 56% 9.2% (3.84) Yes 6 4% 10.6% (4.00) Yes |- HIT
% Repeat Reports - Bus 02 | Al H T HJTOK[ P 6 5% 7 5% (0.48) Yes 5 9% B 2% (1.24) Yes 7.2% B 1% (0 46) Yes |- HIT
5 Pepuat Reports C1irs 1103 | 1 H N ok 13.4% 8 1% 225 No 16 5% 9 1% 352 No 10.7% 102% 019 Yes |- MISS
Avg Install interval - VGPL 4301 { H | H] HJOK[ P 74 54 {2.38) Yes 100 89 120 Yes 52 6.8 (1.88) Yes | HIT
Avg Install Interval - DSL 43-02 H H H]JOK| P nia na nia N Wa nia nia B nia nfa nia - s -
Avg. Install. Interval - DDS 43-03 H H H OK P n/a 00 nl/a - nla 48 n/a n/a 6.0 n/a
Avg Instali. interval - DS 1 43-04 H H H | OK P n/a n/a n/a - nfa n/a n/a n/a n/a n/a -
Avg Install_Interval - DS3 4305 | H] H] H TOK[ P n/a n/a n/a - n/a n/a nfa B n/a nia n/a - f B
Avg. Install_Interval - ISON/BRI 43-06 | H H H okl P 4.0 9.0 (121) | Base<10 53 87 (117) Yes 53 78 (101) | Base<10 | -
Avg Install interval - ISDN/PRI 4307 | Al H [ HTOK[ P 129 114 1.28 Yes 12.0 118 031 Yes 50 127 (2.95) Yes |- HIT
Avg. Install. Interval - ISDN/Combo 43-08 H H H OK P n/a 90 n/a - n/a 8.7 n/a - n/a 7.8 nia - - -
% Installations Completed Within 20 Days - VGPL 44-01 B ;A ~TOKI P 84.6% 74 9% (2.03) Yes 68 8% 54 9% (2.09) Yas 100.0% | 66.9% 447) Yes |- HIT
% Installations Completed Within 20 Days - DSL 44-02 - OK P n/a n/a n/a - n/a na n/a nia n/a n/a - - -
% Installations Completed Within 20 Days - DDS 44-03 - OK P n/a 100.0% n/a n/a 75.0% nia n/a 100.0% n/a
% Installations Completed Within 20 Days - DS1 44-04 - OK P n/a nla n/a n/a n/a n/a n/a n/a n/a
% Installations Completed Within 20 Days - DS3 44-05 OK P n/a n/a n/a - n/a n/a n/a - n/a nla n/a - - -
% Instailations Completed Within 20 Days - ISODN/BRI 44-06 - OK P 100.0% 70 5% {112) Base<10 90 0% 69 9% (13%5) Yes 71.4% 74 4% 0.18 Base<10 |- -
% Installations Completed Within 20 Days - ISON/PRI 4407 OK|[ P 4% 34 3% 542 No 1000% | 309% (662) Yes 1000% | 617% | (374) Yes | HIT
% Installations Completed Within 70 Days - ISDN/C.ombo 44-08 » . - oK P n/a 70 5% n/a . nla 69.9% nia . n/a 74.4% nla - . -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H OK P 00% 2 8% (188) Yes 10 4% 3 6% 450 No 0 0% 5 5% (129) Yes - HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H QK P n/a 13% n/a - n/a 03% n/a ni/a 0 6% n/a - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H OK P n/a 0 0% n/a n/a 0 0% n/a n/a 0 0% n/a
% SWBT Caused Missed Due Dates - DS1 45-04 H H H OK P n/a n/a nia n/a n/a n/a nla n/a n/a
% SWBT Caused Missed Due Dates - DS3 45-05 H H H OK P nia n/a n/a - n/a n/a nia - nia n/a nfa - - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H QK P 0 0% 16 8% {0 90) Base<10 14 3% 20.0% (0 .52) Yes 15.4% 16.5% (0. 11) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/PR] 45-07 H H H OK P 75 8% 0.0% 3347 No n/a 3.9% n/a - nia 4 1% nia -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H OK P n/a 16.8% nia - nia 20 0% n/a - nla 16 5% n/a - - -
% Trouble Reports within 30 Days - VGPL 46-01 H H H{OK] P 0 0% 06% (0.84) Yes 0.9% 0.8% 017 Yes 0.0% 1.5% (0 66) Yes | HIT
% Trouble Reports within 30 Days - DSL 46-02 H H H OK P n/a 51% n/a n/a 7 1% n/a - n/a 1.0% n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H QK P n/a 00% n/a nfa 0.0% n/a - n/a 0 0% n/a - -
% Trouble Reports within 30 Days - DS1 46-04 H H H OK P n/a n/a n/a n/a n/a n/a - nia n/a n/a -
% Trouble Reports within 30 Days - DS3 4605 | H | H [ H JOK[ P nia na n/a B n/a a n/a - nia nia n/a - ! -
/ Trouble Reports within 30 Days - ISDN/BRI 4606 | H| H ]| H|[OK| P | 250% 2.3% 28/ | Base<10] 71% 43% 0,50 Yes 00% 2 4% (057) Yes |- HIT
% Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H OK P 1.1% 0.0% 385 No n/a 0.0% n/a - n/a 0.1% n/a - -
% Trouble Reports within 30 Days - ISDN/Combao 46-08 H H H OK P n/a 2.3% n/a - n/a 4.3% n/a - n/a 24% n/a - - -
% Missed Due Dates Due to LOF - VGPL 47-01 - - OK|] P 0.0% 00% 0.00 Yes 0.0% 01% 0.42) Yes 0.0% 0.0% 0.00 Yes | HIT
% Missed Due Dates Due to LOF - DSU 47-02 - OK P n/a 0.1% n/a - n/a 0.0% n/a - n/a 0.1% n/a - - -
% Missed Due Dates Due to LOF - DDS 47-03 - OKi P n/a 0.0% nia n/ia 0.0% nia - na 0.0% n/a -
% Missed Due Dates Due to LOF - DS1 47-04 - OK P nia nia n/a n/a nfa n/a n/a n/a n/a
% Missed Due Dates Due to LOF - DS3 47-05 OK P nia n/a n/a - n/a n/a nfa - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 OK| P 00% 1.4% (0.24) Base<10 71% 31% 0.81 Yes 77% 36% 074 Yes |- HIT
7 Missed Due Dates Due to LOF - ISGN/PRI 4707 | - s OK| P 0.0% 0.0% 000 Yes n/a 00% n/a ~ n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 OK P n/a 14% n/a - n/a 31% n/a n/a 3.6% n/a
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - OK P n/a n/a n/a n/a 00% n/a n/a n/a nia -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 OK P n/a 0.0% n/a n/a nl/a nfa n/a 0 0% n/a -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 OK P n/a nl/a n/a n/a nla n/a n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - D31 47-12 - - JOK| P nia n/a nia nia n/a n/a nia n/a n/a -
¥ Missed Due Dates Due to LOF > 30 Days - DS3 47-13 OK P n/a n/a n/a n/a n/a n/a - nia n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - ISDNJ/BRI 47-14 OK P n/a C 0% n/a 0.0% Q0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 - OK P n/a nia n/a n/a n/a n/a - n/a nia n/a -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - OK P n/a 0.0% n/a n/a 0 0% n/a n/a 0 0% n/a
" Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 OK] P n/a n/a n/a nia 0.0% n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - OK P n/a 0.0% n/a n/a n/a n/a nia 0.0% n/a
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - OK P n/a nla n/a n/a nla n/a n/a n'a n/a
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 OK | P n/a n/a n/a n/a n/a nia n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 OK|] P n/a n/a n/a n/a n/a nfa - n/a n/a n/a - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 OK P n/a 0.0% n/a 0 0% 0.0% 000 Base<10 0 0% 0 0% 000 Base<10 |-
% Missed Due Dates Due to LOF > 80 Days - ISDIN/PRI 47-23 OK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Days - (SDNJ/Combo 47-24 - K] P a 0 0% nia n/a 00% n/a n/a 0.0% nia
Avg Delay Days Due to LOF - VGPL 48-01 A OK[ P n/a n/a nia n/a 10 nia n/a ) n/a
Avg Defay Days Due to LOF - DSL 48702 OK | P n/a 10 nia n/a nia n/a n/a 57 /a
Avg. Delay Days Due to LOF . DDS 48-03 - OK| P n/a nia n/a - n/a nia n/a nia n/a n/a
Avg Delay Days Due 16 LOF - DS1 4804 oK P n/a n/a n/a n/a n/a n/a nia n/a n/a
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes- 82% SWBT/ | % Yes- 87% SWBT/ | % Yes - 90% Resuit
Description PM | Tier 1 Tier 2| Tier3| Area| P8 | CLEC |Benchmard Z-Value Resull CLEC |Benchmar Z-Value Result CLEC [Benchmarl Z-Value Result 32 91%
Avg. Delay Days Due to LOF - DS3 48-05 - - - OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days due fo LOF - ISDN/BRI 48-06 OK P n/a 56 n/a 80 86 (0.11) Base<10 10 77 (0 98) Base<10 {-
Avg Delay Days due to LOF - ISDN/PRI 48-07 OK]| P n/a n/a n/a n/a nia n/a A n/a n/a n/a
Avg Delay Days due to LOF - ISDN/Combo 48-08 - OK P n/a 56 n/a - n/a 8.6 nia - n/a 7.7 n/a
Avg Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M M L OK P nia 66 n/a 50 3.9 0.53 Yes n/a 6.8 n/a
Avg. Delay Days for SWBT Caused Missed Due Dates - DGL 49-02 M M L OK P nfa 63.5 n/a n/a 205 n/a - n/a 54 n/a -
Avg. Delay Days for SWBT Caused Missed Due Dalas . DDS 49-03 M M L OK P n/a n/a n/a - n/a n/a n/a - n/a nfa n/a -
Avg Delay Days for SWBT Caused Missed Due Dates - DS 1 49-04 M M L OK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a -
Avg Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M M L JOK| P nia n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days for SWET Caused Missed Due Dates - ISDN/BR! 4906 | M I M L [OK| P na 73 n/a B 60 75 (021) | Base<10 10 10.4 0.47) | Base<i0 |- -
Avg.Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 43-07 M M L OK| P 9.4 n/a n/a - n/a 141 n/a - n/a 114 n/a -
Avg. Delay Days for SWBT Caused Missed Due Dates - 1SDN/Combo 49-08 M M L OK P n/a 73 n/a - n/a 7.5 n/a - n/a 10.4 n/a - -
Mean Time to Restore - VGPL - Dispatch 52-01 H H HOK] P 01 54 (0 85) Base<10 47 55 (0.26) | Base<10 19 59 (060) | Base<10 |-
Mean Time to Restore - DSL - Dispaltch 52-02 H H H OK P nfa 24.0 n/a - n/a 38.2 n/a - n/a 813 n/a -
Mean Time to Restore - DDS - Dispatch 52-03 H H H OK P nia 43 n/a n/a 47 n/a - n/a 59 n/a
Mean Time to Restore - DST - Dispatch 52-04 H H H OK P nia n/a n/a - n/a n/a n/a n/a n/a n/a
Mean Time to Restore - DS3 Dispatch 52-05 H H H OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time 1o Restore - ISDN/BR} - Dispatch 52-06 H H H OK P 15 67 {1.14) Base<10 3.5 67 (0.37) Base<10 6.3 59 0.06 Base<10 |-
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H OK P 0.0 36 {2.28) Base<10 nia 19 n/a - n/a 33 n/a - -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H OK P n/a 6.7 n/a - n/a 67 n/a - n/a 59 n/a
Mean Time to Restore - VGPL - No Dispalch 5209 [ H H H{OK[ P n/a 6.6 n/a - 02 056 (0.23) | Base<10 n/a 2.3 n/a
Mean Time to Restore - DSE - No Dispatch 52-10 H H H OK P n/a 170 n/a - n/a 358 n/a - n/a 497 n/a
Mean Time 1o Restore - DDS - No Dispatch 52-11 H H H OK P n/a 15 n/a - n/a 1.0 n/a n/a 0.5 nia -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H OK P n/a n/a n/a - n/a nia n/a n/a nia n/a
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H OK P n/a n/a n/a - n/a n/a n/a nla n/a n/a
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H +H OK P n/a 13 n/a - n/a 08 n/a n/a 1.0 n/a - -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H OK P n/a 13 n/a - nia 10 n/a - 03 1.3 (0 71) Base<10 }-
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H OK P n/a 13 n/a - n/a 0.8 n/a - n/a 10 n/a - -
% Repeat Reporls - VGPL 5301 | H] H] HJOK] P 0.0% 14 9% (042) | Base<10] 00% 16 7% (100) | Base<10] 00% 17 8% 10.46) | Base<10 }-
7 Repeat Reports - DSL 5302 | H] H| HIOK[ P n/a 10 2% n/a - n/a 34 4% n/a - n/a 42 0% n/a - g
* Repeat Reports - DDS 5303 | H ] H]| H]JOK| P na 111% n/a , n/a 20 0% nia na 14 3% n/a
% Repeal Reports - DS1 5304 T H] H| HJOK] P n/a n/a n/a n/a nia /a » n/a n/a nia
% Repeat Reports - DS3 53-05 H H HJOK] P n/a n/a n/a - n/a n/a n/a - n/a nfa nia - -
% Repeat Reports - ISDN/BRI 5306 | H] H ] HIOK[ P 00% 12 5% (065) | Base<10| 0.0% 18 4% (047) | Base<i0f 500% 16.1% 128 Base<10 |-
7 Repeat Reports - ISDN/PRI 5307 | H] H ] HITOK[ P 0.0% 10 0% (033) | Base<10 n/a 0.0% n/a - 0.0% 9.7% (0.33) | Base<i0 }
% Repeat Reports - ISODN/Combo 53.08 H H HJOK] P n/a 12.5% n/a - n/a 18.4% n/a - n/a 16.1% n/a - - -
Failure Frequency - VGPL 54-01 N L L TOKT P 0.1% 06% (2 00) Yes 0.4% 0.8% (156) Yes 0.1% 0.7% (261) Yes |- HIT
Failure Frequency - DSL 54-02 L L L OK P n/a 17 2% n/a - n/a 52% n/a - n/a 3.4% nfa - -
Failure Frequency - DDS 5403 | L | L I CTOK| P n/a 2.7% nia B n/a 3.0% nia - nia 2.1% n/a - - -
Failure Frequency - DS1 54-04 L N L JOK]| P 0.0% 0.0% 0.00 Base<10 ] 0.0% 0.0% 0.00 Base<10 | 00% 0.0% 0.00 Base<10 |-
Failure Frequency - DS3 54-05 | L L L Tok] P n/a 0.0% n/a - n/a 0.0% n/a . n/a 0.0% n/a - - -
Failure Frequency - ISDN/BRI 54-06 | L T L J[OoK| P 34% 2 8% 0.36 Yes 10% 3 8% —(145) Yes 19% 31% {0.75) Yes HIT
Failure Frequency - ISDN/PRI 54-07 | L T L [OK[ P 01% G 0% 2 69 No 0.0% 0.0% (047) Yes 0.1% 0.0% 126 Yes HIT
Failure Frequency - ISDN/Combo 5408 | L L L JOK| P n/a 2.8% nia N na 3.8% n/a . n/a 31% n/a - 5 -
Avg. Install. Interval - 8 0 dB Loop (1-10 Loops) 55-011 - - OK B n/a 30 n/a - 33 30 0.33 Base<10 30 30 0.00 Yes \
Avg install Interval - 80 dB Loop (11-20 Loops) 55-012 OK B 20 70 {5.00} Base<10 45 70 _(2.50) Base<10 n/a 70 n/a - Y
Avg. Install_Interval - 8 0 dB Loop (Over 20 Loops) 55-01.3 OK B 18.0 100 800 Base<10 4.4 10.0 (5.60} Base<10 n/a 100 nia - Y
Avg Install Interval - 5 0 dB Loop (1-10 Loops) 55-02 1 OK| B nia 30 nia - nfa 30 n/a - nfa 30 nfa - Y
Avg. [nstall interval - 5 0 dB Loop (11-20 Loops) 55-02 2 - QK B n/a 70 nia - n/a 70 n/a - n/a 70 n/a Y
Avg Install Interval - 50 dB Loop (Qver 20 Loops) 55-02.3 - OK B n/a 100 n/a - n/a 100 n/a - n/a 10.0 n/a - A\
Avg Install Interval - BRI Loop (1-10 Loops) 55-031 - OK] B n/a 30 n/a - n/a 30 n/a - 2.1 30 {0 88) Base<10 }Y
Avg Install Interval - BRI Loop (11-20 Loops) 55-03 2 OK B n/a 7.0 n/a - n/a 7.0 n/a - n/a 70 n/a - A
Avg install Interval - BRI Loop (Over 20 Loops) 55-03.3 - - QK B n/a 10.0 n/a - n/a 10.0 n/a - n/a 100 n/a - \
Avg Instali. Interval - DS1 Loop (1-10 Loops) 55-04 1 B - OK B 63 30 325 Base<10 45 30 1.50 Base<10 60 30 300 Base<10 Y
Avg. install. Interval - DS1 Loop {11-20 Loops) 55-04.2 - OK B n/a 7.0 n/a - n/a 7.0 nia - n/a 70 n/a - Y
Avg. Install. Interval - DS1 Toop (Over 20 Loops) 55-043 - JOK| B n/a 10.0 n/a - nia 10.0 na - n/a 100 nia Y
Avg Install_Interval - Analog Cine Port (Al Orders) 55-05 1 - OK B 20 20 0.00 Base<10 390 20 37.00 Base<10 n/a 20 n/a - Y
Avg Install_Interval - Analog Trunk Port (All Orders) 55-06 1 - - OK B n/a 30 n/a - n/a 30 n/a - n/a 3.0 ni/a Y
Avg Install_Interval - DS1 Dedicated Gircuit {1-10 Circuits) 55-07.1 - - - OK ] n/a 30 n/a - n/a 30 n/a - n/a 30 n/a Y
Avg Install. interval - DS1 Dedicated Circuit {11-20 Circuits) _ 55-07.2 - - - OK B n/a 50 n/a - n/a 50 n/a n/a 50 n/a Y
Avg Install_Interval - DS Dedicated Circuit (Over 20 Circuits) 55-073] - - [OK| B n/a HERRSE n/a - na . na - nfa : na ‘ Y
Avg. Install. Interval - DS3 Dedicated Circuit {1-10 Circuits) 55-08.1 - - OK 8 n/a 3.0 n/a - n/a 3.0 n/a n/a 30 nia Y
Avg_Install_Interval - DS3 Dedicated Circuit {11-20 Circuits) 55-08 2 - OK B n/a 50 n/a - n/a 50 n/a n/a 50 n/a \
Avg Install interval - DS3 Dedicated Gircurt {Over 20 Circuits) 55-08 3 - - OK B8 n/a B n/a - n/a n/a n/a n/a K
Avg Install. interval - 1ISDN-PRI (1-10 Loops) 55-09 1 - - OK B8 n/a 30 n/a - n/a 30 n/a n/a 30 n/a Y
Avg Install_interval - ISDN-PRI(11-20 Loops) 55-092 - - OK| B n/a 7.0 n/a - n/a 70 n/a n/a 70 n/a Y
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 82% SWBT/ | % Yes - 87% SWBT/ | % Yes - 90% Result
Description PM  |Tier i Tier 2| Tier3] Area] PB ] CLEC JBenchmard Z-Value | Result CLEC [Benchmar Z-value | Result CLEC |Benchmard Z-Value | Resut §Z 91%
Avg. instail_Interval - ISON-PRI (Over 20 Loops) 55-09.3 oKl B nfa 100 n/a na 100 n/a n/a 100 na Y -
Avg. Install Interval - Dark Fiber (1-10 Loops) 55-10 1 QK B n/a 30 nia nfa 30 n/a - n/a 30 n/a Y
Avg_install Interval - Dark Fiber (11-20 Loops) 55-10 2 OK B n/a 5.0 n/a n/a 50 n/a n/a 50 n/a - Y
Avg Install. Interval - Dark Fiber (Over 20 Loops) 55103 OK B n/a nia n/a L n/a n/a S n/a - Y
Avg. INP Install_Interval (1-10 Numbers per Order) 55-11.1 OK B n/a 30 n/a - n/a 30 n/a nfa 3.0 nla Y
Avg INP Instali Interval (11-20 Numbers per Order; 55-11.2 OK B n/a 70 n/a n/a 70 n/a - nfa 7.0 n/a - Y
Avg. INP Install Interval (Over 20 numbers per Order) 55-11.3 - . - OK B n/a 10.0 nla - n/a 10.0 n/a - n/a 100 n/a - Y -
Avg Installation interval - DSL - No Line Sharing - No Conditioning 55 1-01 H H H OK B 7.2 5.0 224 No 6.1 50 1.09 Yes 55 50 052 Yes Y HIT
Avg Installation Interval - DSL - No Line Sharing - Conditioning Required 551-02 H H H OK B 16.0 100 6 00 Base<10 13.4 10.0 344 No 112 10.0 118 Yas \ -
Avg. Installation Intervai - DSL - Line Sharing - No Condtioning 551031 H H H OK P n/a 4.1 n/a - n/a 43 n/a 3.0 37 (0.30) Base<10 §-
Avg. Installation [nterval - DSE - Line Sharing - Conditioning Required 551-04 H H H OK P n/a 11.2 n/a n/a 80 n/a n/a 9.1 nfa - -
Avg. Installation interval for Loop with LNP -CHC (1-10 Loops) 55.2-011 - OK B8 n/a - n/a 25 n/a 36 RS n/a - Y
Avg_Instailtation interval for Loop with LNP - CHC (17-30 Loops) 562-01.2 OK|] B n/a n/a - n/a n/a - n/a n/a Y
Avg installation Interval for Loop with LNP - CHC (Sver 20 Loops) 552013 - oK[ B n/a n/a - n/a nla . n/a n/a - Y
Avg_Installation Interval for Eoop with LNP - FDT (1-10 Loops) 552-021] - OK B8 n/a n/a n/a nla - 4.0 n/a Y
Avg Installation Interval for Loop with LNP - FDT (11-20 Loops) 552.022f - OK] B n/a n/a n/a n/a n/a n/a - Y
Avg Instaliation Interval for Loop with LNP - FDT (Over 20 Loops) 55.2-02 3| - OK B n/a I n/a nfa Rt nia N n/a . : n/a - Y
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01 1 M OK B n/a 95.0% nfa - 83.3% 95.0% 11.67 Base<10 90.9% 95.0% 409 No Y
% Instatled Within 7 Days - 8 0 dB Loop (11-20 Loops) 56-01.2 - M OK B 100.0% 95 0% (5.00) Base<10 § 100.0% 35 0% {5 00) Base<10 n/a 95 0% n/a - Y
% Installed Within 10 Days - 8 0 dB Loop (Over 20 Loops) 56-013 M OK B 50.0% 95.0% 45.00 Base<10 | 100 0% 95.0% (5.00) Base<10 n/a 95 0% n/a Y
% Installed Within 3 Days - 5 0 dB Loop (1-10 Loops}) 56-02 1 M OK B nfa 95.0% ni/a - n/a 95 0% n/a - n/a 95 0% n/a Y
% Installed Within 7 Days - 5 0 dB Loop (11-20 Loops) 56-02 2 M OK B n/a 95 0% n/a n/a 95 0% n/a - n/a 95.0% n/a Y
% Installed Within 10 Days - 5 0 dB Loop (Over 20 Loops) 56-02.3 M OK B n/a 95 0% n/a n/a 95 0% n/a n/a 95.0% n/a - Y
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-03.1 - M OK B n/a 95 0% n/a n/a 95.0% n/a 100.0% 95 0% (5.00) Base<10 JY
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03 2 M OK B n/a 95 0% n/a n/a 95.0% n/a n/a 395 0% n/a - Y
% Instailed Within 10 Days - BRI Loop {Over 20 Loops} 56-03 3 M OK B n/a 95.0% n/a - nla 95.0% n/a - n/a 95 0% n/a - Y
% Installed Within 3 Days - DS1 Loop {1-10 Loops) 56-04 1 - M |OK] B 50.0% 95 0% 4500 Base<i0 ] 50.0% 95 0% 4500 Base<10 } 20.0% 95.0% 7500 Base<10 Y
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04 2 M OK 8 n/a 95.0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - Y
% Installed Within 10 Days - DS1 Loop {Over 20 Loops) 56-04 3 M OK B n/a 95 0% n/a - nfa 95.0% n/a - n/a 95.0% n/a Y
% Installed Within 2 Days - Analog Line Port (All Orders) 56-05 1 M OK B 66.7% 95 0% 2833 Base<10 0.0% 95 0% 9500 Base<10 n/a 95.0% nia Y
% Installed Within 2 Days - Analog Trunk Port (All Orders) _ 56-06 1 M OK B n/a 95 0% n/a - n/a 85 0% n/a - n/a 95.0% nia Y
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-071 M IOKI B nfa 950% na - na 950% n/a - na 95.0% nia Y
% Installed Within 5 Days - DS 1 Dedicated Circuit {11-20 Circuits) 56-07 2 - M OK B n/a 95 0% n/a n/a 95 0% n/a - n/a 95 0% n/a Y
% Installed On Time - DS 1 Dedicated Circuit (Over 20 Circuits) 56-07 3 M OK B8 nfa 95.0% nfa - nia 95 0% n/a n/a 95.0% nia Y
% Instatled Within 3 Days - DS3 Dedicated Circuit {1-10 Circuits) 56-08 1 - M OK 8 n/a 95 0% n/a - nia 95.0% n/a - n/a 95 0% n/a - Y
% Installed Within 5 Days - DS3 Dedicated Circuit {11-20 Circuits) 56-08 2 - M OK B n/a 95.0% n/a n/a 95 0% nf/a - n/a 95 0% n/a - Y
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuils) 56-08.3 M ]OK] B n/a 95 0% nia - n/a 95 0% n/a - nfa 95 0% n/a - Y
% Installed Within 3 Days - ISDN-PR] (1-10 Loops) 56-09.1 M OK B nfa 95 0% n/a - nia 95 0% n/a n/a 95.0% n/a - Y
% Installed Within 7 Days - ISDN-PRI (11-20 Loops) 56-09 2 M JOK] B nfa 95 0% na n/a 95 0% na n/a 95 0% nla Y
% Instailed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09 3 - M OK B n/a 95 0% n/a n/a 95.0% n/a - n/a 95.0% n/a Y
% Installed Within 3 Days - Dark Fiber (1-10 Circuits) 56-101] - M OK] B n/a 95.0% nia - nia 95 0% n/a - n/a 95.0% nia - Y -
% Installed Within 5 Days - Dark Fiber (11-20 Circuits) 56-10.2 - - M OK B n/a 95.0% n/a - n/a 95 0% n/a n/a 95.0% n/a - Y
% Installed On Time - Dark Fiber (Over 20 Circuits) 56-10.3 M OK B8 nf/a - L n/a n/a BEEEEEE n/a n/a L n/a - Y
% Installed Within 3 Days - INP (1.1G Numbers}_ 56-11.1 - M | OKY B n/a 95 0% n/a nia 35 0% n/a - n/a 95.0% n/a Y
% Installed Within 7 Days - INP (11-20 Numbers) 56-112 - M OK B n/a 95.0% nla - n/a 95.0% n/a - n/a 95 0% n/a Y
% Installed Within 10 Days - INP (Over 20 Numbers) 56-11.3 - - M OK B n/a 95,0% n/a - n/a 95 0% nia - n/a 95 0% n/a - Y
% Installed Within 4 Days for LNP with Loop - 8 0 dB Loop (1-10 Loops) 561011 H | H | - TOK| B nia 95.0% n/a - 100.0% | 950% (5.00) | Base<10 | 1000% | 95.0% (500) Yes Y
% Installed Within 8 Days for LNP with Loop - 8.0 dB Loop (11-20 Loops) 561-012] H H OK B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - Y -
% Instaited Within 11 Days for LNP with Loop - 80 dB Loop (Over 20 Loops) 56 1-013] H H OK B nia 95 0% n/a - n/a 95 0% n/a n/a 95.0% n/a - Y
% Installed Within 4 Days for LNP with Loop - 50 dB Loop (1-10 Loops) 561-021] H H OK B n/a 95.0% n/a - 100.0% 95.0% ni/a 100.0% 95 0% n/a - Y
% Instalied Within 8 Days for LNP with Loop - 5.0 dB Loop (11-20 Loops} 561-0221 H H - OK] B n/a 95 0% n/a - n/a 95.0% n/a n/a 95.0% n/a - Y
% Installed Within 11 Days for LNP with Loop -5 0 dB Loop (Over 20 Loops) ___ [561023] H | H [ - [OK| B n/a 95 0% na - nfa 95.0% n/a nia 95 0% nia Y
% Installed Within 4 Days for LNP with Loop - BRI Loop (1-10 Loops) 56.1-031] H H - OK B n/a 95 0% n/a - n/a 95.0% n/a 100 0% 95 0% n/a Y
% Instalied Within 8 Days for LNP with Loop - BRI Loop (11-20 Loops) 5610321 H | H —[OK[ B na 95.0% n/a n/a 95 0% n/a na 95 0% n/a Y
% Instatled Within 11 Days for LNP with Loop - BRI Loop (Over 20 Loops) 561-033] H H - OK B n/a 95.0% n/a - n/a 95.0% nla - n/a 95 0% n/a - Y -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H H OK P 16.7% 87% 069 Base<10 12.5% 8.6% 056 Yes 11.1% 107% 007 Yes HLF
- SWBT Missed Dus Dates - 80 dB Loop Mo Feld Wark £8-02 H H H CK P 71% 03% 436 No 2.6% 0.4% 224 No 2.9% 0.5% 305 No - MISS
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H OK P 0.0% 2.8% {0.78) Yes 0.0% 36% _(0.34) Base<10 0.0% 55% {142) Yes HIT
% SWBT Missed Due Dates - BRI Loop 58-04 H H HlOK] P 14.8% 168% | (0.40) Yes 30.6% 20.0% 1.45 Yes 23 1% 16.5% 061 Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H OK P n/a 16.8% n/a - n/a 20.0% n/a - nia 16 5% n/a
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H HOKIL P 64 5% n/a nia - 43 3% n/a nia - 41 7% n/a n/a -
“% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H|OK| P 231% n/a nia - 333% na n/a - 286% nfa n/a
% SWBT Missed Due Dates - ISDN/PR! H H H | OK P n/a 0.0% n/a - n/a 3 9% n/a - n/a 4.1% n/a - - -
L SWRT Missed Due Dates - DSL - Mo Line Shant~g H H H OK ] 127% 5 0% 2.00 No 9 8% 5 0% 2 00 No 5 9% 5 0% 200 No N MISS
% SWBT Missed Due Dates - DSL - Line Sharing H H H QK P n/a 0.5% n/a - 100.0% 03% 17 52 Base<10 0 0% 0 6% {013) Base- 10
% SWBT Missed Due Dates - Analog Trunk Port H H HIOK] P n/a 28% n/a - n/a 3.6% n/a - nia 5 5% n/a -
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | %Yes-  82% swBT/ | %Yes-  87% SWBT/ | %Yes-  90% Result
Description M [Tier 1| Tier 2f Tier3| Areaf PB | CLEC |Benchmard Z-value | Result CLEC |Benchmarl Z-value | Result CLEC |Benchmar Z-vaiue | Resut J2} 91%
% SWBT Missed Due Dates - Subtending DD Combination 1runks 58-12 H H H OK P n/a 2.8% nla n/a 36% n/a - n/a 55% n/a - -
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H OK P 15 8% n/a n/a - 30.0% n/a n/a 200% nia n/a -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H QK P 28.3% 28% 9.35 No 0.0% 3.6% 061 Yes 50.0% 5.5% 386 Base<10 |- -
% SWBT Missed Due Dates - INP 5816 | HI HI HTOKI P n/a 03% n/a - nia 0.4% n/a - nia 0.5% n/a - -
% Troudle Reports within 30 Days of nstall - 8 0 08 Loop. 59-01 H H H | OK P 12.8% 3.6% 338 No 5.6% 4.8% 043 Yes 4.2% 5.6% {0.91) Yes - HIT
% Trouble Reports within 30 Days of Install - 5 0 aB Loop H H H OK P 0.0% 0.6% {G.35) Yes 0.0% 0.8% (0 15 Base<10 0.0% 1.5% (0.72) Yes HIT
* Trsuble Fepots wilin 08 Leys of nstal - 998w oop) X B N 8 2% 2 3% 244 No 14.3% 4 3% 242 No 0.0% 24% {0.57) Yes MISS
% Trouble Reports within 30 Days of Instail - ISDN BRI Port H H H OK P n/a 2.3% n/a - n/a 4 3% n/a - n/a 2 4% n/a - -
% Trouble Reports within 30 Days of install, - D31 Loop 59-05 H H H]J]OK]| P 12.9% n/a na 10.0% na n/a - 1.4% n/a n/a -
“ Trouble Reports within 30 Days of Install - DS1 Dedicated Transport 59-06 H H H OK P 7. 7% n/a n/a 0.0% n/a n/a 0.0% n/a n/a
% Trouble Reports within 30 Days of Install - ISDN/PRI 59-07 H H H OK P nia 0.0% n/a - n/a 0.0% n/a - n/a 0.1% nia - - -
“5 Trouble Reports within 20 Days of nstall - BSL - Mo Lire Sharng 5908 4 K] X Ok ] 4.5% 6.0% 0.00 Yes 6.2% 6.0% 200 No 11.7% 6.0% 200 No N MISS
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing. 59-09 H H =] QK P n/a 5.3% nia - 0.0% 7 1% _{0.28) Base<10 0.0% 1.0% {0.18) Base<10 |- -
1% Trouble Reports within 30 Days of Install. - Analog Trunk Port 59-10 H H H | OK P n/a 06% n/a - n/a 0.8% na - n/a 1 5% n/a - -
% Trouble Reports within 30 Days of Install. - Subtending OD Combination Trunks 59-11 H H H OK P n/a 0 6% n/a nfa 0.8% n/a - n/a 15% n/a -
% Trouble Reports within 30 Days of install_ - DS3 Dedicated Transport 59-12 H H H OK P 5.3% n/a nj/a 5.0% n/a n/a 0.0% n/a n/a - - -
% Trouble Reports within 30 Days of Install. - Dark Fiber 59-13 H H H QK P n/a n/ia n/a - n/a n/a n/a - n/a n/a nfa - -
% Troubie Reports within 30 Days of Install - Analog Line Port 59-14 H H H QK P 0 0% 0.6% (0.51) Yes 90.0% 0 8% 23.69 No 50.0% 1.5% 7.56 Base<10 }- -
% Trouble Reparts within 30 Days of Install. - INP 59.16 H H H OK P n/a 3 3% n/a - nla 37% n/a - n/a 3 8% n/a - -
% Missed Due Dates Due to LOF - 8.0 d8 Loop 60-01 OK P 5.0% 58% (0.15) Yes 1.9% 55% | (118} Yes 0.0% 6.7% (2.74) Yes HIT
% Missed Due Dates Due to LOF - 50 dB t.oop 60-02 OK P 0.0% 0 0% 0.00 Yes 00% 0.1% (0 05) Base<10 0.0% 0.0% 000 Yes HIT
CMissed Dae Dates Cue tu LOF - BR) Loop 5003 K P 6 6% 1.4% 253 No 19.4% 3.1% 414 No 23.1% 3.6% 3.26 No MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 QK P nia 1.4% n/a - n/a 3.1% n/a - nla 3.6% n/a - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 OK P 19 4% n/a n/a 6.7% n/a n/a 4.2% n/a n/a
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 OK P 11.5% n/a ni/a - 0.0% n/a n/a - 0.0% n/a n/a
% Missed Due Dates Due to LOF - ISDN/PR] 60-07 OK P n/a 0 0% n/a n/a 0.0% n/a - n/a 0 0% n/a -
% Missed Due Dates Due to LOF - DSL - No Line Shanng 60-08 OK - 52% n/a n/a 3.3% n/a n/a - 37% n/a n/a - -
% Missed Due Dates Due to LOF - DSL - Line Shaning 60-09 OK P n/a 01% n/a 0 0% 00% 0.00 Base<10 0.0% 01% (0 06) Base<10 |- -
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 QK P n/a 0.0% n/a nia 0 1% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - Subtending ODC Trunks 60-11 - QK P n/a 0 0% n/a n/a 0 1% n/a n/a 0.0% n/a -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 OK P 0.0% n/a n/a 15.0% n/a nla 0.0% n/a n/a -

% Missed Due Dates Due to LOF - Dark Fiber 60-13 OK P n/a n/a n/a - n/a n/a n/a - nfa nia n/a - - -
I% Missed Due Dates Due to LOF - Analog Line Port 60-14 OK P 0.0% 0 0% 000 Yes 00% 0.1% (0.09) Yes 0.0% 00% 0 00 Base<10 }- HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-15 OK P 100 0% 10.1% 297 Base<10 0.0% 109% | (0.35) Base<10 n/a 9.4% n/a - - -

% Missed Due Dates Due to LOF - 50 dB Loop > 30 Days _ 60-16 OK P n/a n/a n/a - n/a 0.0% n/a - nia n/a n/a - -
% Missed Due Dates Due 1o LOF - BRI Loop > 30 Days 60-17 OK P 0.0% 0 0% 0.00 Base<10 14 3% 0 0% 1.11 Base<10 0.0% 0 0% 0.00 Base<10 }-
% Missed Due Dates Due to LOF - ISDN BRI Port 30 Days 60-18 - OK P n/a 00% n/a - n/a 0 0% n/a - n/a 0 0% n/a - -

F/LMussed Due Dates Due to LOF - DS1 Loop > 30 Days 60-19 - OK|] P 16.7% n/a n/a 0.0% n/a n/a - 0.0% n/a n/a -

% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-20 OK P 0 0% n/a n/a nia n/a nia n/a n/a n/a - -
% Missed Due Dates Due to LOF - [SDN/PRI > 30 Days 60-21 OK P n/a n/a n/a n/a n/a n/a n/a n/a r/a - -
% Missed Due Dales Due to LOF - DSL - No Line Sharing > 30 Days 60-22 OK - 286% n/a n/a 0.0% n/a n/a 286% n/a nfa -

7o Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-23 OK P n/a 0 0% n/a nfa n/a n/a nla 0.0% n/a - -
% Missed Due Dates Bue to LOF - Analog Trunk Port > 30 Days 60-24 ok | P n/a n/a n/a n/a 00% nfa na n/a nla

% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-25 - OK P n/a n/a n/a - n/a 0.0% n/a n/a n/a nia

% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-26 OK P n/a n/a nfa 66.7% nfa n/a n/a nfa nia

% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-27 OK P n/a n/a n/a n/a n/a n/a n/a nfa n/a - -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-28 - oK | P n/a n/a n/a - nia 0.0% n/a - n/a n/a nfa -

% Missed Due Dates Due to LOF - 8 0 dB Loop > 90 Days 60-29 - QK P 0 0% 1.3% {011} | Base<10 0.0% 0 9% __(0.09) Base<10Q n/a 03% n/a -

% Missed Due Dates Due to LOF - 5 0 dB Loop > 90 Days 60-30 - OK| P n/a na n/a - n/a 00% n/a - nia n/a n/a - -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-31 oKl P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<i0 |-
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 60-32 OK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - DS1 Loop > 80 Days 60-33 - OK P 0.0% n/a n/a - 0.0% n/a n/a - 00% n/a n/a -

% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-34 - - OK P 0.0% n/a n/a - n/a n/a nfa n/a n/a n/a -

7% Missed Due Dates Due to LOF “ISDN/PRI > 90 Days 60-35 - - OK] P n/a n/a n/a - n/a n/a n/a n/a n/a n/a

% Missed Dug Dates Due to LOF - DSL - No Line S haring > 90 Days 60-36 - B OK | - 0.0% nia n/a - 0.0% n/a nia - 0.0% n/a nfa

% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days _ 60-37 OK P n/a 0.0% n/a n/a n/a n/a - n/a 0.0% n/a

% Missed Due Dates Due to LOF - Analog Trunk Port > 80 Days 60-38 - OK P n/a nia ni/a - n/a 0.0% n/a n/a n/a n/a

s Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-39 - —Tok] P nfa n/a nia - n/a 0.0% n/a nia n/a n/a

“% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-40 OK | P /a n/a n/a - 0.0% n/a n/a na n/a n/a

% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-41 OK P n/a n/a nla - n/a nfa nla - nfa n/a n/a

% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-42 - - - JOK] P n/a n/a n/a - nfa 0 0% n/a - nia na n/a

Avg Delay Days Due to LOF -8 0 dB Loop 61-01 OK ] P 420 13.6 127 Base<10 10 121 (064 Base<10 n/a 116 n/a

Avg Detay Days Due to LOF - 5.0 dB Loop 61-02 - OK P nia n/a n/a - n/a 10 nia - n/a n/a n/a -

Avg Delay Days Due to LOF - BRI Loop 61-03 - OK P 16.0 56 405 Base<10 130 8.6 160 Base<10 nla 77 124 Hase- 10
Avg_Delay Days Due to LOF - ISDN BRI Port 61-04 - OK P n/a 56 n/a - nia 8.6 nia - 27 77 n/a




Prepared on 12/21/00 at 8:45 AM Oklahoma Performance Measures Page 9 of 12
Version 1.7 Sep-00 0ct-00 Nov-00 Overall
sweT/ | %Yes-  82% sSwWBT/ | %Yes-  87% SWBT/ | % Yes - 90% Resuit
Description PM | Tier 1| Tier 2 Tier3] Area] PrB] CLEC |Benchmar Z-Value | Resuit CLEC |[Benchmarlf Z-value | Result CLEC |Benchmard Z-value | Result |2 1%
Avg. Delay Days Due to LOF - DSt Loop 61-05 - QK P 13.7 n/a n/a - 35 n/a n/a - 27 n/a n/a - -
Avg Delay Days Due to LOF - DST Dedicated Transport 61-06 OK} P 113 n/a n/a n/a n/a n/a n/a n/a n/a
Avg.Delay Days Due to LOF - ISDN/PRI( 61-07 OK P n/a n/a n/a n/a n/a nia n/a nia n/a -
Avg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 OK - 271 nf/a n/a 8.2 n/a n/a - 13.9 n/a n/a -
Avg. Delay Days Due to LOF - DSL - Line Sharing 61-09 OK{ P n/a 10 n/a n/a nia n/a - n/a 57 nia -
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 OK P n/a n/a nfa - n/a 10 n/a n/a nla n/a - -
Avg Delay Days Due to LOF - Subtending DDC Trunks 61-11 OK P n/a n/a n/a n/a 10 nia n/a n/a nia
Avg Delay Days Due to LOF - DS3 Dedicated Transport 61-12 OK P n/a nia n/a 387 n/a n/a n/a n/a nla
Avg Delay Days Due to LOF - Dark Fiber 61-13 OK P nia n/a n/a n/a n/a n/a n/a n/a n/a
Avg. Deiay Days Due to LOF - Analog Line Port 61-14 - - - OK P n/a n/a n/a - nfa 10 nfa - n/a n/a n/a - -
Avg_Delay Days for SWBT Missed Due Dales . 8 0 dB Loop Field Wark 62-01 M| M T [ok] P 42.0 55 332 Base<10 30 51 (033) | Base<10 3.0 50 (046) | Base<10 |-
Avg Delay Days for SWBT Missed Due Dates - 6.0 dB Loop No Field Work 62-02 M M L OK P 7.0 6.1 0.08 Base<10 10 7.6 {0.52) Base<10 70 12.3 {0.33) Base<10 |-
Avg Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M M L OK P n/a 66 nia - n/a 3.9 n/a - n/a 68 n/a - -
Avg Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M M L OK] P 16.0 7.3 177 Base<10 100 75 073 Yes 13.0 104 0186 Base<10 |-
Avg Detay Days for SWBT Missed Due Dates - ISON BRI Port 62-05 M M L OK P na 73 n/a - n/a 75 n/a n/a 10.4 nia - -
Avg. Delay Days for SWBT Missed Due Dates - DS 1 Loop 62-06 M M L OK P 97 n/a n/a 1086 n/a n/a 37 n/a n/a
Avg Delay Days for SWBT Missed Due Dates - DS 1 Dedicated Transport 62-07 M M L OK P 87 n/a n/a 241 n/a n/a 10 n/a n/a
Avg Delay Days for SWBT Missed Due Dates - 1S DN/PR] M M L OK{ P n/a n/a n/a - n/a 14.1 n/a - n/a 11.4 n/a - - -
Avg Delay Days for SABT Missed Due Dates - DS Mo Line Shantg M 1A L DK 3 16 9 65 2 00 No 82 65 200 No 12.3 65 2.00 No N MISS
Avg Delay Days for SWBT Missed Due Dates - DSL - Line Sharing. M| M| LCITOK[P nia 201 n/a - 30 205 {(1.32) [ Base<10 n/a 54 n/a - -
Avg Delay Days for SWBT Missed Due Dates - Analog Trunk Port B M M L OK P n/a 66 n/a n/a 39 n/a - n/a 68 n/a - -
Avg Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M M L OK P n/a 66 nfa - n/a 39 n/a nla 6.8 n/a -
Avg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M M L OK 3 16 0 n/a n/a - 358 n/a na 720 na n/a -
Avg Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M M L OK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M M L OK P 23.4 66 6.71 No n/a 3.9 n/a - 10 6.8 (1.06) Base<10 |- -
% SWRBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 63-01 - OK P 16.7% 06% 525 Base<10 0 0% 0.6% (0.32) Yes 0.0% 0.6% {0.46} Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Fieid Work 63-02 OK P 0.0% 00% (0 03) Yes 0.0% 0.0% (0.08) Yes 0.0% 00% (0.18) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 5 0 dB Loop 63-03 OK P 0 0% 0.0% 0.00 Yes 0 0% 0.2% {0.07) Base<10 0.0% 0.3% {033} Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop $3-04 OK P 16% 0.9% 0.58 Yes 2 8% 08% 1.11 Yes 0.0% 0.8% (0 33) Yas HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port £63-05 - OK P n/a 0 9% n/a - n/a 08% n/a - n/a 0.8% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 QK P 3.2% n/a n/a 10.0% n/a na 00% n/a n/a
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 OK P 0.0% n/a n/a - 42% n/a n/a 0.0% n/a n/a
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PR! 63-08 OK P n/a 0 0% nia n/a 0.0% nia - n/a 0 0% n/a -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 63-09 OK - 2 2% n/a n/a 0.3% n/ia n/a - 1 1% n/a n/a - -
% SWRBT Caused Missed Due Dates » 30 Days - DSL - Line Sharing 63-10 OK P n/a 0 1% n/a 00% 0 1% {0.03) Base<10 00% 0.0% 0 00 Base<10 -
% SWRBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-11 OK P na 0 0% n/a n/a 02% n/a - n/a 0.3% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 OK P n/a 0.0% n/a nia 0.2% n/a n/a 0.3% n/a
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-13 - OK{ P 0.0% n/a nia 20.0% n/a nia - 200% n/a n/a
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - OK P n/a nia n/a - n/a n/a n/a - nia n/a nfa - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-15 - QK P 13 0% 0.0% 1515 No 0.0% 0.2% {0.12) Yas 0.0% 0.3% {011) Base<10 |- -
Trouble Report Rate - 8 0 dB Loop with Tes! Access 65-01 H OK P 1.3% 2.3% {3.47) Yes 1.3% 1.5% (0.82) Yes 0.9% 1.4% (2.20} Yes - HIT
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 H OK P 0.7% 0.6% 025 Yes 0.2% 0.8% (1.36) Yes 0.0% 07% {1.74) Yes HIT
Trouble Report Rate - BRI Loop with Test Access 65-03 H OK P 3.1% 28% 0.24 Yes 36% 3.8% _(G15) Yes 36% 3.1% 0.38 Yes HIT
Trouble Report Rate - ISON BRI Ponl 65-04 H JOK) P 0.0% 28% | {044) | Base<10 0 0% 3.8% (051 | Base<10 0.0% 3.1% {0.47) Base<10 |- :
Trouble Report Rate - DS1 Loop with Test Access 65-05 H OK P 7.0% 0.0% 0.37 Yes 4 5% 0.0% 030 Yes 38% 0.0% 0.27 Yes HIT
Trouble Report Rate - DS1 Dedicated Transport 65-06 H OK P 34% 0 0% 026 Yes 24% 0.0% 022 Yes 0.6% 00% 011 Yes HIT
Trouble Report Rate - [SON/PRI 6507 | - H [ OK[ P 00% 0.0% (015 Yes 00% 0.0% (023 Yes 0 0% 0 0% (027) Yes | HIT
Troubls Report Rate - RS - No Lre Shanng £5 g b (K {5 1.3% 3.0% 000 Yes 32% 3.0% 2.00 No n/a 30% 200 No N MISS
Trouble Report Rate - DSL - Line Sharing 65-09 - - H OK P n/a 17.3% n/a - n/a 0.6% n/a - n/a 3 4% nfa -
Troubie Report Rate - Analog Trunk Port 65-10 H H H QK P n/a 0.6% n/a - n/a 0.8% n/a n/a 07% nfa
Trouble Report Rate - Subtending DDC Trunks 65-11 H H H { OK P n/a 0 6% nla - n/a 08% n/a - n/a Q7% n/a - -
Trouble Report Rate - DS3 Dedicated Transport 65-12 H H H OK P 4.7% 0 0% 0.22 Yes 16% 0.0% 013 Yes 1 5% 0.0% 012 Yes HiT
Trouble Report Rate - Dark Fiber 6513 | H | H] H |JOK[ P n/a 0.0% n/a - n/a 00% nia g nia 0.0% n/a . :
Troupte Report Rate - Ana'oq Line Fort 5514 H X H P 8.0% 0.6% 891 No 17 7% 0 8% 17 94 No 2.0% 07% 151 Yes MISS
% Missed Repair Commitment - 8 d8 Loop 66-01 H H H OK P 0.0% 6.4% {153) Yes 0.0% 9.5% {194) Y8s 87% 12 4% {0.54) Yes HIT
Mean Time to Restore - 8.0 dB Loop wilh Test Acce ss-Dispatch 67-01 H H H [OK] P 36 17.2 (3 56) Yes 17 13.1 (2.59) Yes 43 16.5 {197) Yes HIT
Mean Time to Restore - 5.0 dB Loop with Test Acce ss-Dispatch 67-02 H H H OK P 1.5 54 (107) Base<10 08 55 {0.71) Base<10 n/a 59 n/a - - -
Mean Time to Restore - BRI Loop wilh Test Access- Dispatch 67-03 H H H | OK P 1.8 6.7 {1.50) Base<10 27 6.7 {128) Base<10 20 59 (1.17) Base<10 ]-
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H | OK P n/a 6.7 n/a - n/a 67 nia - n/a 59 nfa -
Mean Time to Restore - DS1 Loop with Test Access -Dispatch 67-05 H H H OK P 25 n/a n/a 46 n/a n/a 3.7 n/a n‘a
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H 1OK| P 15 n/a n/a - 24 n/a n/a - 20 n/a n/a
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H { OK P n/a 3.6 n/a - n/a 19 n/a - n/a 33 n/a - - -
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H QK B 19 9.0 0.00 Base<10 4.2 9.0 000 Yes 53 90 0.00 Yes N HLT
Mean Time to Restore - DSL -Dispatch - Line Sharng 67-09 H H H | OK P n/a 240 n/a - n/a 382 na - nia 813 a -
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H OK P n/a 54 n/a n/a 55 n/a n/a 59 na
IMean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H | OK P n/a 54 n/a n/a 55 n/a n/a 59 n/a
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SWBT/ | % Yes- 82% sweT/ | % Yes- 87% sweY/ | % Yes- 90% Result
Description Tier 1| Tier 2] Tier3| Areaj P/B ] CLEC |Benchmard Z-Value Result CLEC {Benchmari{ Z-Vaiue Result CLEC |Benchmard Z-Vaiue Result |2 91%
Mean Time to Restore - DS3 Dedicated Transport-Dispatch H H H OK P 26 nla n/a na n/a nfa - 1.1 n/a n/a - -
Mean Time to Restore - Dark Fiber-Dispatch H H H OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - Analog Line Port-Dispatch H H H QK P 0.4 54 (2.10) Base<10 131 55 4.50 No 0.7 59 (1.10) Base<10 §-
Mean Time to Restore - 8 0 dB Loop with Test Access-No Dispatch H H H OK P 57 70 (014) Base<10 29 55 (0.22) Base<10 91 59 045 Base<10 |-
Mean Time to Restore - 5 0 dB Loop with 1851 Access.No Dispatch H H HTOK] P n/a 6.6 n/a - nia 05 n/a - n/a 23 nia -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch H H H OK P n/a 13 n/a n/a 0.8 nl/a n/a 1.0 n/a - -
Mean Time to Restore - ISDN BRI Pori-No Dispatch H H H OK P n/a 1.3 n/a n/a 0.8 n/a n/a 10 n/a
Mean Time to Restore - D51 Loop with Test Access-No Dispatch H H H OK. P 04 n/a nia - n/a na n/a n/a n/a n/a -
Mean Time to Restore - DS Dedicated Transport-No Dispatch H H H JOK]| P 02 n/a n/a n/a n/a n/a n/a n/a na
Mean Time lo Restore - ISDN/PRI - No Dispatch H H H OK P n/a 1.3 n/a n/a 1.0 n/a - n/a 13 n/a -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing H H H QK ] n/a 9.0 n/a - nia 3.0 n/a n/a 9.0 n/a N
Mean Time 1o Reslore - DSL -No Dispatch - Line Sharing H H H1OKi P n/a 170 nia n/a 358 n/a - n/a 49.7 n/a -
Mean Time to Restore - Analog Trunk Port-No Dispatch H H H QK P n/a 66 n/a nia 05 nia n/a 2.3 nia -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch H H H OK P n/a 6.6 n/a - n/a 05 nla n/a 23 na -
Mean Time to Restore - DS3 Dedicated Transport-No Drspatch H H HJ]JOK]| P n/a n/a n/a 05 n/a n/a n/a n/a n/a
Mean Time to Restore - Dark Fiber-No Dispatch H H H OK P n/a n/a n/a n/a n/a n/a nia n/a n/a
Mean Time (o Restare - Analog Line Port-No Dispatch H H H OK P n/a 6.6 n/a - n/a 0.5 n/a - nia 23 n/a - -
% Repeat Reports - 8.0 dB Loop with Jest Access H H H OK P 2 9% 11.8% (1.60) Yes 56% 11.2% {1.07) Yes 8.7% 12.2% (0 52) Yes HIT
% Repeat Reports - 50 dB Loop with Test Access H H H OK P 0.0% 14 9% (0.72) Base<10 0 0% 16.7% {0.45) Base<10 ni/a 17.8% n/a - -
% Repeat Reports - BRI Loop with Test Access H H H OK P 16.7% 12 5% 0.30 Base<10 0.0% 18 4% 3.30 Base<10 62 5% 16.1% 3.30 Base<10 |-
% Repeat Reports - ISDN BRI Port HI1 H| HRIOK] P n/a 12 5% n/a ~ n/a 18.4% nia - nVa 16.1% nia -
% Repeat Reports - DSt Loop with Test Access H H H OK P 16 7% n/a n/a 0.0% n/a n/a 20 0% n/a n/a
% Repeat Reports - DS1 Dedicated Transport H H H OK P 20 0% n/a n/a 250% n/a n/a 0.0% n/a n/a -
% Repeal Reports - ISON/PRI H H H | OK| P n/a 10.0% n/a B nia 00% n/a 5 nl/a 9 7% n/a - . -
% Repeat Reports - BSL - No Line Shanng _ H H H OK B8 14 3% 12 0% 14 3% Base<10 3 8% 12.0% 38% Yes 13.9% 12 0% 13 9% Yas N HIT
% Repeat Reports - DSL - Line Sharing H H H OK P n/a 10.2% n/a - n/a 34 4% n/a - n/a 42.0% n/a - -
% Repeat Reports - Analog Trunk Port H H H OK P n/a 14 8% n/a n/a 16.7% n/a - n/a 17 8% n/a
% Repeat Repors - Subtending DDC Trunks H] H]HTOK[ P n/a 149% nia n/a 16 7% n/a n/a 17.8% n/a -
% Repeat Reports - DS3 Dedicated Transport H H HlOK] P 0.0% n/a n/a - 0.0% n/a n/a - 0.0% n/a nfa -
% Repeat Reports - Dark Fiber H H H OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - Analog Line Port H | A ] H]OK] P 0.0% 749% | (1.11) | Base<10| 118% | 167% | (054 Yes 0.0% 178% | (066) | Base<10 |-
% Trunk Blockage - SWBT End Office to GLEC H H M OK B na 10% n/a - n/a 1.0% nfa - n/a 1.0% n/a - Y -
% Trunk Blockage - SWBT Tandem to CLEC H H M OK ] 0 0% 1 0% {0 99) Yes Q0.1% 1.0% (0.92) Yes 0.2% 1 0% {0 83) Yes Y HIT
Common Transport Block > 2% - - M OK 8 0.0% 3.0% {300) Yes 1.1% 3.0% {192) Yes 11% 3.0% {1.95) Yes Y HIT
% Missed Due Dates - Interconnection Trunks M M QK P 15 8% 232% {379) Yes 49 9% 16.2% 784 No 33.1% 617% (8.58) Yes - HIT
% Held Interconnection Trunks > 30 Days due to Lack of Facilties H H QK B n/a n/a n/a - 0 0% nia n/a - 0 0% nia nfa - Y -
“ Held Interconnection Trunks > 60 Days due 10 Lack of Faciliies H H OK| B n/a n/a n/a 00% na n/a - 0.0% nia n/a - Y -
“ Held Interconnection Trunks > 90 Days due 1o Lack of Facilities H H OK | B n/a 0.0% n/a - 00% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes Y HIT
Avg Delay Bays for 1 ! s L[ L BN €23 180 2719 No 945 10 45076 No 1110 2538 26 49 No_ |- MISS
_ SWBT Missed Duz [ Dy C ] L Ok ] 8 | 166% 20% 1375 No 49 9% 20% 4753 No 33 1% 20% 31.06 No_ Jv] MIS5
Avg Trunk Restoral Inferval Lt - oK P n/a 15018 nla . 01 225 (0.81) | Base<10 n/a 176 n/a - - -
Avg Restoration Interval - Tandem Trunk Groups H H M]OK] B nia 10 nfa nia 10 nia - nia 10 nia - Y
Avg Restoration Interval - Non-Tandem Trunk Groups H H M OK B nia 2.0 nia n/a 20 nia - nia 20 n/a - Y -
Avg Interconnection Trunk Install interval - Interconnection Trunks H H QK B n/a 200 n/a 98 8 200 78.75 Base<10 1050 200 8500 Base<10 JY -
Avg_Interconnection Trunk Install Interval - 557 H H OK B n/a 200 n/a n/a 200 n/a - n/a 200 n/a - Y
Avg Interconnection Trunk Install. Interval - OS/DA H H OK =] n/a 20.0 n/a - n/a 200 nia - n/a 200 nia - Y
Avg. Interconnection Trunk Install. interval - £-917 H H OK B n/a 200 n/a - n/a 200 n/a - 260 200 6.00 Base<10 pY -
DA Avg Speed of Answer . - OK| B 163 150 0.00 Yes 36 150 0.00 Yes 86 150 G100 Yes N HIT
OS Avg_Speed of Answer OK| B 124 10.0 2.00 No 9.7 10.0 0.00 Yes 90 10.0 0.00 Yes N HIT
% of LNP Only Due Dates within Industry Guideline s - - OK B 88 4% 96 5% 8.09 No 98 7% 96 5% 222) Yes 98.4% 96.5% {186) Yes Y HIT
% of Time the OSP Rel Priof to the Exp of the T2 Timer | - | - [OK| B ] 968% | 965% | (231) Yes 990% | 965% | (2.47) Yes 559% | 965% | (338) Yes Y AT
% of Customer Accounts Restructured Prior to LNP Due Date L L OK B 100.0% 96.5% (3 50) Base<10 66 7% 96 5% 2983 Base<10 ] 100.0% 96 5% (3.50) Base<10 {Y -
% Premature Disconnects for Stand Alone LNP Orders H H OK 8 0.2% 2.0% (177) Yes 1.3% 2 0% _(074) Yas 0.0% 20% (2 00) yes Y HIT
% of Time SWBT applies 10 digit trigger pnor to the LNP Order Due Date - LNP Onl H H OK B 100.0% 96.5% {3.50) Yes 100 0% 96 5% (3 50) Yes 100 0% 96 5% (3.50) Yes Y HIT
% of Time SWBT applies 10 digit rigger prior to the LNP Order Due Date - LNP with H H - OK| B 99 8% 96 5% (3.26) Yes 99 0% 96 5% (247) Yes 100.0% 96 5% (3.50) Yes Y HIT
Percent LNP |-Reports in 10 Days H] H]M]|OK| P 0.0% 19% (169) Yes 0.0% 16% (147) Yes 0 0% 19% (167) Yes HIT
Avg Delay Days for SWBT Missed Due Dates - LNE M M OK] P 10 65 {1.45) Base<10 1.7 68 (1.51) Yes 138 37 2.43 Base<10 |- -
Avg. Time of Qut of Service for LNP Conversions H H OK| B 34 600 | (56.59) Yes 20 60.0 (57.95) Yes 23 60.0 (57 65) Yes ]y HIT
% Out of Service iess than 60 Minutes M| M OK| B [ 1000% | 965% (350) Yes 99.9% G65% | (341) Yes 100 0% | 965% | (3 50) Yes Y HIT
+ Errors for £-911 Database Updates L 1L OK| P I 00% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 00% 00% 000 Yes HIT
Avg. Time Req. to Update 911 Database L L - ok P 0.3 1.0 (2.92) Yes 0.2 18 {4.76) Yes 0.1 17 (5 39) Yes 1. HIT
% of Request Processed within 35 Days L L OK 8 100.0% 90.0% 000 Base<10 | 100.0% 90.0% 000 Base<10 | 1000% 90 0% 000 Base<10 N
Average Days Required to Process a Request . - - okl 8 226 140 200 [ Base<i0] 308 14.0 200 | Base<1i0] 110 140 000 Base<10 JN
% Missed Collocation Due Dates - Caged - Initial H H M OK B 0 0% 5 0% 0.00 Yes 0.0% 5 0% 000 Base<10 0 0% 5 0% 0 00 Base~<10 [N
% Missed Coflocation Due Dates - Caged - Augmens H H M OK B 0.0% 5 0% 0.00 Base<10 0 0% 50% 000 Base<10 0 0% 5 0% 000 Base<10 N
% Missed Collocation Due Dates - Cageless - Inital H H M| OK] B 20.0% 5.0% 2.00 No 0.0% 5.0% 000 Base<10 0.0% 50% 000 Base<10 N
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
! SWBT/ | % Yes - 82% SWBT/ | % Yes- 87% SWBT/ | % Yes- 90% Result
Description PM  |Tier 1| Tier 2} Tier3| Area] P/8 | CLEC |Benchmard Z-value | Resutt | CLEC |Benchmarl Z-vaiue | Result CLEC |Benchmarq Z-vaive | Resut 121 91%
% Missed Collocation Due Dates - Cageless - Augments 107-04 H H M | OK B 5.6% 5.0% 2.00 No 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Coliocation Due Dates - Shared Caged - Initial 107-05 H H M OK B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M | OK B n/a 50% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N
% Missed Collocation Due Dates - Virtual - Initial 107-07 H H M OK B n/a 50% n/a - n/a 5.0% n/a - nia 5.0% n/a - N
% Missed Collocation Due Dates - Virtual - Augments 107-08 H H M |OK]| B n/a 5.0% n/a - n/a 50% n/a - nfa 50% nfa - N
Avg Delay Days - Caged - Initial 108-01 | L L - [OK] B n/a n/a n/a - n/a Wa n/a - n/a n/a na » N .
Avg. Delay Days - Caged - Augments 108-02 | L L - JokK] B n/a n/a n/a » n/a n/a e - n/a n/a nfa - N -
Avg Delay Days - Cageless - Initial 108-03 L L OK B 573 69 2.00 Base<10 n/a nia n/a - n/a n/a n/a - N
Avg. Delay Days - Cageless - Augments 108-04 | L L - |OK]| B 104.0 9.0 2 00 Base<10 n/a n/a n/a - n/a n/a n/a - N
Avg. Delay Days - Shared Caged - Initial 108-05 L L - OK B n/a nia n/a - n/a n/a n/a - n/a n/a n/a - N
Avg Delay Days - Shared Caged - Augments 108-06 L L - OK B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Virtual - Initial 108-07 | L L - [ok] B n/a nia n/a B n/a n/a nfa - n/a n/a n/a - N
Avg Delay Days - Virtual - Augments 10808] L { L | - JOK|[ B na ia na - ia na nia B na nia wa N
; % of Collocation Requests within Guidelines - Caged - Inftial 109-01 L L - OK| B n/a 90.0% nia - n/a 30.0% n/a - n/a 90.0% nfa N -
X % of Collocation Requests within Guidelines - Caged - Augments 109-02 L L - OK B 100.0% 90.0% 0.00 Base<10 nfa 90.0% n/a - n/a 90.0% nfa - N
% of Collocation Requests within Guidelines - Cageless - fmitial 109-03 L L - OK B nla 90.0% n/a - 100.0% 90.0% 0.00 Yes 100.0% 90.0% 0.00 Base<10 N
% of Collocation Requests within Guidelines - Cageless - Augments 109-04 L L - OK B 100.0% 90.0% 0.00 Base<10 ]| 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 000 Base<10 IN
% of Collocation Requests within Guidelines - Shared Caged - Initial 10905 [ L L OK| B nia 90.0% n/a . nia G0.0% n/a . n/a 90.0% nfa - N
% of Collocation Requests within Guidelines - Shared Caged - Augments 108-06 L L OK B n/a 90.0% n/a - nfa 90.0% n/a - n/a 90.0% n/a - N

ﬁ, of Collocation Requests within Guidelines - Virtual . Initial 109-07 L L OK B nia 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a N -
% of Collocation Requests within Guidelines - Virtual - Augments 109-08 L L OK| B n/ia 90.0% n/a - nia 90.0% n/a - n/a 90.0% n/a - N -
[Percent of Updates into DA Database within 72 Hours 11001 | L L OK| B §10000%] 950% (5.00) Yes 10000% | 950% | (500} Yes 100.00% | 95.0% {5 00) Yes [Y HIT
Average Update Inferval for DA Database 79101 | L L OK| B 33.5 48.0 (14.50) Yes 460 280 (2.01} Yes 28.7 48.0 (19 25) Yes |Y HIT
% of Database Accuracy for Manual Updates 112-01 L L - OK B 100.0% 97.0% (3.00) Yes 100 0% 97 0% {3.00) Yes 100.0% 97.0% (3.00) Yes Y HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual Intery 113-01 L L OK B8 n/a 97 0% n/a - n/a 97 0% n/a - 0.0% 97.0% 9700.0% | Base<10 JY -
l% of Premature Disconnects - CHC/FD] - LNP With Loop Lines - GHG 1401 | H [ H OK| B 00% 20% (2.00) Yes 0.6% 20% (1,36} Yes 00% 20% 000 Yes  IN HIT
% of Premature Disconnects - GHC/FDT - LNP With Loop Lines - FDT 114-02 H H - OK 8 0.0% 20% {2.00) Base<10 n/a 2.0% n/a - 0.0% 2.0% 000 Base<10 N -
CHC/FDT LNP with Loop Provisioning interval - Coor_Hot Cuts (<10 Lines) 7141-01] - M | OK] B | 1000% | .. ) - 90 2% n/a - 952% [ | nfa - Y
CHC/FDT LNP with Loop Provisioning Interval - Coor_ Hot Guts (10-24 Lines) 1141-02] - M JOK{ B nia i nfa - n/a : . na - 1000% §.- - nfa Y
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time {<10 Lines) 114.1-03 M IOK] B 1000% |. : n/a - na_ b nia - 1000% [ n/a Y
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time {10-24 Lines) 114 1-04{ - - M JOK|[ B n/a . g n/a - n/a Do n/a - n/a [ nla - Y
% Privisioning Trouble Reports (PTR) - CHC 115-01 - - - OK - n/a BB n/a - 0 0% L n/a - 0.0% BEHEHO nfa - -
% Privisioning Trouble Reports (PTR) - FDT 115-02 - - - OK - n/a G n/a - n/a n/a - 0.0% EHEEHNE n/a - - -
Meant Time to Restore - PTR - CHC 115 1-01 - - OK - n/a SRS n/a - n/a n/a - n/a : nfa -

Meant Time to Restore - PTR - FDT 1151-02] - - OK - n/a FENSEE n/a - n/a Lo n/a - n/a S n/a -

% NXXs Loaded/Tested Priof to LERG 117-01 H H OK P n/a 100.0% n/a - n/a 100.0% n/a - n/a 100.0% n/a - - -
Avg Delay Days for NXX Loading and Testing 11801 | L [ L oKl P nia nia na - n/a ) n/a - n/a n/a n/a - & -
% of Requests Processed within 30 Business Days 120-01 - - - OK B n/a 90.0% n/a - n/a 90.0% nia - n/a 90.0% n/a - N
% of Quotes Provided for Authorized BFRs Within 10 Busmness Days 121-01 H H -~ OK B n/a 90.0% n/a - n/a S0.0% n/a - n/a 90 0% nia N
% of Quotes Provided for Authorized BFRs Within 30 Business Days 121-02 H H - OK B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90 0% nia - N
“ of Quoles Provided for Authorized BFRs Within 90 Business Days 121-03 H H - OK 8 n/a 90.0% nfa - n/a 90.0% nla - n/a 90 0% nfa - N
% of Timely and Comptiant Change Management Notices 123-01 - - CO - 69.2% o nfa - 50.0% RERAE n/a - 100.0% [:: 5 nfa - -

[Timely Resolation of significant Software Failures Related with Releases 124-01 H H - col B n/a S n/a - n/a nla - n/a L n/a - Y
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Version 1.7 Sep-00 Oct-00 Noy 00 A
YV AT v— T T SWBT | %Yes-  87% sweTs | %Yes-  90% Resuit
0,
Description PM  [Tier 1| Tver 2| Tier3| Area| P/B ] CLEC |Benchmarl Z-value I Result CLEC |Benchmar Z-Value l Result CLEC _Benchmark 2-Value 1 Rosal K2 1%
702 702 ;gg
31
Total # Submeasures a7 i71 479
# Counted (with z-score and sample size of 10 or more) 485 168 168
# Not Counted (Base < 10 or n/a) 188 3071 201 195
Critical Z Value 179 30 22 20
Number of Submeasures Met %8
 —
Number of Submeasures Missed W 87.0% 90.1% 90.7%
Success Ratio - All Measures 374 374 374
132
Total # Tier 2 Submeasures 129 ;g:: 242
# Counted (with z-score and sample size of 10 or more) 245 121 115 112
# Not Counted (Base < 10 or n/a) 101 22 17 15
Number of Submeasures Met 8
‘ Number of Submeasures Missed 783% 84.6% 87.1% 88.2%
: Success Ratio - Tier 2 Measures Only 374 374 ?;;
14
Total # Tier 1 and/or Tier 2 Submeasures 12? 23:13 242
# Counted (with z-score and sample size of 10 or more) 24 121 115 112
# Not Counted (Base < 10 or n/a) 1ot 22 17 15
Number of Submeasures Mat 28
Number of Submeasures Missed TB3% 84.6% 87.1% 88.2%
Success Ratio - Tier 1 and/or Tier 2 Measures 380
360 %0 130
14
Total # Tier 3 Submeasures (FCC 20) ;30 21; 230
# Counted (with z-score and sample size of 10 or mare) 30 118 116 113
# Not Counted (Base < 10 or n/a) 104 23 14 14
Number of Submeasures Met % ’
Number of Submeasures Missed _‘1
u ul s 80.0% 83.7% 89.2% 89.0%

; Success Ratio - Tier 3 Measures (FCC 20)

i Notes. . .

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT, two or more results of No = MISS A dash means the result is nentheka hit :or a mlssn?n;éz'nz;:‘c;urg;eduse a sightly
i (2) A Critical Z Value of 1 68 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reported. This is the !ow?s.tl possublle.a tintncal Z value on the tab‘lje enb]e 1y'paym:aa";wed al y gl

: (3) Beginning with August 2000 data, T2A Version 1 7 rules, some measures no longer use the cntical Z allowance to determine comphiance. The column headed "Z" shows “Y" if the criticat Z is allowed and if itis nol
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Version 1.6 Sep-00 e Nov-00 Overall
SWBY/ | % Yes-  84% SWBT/ | % Yes- % SWBT/ | % Yes- 91% Result
Description PM | Tier 1} Ter 2| Tier3] Area| P8 | CLEC  |Benchmark] Z-value | Result CLEC [Benchmark| Z-Value | Resutt CLEC  jBenchmarkj Z-Value | Result 90%
Avg. Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-01 L M M CO B 23 47 (242) Yes 2.1 47 (2 58) Yes 21 4.7 (2.62) Yes HIT
Avg Resp for OSS Pre-Order - Req for Telephone Number - DATAGATE 1-02 L M M co 8 32 45 (130) Yes 31 45 (140) Yes 3.0 a5 {1.50} Yes HIT
Avg Resp. for OSS Pre-Order - Req for CSR (< 30 WTN) - DATAGATE 1-03 L M M CO B 4.1 66 (2.46) Yes 2.3 6.6 (4.32) Yes 3.0 6.6 (3.57) Yes HIT
Avg Resp for OSS Pre-Order - Reqg for CSR (> 30 WTN) - DATAGATE 1-04 . CO - 148 nla - 12.7 n/a - 141 n/a - -
Avg. Resp. for 0SS Pre-Order - Serv_Availability - DATAGATE 1-05 L M M]cCo] B 19 66 {470) Yes 17 66 {4.90) Yes 2.1 6.6 (4.50) Yes HIT
Avg Resp for OSS Pre-Order - Serv Appointment Scheduling - DATAGATE 1-06 L M M CO B 09 10 (0.10) Yes 1.8 10 0.80 Yes 04 1.0 {0.60) Yes HIT
Avg Resp for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 L I Ml MIco] B 92 12.6 (341) Yes 76 126 (500} Yes 76 126 {5 Q0) Yes HIT
Avg Resp_for OSS Pre-Order - PIC - DATAGATE 1-08 L M - CO 8 59 280 (22.10) Yes 44 28.0 {23 60} Yes 11.1 280 (16.90) Yes HIT
Avg Resp for OSS Pre-Order - Address Verification -VERIGATE 1-09 L M M CO 8 31 47 {158) Yes 29 4.7 (1.80) Yes 29 47 (179) Yes HIT
Avg Resp for OSS Pre-Order - Regq for Telephone Number - VERIGATE 1-10 L M M cO 8 22 45 (227) Yes 21 45 (2.43) Yes 20 45 {2.55) Yes HIT
Avg Resp for 0SS Pre-Order - Req for CSR (< 30 WTN) - VERIGATE 1-11 L M M]CO|[ B 34 66 (3.24) Yes 23 6.6 (4.35) Yes 40 66 {2.56) Yes HIT
Avg Resp for OSS Pre-Order - Req for CSR (> 30 WTN) - VERIGATE 1-12 - - - CO - 7.0 i nia - 51 f n/a - 85 nia - -
Avg Resp for OSS Pre-Order - Serv_Avallability - VERIGATE 113 L M| M]col B 37 66 (291 Yes 20 66 (457) Yes 27 66 (3 89) Yes HIT
Avg Resp for 0SS Pre-Order - Serv. Appontment SchedUling - VERIGATE 114 LIMIMICcCOol B 16 10 063 Yes 24 10 141 Yes 04 10 (057) Yes HIT
Avg Resp for OSS Pre-Order - Dispatch Required - VERIGATE 1-15 L M M COol B 93 126 (3.34) Yes 84 12.6 {4.18) Yes 79 12.6 {472) Yes HIT
Avg Resp for OSS Pre-Order - PIC - VERIGATE 1-16 L M cO B 202 n/a 18 4 n/a - 18.7 n/a - -
Avg Resp Rec within “x" sec. - Address Venfication - DATAGATE 2-01 L M CO| B 99 6% 95.0% (4.60) Yes 99.8% 95 0% 4.82) Yes 99 6% 95 0% (4.60) Yes HIT
Avg Resp Rec within "x” sec - Req for Telephone Number - DATAGATE 2-02 L M CO B 99.1% 95 0% (4.05) Yes 99.3% 95 0% (4.33) Yes 99 1% 95 0% (4.13) Yes HIT
Avg Resp Rec within "x" sec. - Req. for CSR - DATAGATE 2-03 L M CO B 88 7% 95 0% (3.70) Yes 99 6% 95 0% (4 56) Yes 98 5% 95 0% (3 49) Yes HIT
Avg Resp Rec within "x” sec - Service Availability - DATAGATE 2-04 L M [efe] B 99.6% 95 0% {4 55) Yes 99 5% 95 0% (451) Yes 99 2% 95 0% {421) Yes HIT
Avg. Resp Rec. within "x" sec - Serv Appointment Scheduling - DATAGATE 2-05 L M €O B 97 5% 95 0% (2 45) Yes 96.5% 95.0% (149) Yes 98.5% 95.0% (3 46} Yes HIT
Avg Resp Rec within "x" sec - Dispatch Required - DATAGATE 2-06 L M CO B 92.5% 90 0% {2 46) Yes 91 0% 90 0% (1.05) Yes 91 6% 90.0% {1.57) Yes HIT
Avg Resp Rec within "x" sec - PIC - DATAGATE 2-07 L M Cco 8 97 2% 95.0% {2.19) Yes 100 0% 95.0% (4.99) Yas 88.6% 95 0% 643 [RE] HIT
Avg Resp Rec. within "x" sec - Address Verfication - VERIGATE 2-08 L M CO 8 94 3% 90 0% (4 34) Yes 94 9% 90 0% {4.93) Yes 95 1% 90 0% (512) Yes HIT
Avg Resp. Rec within "x" sec - Req for Telephone Number - VERIGATE 2-09 L M CO 8 97 3% 90 0% {7 34) Yes 97.8% 90 0% {7 80} Yes 97 8% 90 0% (781 Yes HIT
Avg Resp Rec within "x” sec - Req for CSR - VERIGATE 2:10 L M cO B 96.3% 90.0% (6.31) Yes 98.0% 90.0% (797) Yes 96.5% 90 0% {6 51) Yes HIT
Avg Resp Rec_within "x” sec - Service Availability - VERIGATE 711 L[ M CO[ B | 964% S0 0% (6 35) Yes 99 1% 30 0% [CED] Yes 98 0% 900% | (796) Yes HIT
Avg Resp Rec within "x” sec_- Service Appontment Scheduling - VERIGATE 2-12 L M CO|l B 97 4% 90 0% (736) Yes 97 3% 90 0% (7.32) Yes 98 7% 90 0% {8.74) Yes HIT
Swe Rasp Pec b Lispatoh Recuired e l0L 1 AR | [ 0 3 85 7% 80 0% 429 b 86.7% 90 0% 3.30 No 90 8% 90.0% {0 75) Yes MISS
Avg Resp Rec within - PIC - VERIGATE 214 t M CO B n/a n/a - n/a nia - n/a - - n/a - -
LAST Average Response Ty S o1 067 058 200 1O 000 052 000 Base<10 0.80 072 200 1o MIiSS
OSS Interface Avaiability - DATAGATE 4-011 H M CO E] 938 4% 99 5% 2.00 140 99.7% 99 5% 0 00 Yes 100.0% 99.5% 0.00 Yes HIT
OSS Interface Availability - VERIGATE 4-012 H M CO 8 99.8% 99 5% 000 Yes 99 8% 99 5% 0.00 Yes 100.0% 99.5% 0.0 Yes HIT
IS8 Intetace svalability LR 41 H ¥ L0 3 99.6% 99 5% 0.00 Yes 98.6% 99 5% 200 No 99 2% 99.5% 2.00 o MISS
OSS Intertace Availabiity - TOOLBAR 4.014 H M cO B 100.0% 99 5% 000 Yes 100.0% 99.5% 000 Yes 100.0% 99 5% 000 ves HIT
QSS Interface Availability - LRAF 4015 H M co B 99.9% 99 5% 000 Yes 100.0% 99 5% 0.00 Yes 100.0% 99 5% 000 Yas HIT
0SS Interface Availability - EDi - FTP 4-016 t4 M CO B 100 0% 99 5% 000 Yes 100.0% 99 5% 000 Yes 100.0% 99 5% 000 Yes HIT
0SS Interface Availabiity - EDI - 1A (SSL3) 4-017 H M]cCol B 100.0% 99.5% 000 Yes 98.3% 99.5% 200 Mo 100.0% 99 5% 0.00 Yes HIT
OSS Interface Availability - EDI - NDM 4-018 H M CO B 100 0% 99 5% 0.00 Yes 100 0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Y@s HIT
OSS Interface Availlability - EDf - VAN 4-019 H M CO B 100.0% 99 5% 0.00 Yes 100 0% 98 5% 0.00 Yes 100.0% 99 5% 0.00 Yes HIT
Consumer EASE Avasability 4-02 H M| OK| B 99 9% 99 5% 0.00 Yes 99.9% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes HIT
Business EASE Availability 4-03 H M OK B 100.0% 99 5% 000 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes HIT
OSS Interface Availability - ED! 4-01 10 - H M co B 100.0% 99 5% 000 Yes 100.0% 99 5% 0.00 Yes 100.0% 99 5% 0.00 Yes HIT
% FOCs Rec. Within 5 Hours - Residence and Simpie Business - LEX 5-01 L M M OK B 91.9% 95 0% 313 il 97 1% 95.0% {2.15) Yes 99 2% 395 0% (4 19) Yes HIT
% FOCs Rec Within 24 Hours - Complex Business (1.200 Lines) - LEX 502 LM MJOK| B 94 1%, 94 0% (012) Yes 96.9% 94 0% (2 93) Yes 99 8% 94 0% (576) Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M OK 3] n/a 94 0% n/a - n/a 94.0% n/a - nia 94 0% n/a - -
% FOCs Rec. Within 5 Hours - UNE Loop {1-49) - LEX 5-04 L M M OK B 958% 95.0% {0.80) Yes 96 2% 95.0% (1.20) Yes 97 6% 95.0% {2.62) Yes HiT
% FOCs Rec Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M |OK] B n/a 94 0% n/a - n/a 94.0% n/a n/a 94.0% n‘a -
%% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5.06 L M M OK B 50 0% 95 0% 45.00 Base<10 n/a 95 0% n/a - n/a 95 0% nfa - -
% FOCs Rec_Within 5 Hours - Residence and Simple Business - EDI 507 L M M OK B 98.1% 95 0% {3 08) Yes 100.0% 95 0% (5.00) Yes 99 0% 95.0% {3.96) Yes HIT
* FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 5.08 L M M JOK] B 100.0% 94.0% (6 00) Base<10 | 100 0% 94.0% (6.00) 1 Base<10 nia 94 0% nfa - -
% FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - EDI 508 LI M| M |OK|] B na 540% n/a . nia 94.0% nia . nia 94.0% na
% FOCs Rec Within 5 Hours - UNE Loop (1-49) - ED)J 5-10 L M M OK B n/a 95.0% n/a n/a 95 0% n/a - n/a 95.0% nfa
% FQCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-11 L M M OK B n/a 94 0% n/a n/a 94.0% n/a n/a 94 0% n/a
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-12 L M M | OK B n/a 95.0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - -
% FOCs Rec. Within 24 Hours - Residence and Simpie Business - Man 5-13 L M M OK B 98 4% 95 0% {3.43) Yes 98 6% 95 0% (3 58) Yes 98.1% 385.0% {3.13) Yes HIT
“% FOCs Rec_ Within 24 Hours - Complex Business {1-200 Lines) - Man 5-14 L M M OK B 100.0% 94.0% {6.00) Yes 97 4% 94 0% {3.44) Yes 100 0% 94.0% (6 00) Yes HIT
% FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - Man 5-15 L M M |OK| B nia 94 0% nfa - nfa 94 0% n/a - n/a 94 0% nfa - -
% FOCs Rec Within 24 Hours - UNE Loop (1-49) - Man 516 N M| MJOK| B 93 8% 95 0% 125 Yes 100.0% | 950% (500} Yes, 100 0% 95 0% (5 00) Yes HIT
% FOCs Rec Within 48 Hours - UNE Loop (50+) - Man. 5.17 L M M OK B n/a 94 0% n/a - n/a 94 0% n/a n/a 94 0% n/a -
% FOCs Rec Within 24 Hours - Switch Ports - Man 5-18 L M M OK}] B n/a 94.0% n/a - n/a 94.0% n/a n/a 94 0% n/a -
% FOCs Rec Within 6 Hours - xDSL-capable Loops - LEX (1-20 Loops) 5101 { L [ M OK | B n/a 95 0% nia nia 95 0% n/a 57 4% 95 0% (7 42 Ves
% FOCs Rec Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 51-02 L M OK B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX (1-49 Loops) 51-03 L M - OK B n/a 95 0% n/a n/a 95 0% n/a 100.0% 95 0% (5 00) Base- 10
% FOCs Rec Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 5.1-04 L M - OK B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% nfa -
% FOCs Rec Within 6 Hours - xDSL-capable Loops - EDI {1-20 Loops) 51-05 L M - OK B n/a 95 0% n/a n/a 95 0% n/a 94 1% 95 0% 2 00 g
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SWBT/ | %Yes-  84% SWBT/ | %VYes-  88% SwBeT/ | % Yes - 91% Result
Description PM  [mier 1| ner 2| Tiars} Area| PB | CLEC |Benchmark| Z-valug | Resut § CLEC |Benchmark| zvalue | Result CLEC  [Benchmark| Z-value | Result 90%
% FOCs Rec. Within 14 Hours - xDSt-capable Loops - EDI {Over 20 Loops) 5.1-06 L M OK B n/a 95 0% n/a - n/a 95.0% nla - n/a 95.0% n/a -
% FOCs Rec_Within 6 Hours -Line Sharing - EDI (1-49 Loops} 51-07 L M OK B n/a 95 0% n/a n/a 95 0% nla n/a 95.0% n/a
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 5108 L M OK B n/a 95 0% n/a - n/a 85 0% n/a nla 95 0% n/a -
% FOCs Rec Within 24 Hours - xDSL capable Loops - Manual (1-49 L00ps) 5108 [ L [ ™ OK | B Wa 95.0% nfa . n/a 950% a 1000% | 950% | (500 Yes
% FOCs Rec. Withun 48 Hours - xDSL-capable Loops - Manual (Over 49 Loops) 5.1-10 L M OK B n/a 95 0% n/a n/a 95.0% n/a n/a 95.0% n/a -
% FOCs Rec Within 24 Hours - Line Sharing - Manual (1-49 Loops) 5.1-11 L M OK B n/a 95 0% n/a n/a 950% n/a 100.0% 95.0% (5.00} Base<10
% FOCS Rec. Within 48 Hours - Ling Sharing - Manual (Over 49 Loops) 51-12 L M OK| B n/a 95 0% nia n/a 95 0% na n/a 95 0% nia -
Average Time to Return FOC (Hours) - Residence and Simple Business - LEX 6-01 - QK - 48 n/a 11 i nia 10 n/a
Average Time [o Return FOC (Hours) - Complex Business (1-200 Lines) - LEX 6-02 - OK 1 - 5.0 nfa 38 n/a 28 n/a
Average Time to Return FOC {Hours) - Complex Business (200+ Lines) - LEX 6-03 oK | - n/a n/a na n/a n/a n/a
Average Time to Return FOC (Hours) - UNE Loop (1-49) - LEX 6-04 OK - 14 n/a 23 n/a 22 n/a
Average Time to Return FOC {Hours) - UNE Loop (50+) - LEX 6-05 OK - n/a n/a nla n/a n/a n/a
Average Time to Return FOC {Hours) - Switch Ports - LEX 6-06 OK - 46 : n/a nia nfa n/a n/a
Average Time to Return FOC (Hours) - Residence and Simple Business - EDI 6-07 - OK - 1.8 e nia 05 nia 04 n/a
Average Time to Return FOC (Hours) - Complex Business (1-200Lines) - EDI 6-08 - OK - 233 n/a 16 n/a n/a n/a
Average Time to Return FOC (Hours) - Complex Business (200+ Lings) - EDI 6-09 - OK | - n/a nia n/a nia va na
Average Time (o Return FOC (Hours) - UNE Loop (1-49) - EDI 6-10 OK - n/a . : n/a nla n/a n/a n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - EDI 6-11 - OK nfa . o n/a nia n/a n/a na -
'Average Time to Return FOC {Hours) - Switch Ports - EDI 6-12 - OK nla ‘. ) nfa n/a n/a n/a nfa
Average Time to Return FOC {Hours) - Residence and Simple Business - Man 6-13 - Ok - 127 | : n/a 122 nja 10.3 n/a
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - Man 614 OK ] - 97 [~ nia 131 n/a 129 nia
Average Tims to Return FOC (Hours) - Complex Business {200+ Lines) - Man 6-15 - - OK - n/a ) n/a - n/a n/a n/a nia
Average Time to Return FOC (Hours) - UNE Loop (1-43) - Man 6-16 OK - 136 . n/a - 204 n/a 10.0 n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - Man 6-17 OK - nia n/a n/a nia n/a nia
Average Time to Return FOC (Hours) - Switch Pors - Man 6-18 - OK n/a n/a - nfa n/a - n/a a - -
% Mech Completions Returned Within One Hour - LEX 7-01 L OK | B 99.8% 97 0% (275) Yes 08 4% 97 0% | _(143) Yes 99 3% 97 0% (233) Yes HIT
% Mech Completions Returned Within One Hour - EDI 7-02 L - OK B 92 1% 97 0% 494 MNo 100.0% 97 0% (3 00) Yes 100 0% 97 0% {3 00) Yes HIT
%% Mech Compietions Returned Within One Day - LEX 7 1-01 L OK B 95 4% 97 0% 163 Yes 96 6% 97 0% 0 40 Yes 96.4% 97 0% 061 Yes HiT
W cn D ompintons Rew red Wrhn one iy iy [BE K | B 85 6% 97 0% 11.40 T 91 8% 37 0% 523 NO 97 0% 97 0% (001) Yes MISS
Average Time to Return Mechanized Compietians (Hours) - LEX 8-01 L 0K 002 n/a - 0.08 N n/a - 007 . n/a -
Average Time to Return Mechanized Completions (Hours) - ED! 8-02 L QK 051 : n/a 0.14 n/a 0.13 nla
Percent Rejects - LEX 9-01 QK 40 3% n/a 38 5% n/a 37 8% nfa
Percent Rejects - EDI 9-02 - OK 49 8% n/a - 41 1% n/a - 59 2% i n/a - -
% Mech Rejects Retd within One Hour of Receiptin LASR - LEX 1001 | L OK | B J 1000% | 970% (300) Yes 35 0% 97 0% (196) Yes 100.0% 97 0% 300) Yes HIT
% Mech Rejects Retd within One Hour of Receipt i LAGR - EDi 10-02 | L OK | B | 1000% | 970% (300) Yes 100.0% | 97 0% (3.00) Yes 100 0% 57 0% 3 00) Yes HIT
S Manual Regects Pecd Fischanicaly 201 Retd Simm Foos o [ERE | (K i 82.9% 97 0% 14.08 Mo 94 5% 97 0% 250 tNo 96 4% 97 0% 0.60 Yes MISS
Mean Tune to Return Mechanized Rejects (Hours) - LEX 11-01 OK - 0.03 . n/a 009 n/a - 0.06 nia - -
Mean Time to Return Mechanized Rejects {Hours) - EDY 11-02 OK - 023 : n/a - 203 n/a - 0.20 n/a - -
Mean Time to Return Manual Rejects Recd via LEX or EDI 11101 - - OK | B 107 50 572 o 36 50 11.39) Yes 2.7 50 (2.27) Yes HIT
Mechanized Provisioning Accuracy 12-01 L L Ok P 97 9% 93 6% (12.04) Yes 98.6% 92.8% (16.53) Yes 37 9% 91 8% (15 14) Yes HIT
Order Process % Flow Through - EASE 13-01 L H H OK [ 97 6% 90 1% {1569) Yes 97 1% 880% | (18.60) Yes 98 1% 88 2% (18 90) Yes HIT
Drater Precess - Flow Throwgn (EX 1 : i T 2 86.6% 90 1% 6 83 tio 75.5% 88 0% 2495 o 70 9% 88.2% 3203 No MISS
Order Process % Flow Through - EDI 13-03 L H H OK P 93 3% 90 1% {t.11) Yes 92 7% 88 0% (1.77) Yes 88.3% 88 2% {0.05) Yes HIT
Biling Accuracy - CRIS Usage Bill Audit 14-01 - - CO P 0.00% 005% {0.96) Yes 0 00% 004% (0.86) Yes 0.00% 0.08% (115) Yes HIT
Billing Accuracy - CABS Usage Bili Audit 14-02 CO| P 0.00% 0 00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0 00% 0.00% 000 Yes HIT
Billing Accuracy - CRIS Bill Audit 7403 | - g CO| P | 000% | 000% 0.00 Yes 000% | 000% 000 Yes 000% G.00% 0.00 Yes HiT
% of Accurate and Complete Formatted Mech Bills 15-01 L H OK B 100.0% 99 0% {1.00) Yes 100.0% 99 0% _(1.00) Yes 100.0% 99 0% (100} Yes HIT
% of Billing Records Transmitted Correctly 16-01 L - CO B 100.0% 95 0% (5.00) Yes 100.0% 95 0% {5 00) Yes 100 0% 95 0% (500) Yes HiY
F_""”Q Compleieness 170 L A MY | 95 8% 98 6% 13478 psl 96 7% 98.4% 82 42 1o 96 8% 98.6% 8595 o MISS
Biling Timeliness 18-01 L H | M| OK] B ] 1000% | 950% (5.00) Yes 100.0% | 95.0% (5.00) Yes 100.0% 95 0% (500} Yas HIT
Daily Usage Feed Timeliness 19-01 ccl' 8 99.0% 95 0% (4.04) Yes 99 6% 95 0% (4.92) Yes 95 2% 95 0% (0.20) Yes HIT
Percent Unbillable Usage - CRIS (AMAJECS) 20-01 CO - 0.20% i n/a - 017% n/a - Q0 24% n/a - '
Percent Unbillable Usage - CABS 20-02 CO - 0.08% e : nia - 0.07% . i n/a - 0 06% n/a - -
LSC Average Speed of Answer (SOA} - Seconds - Dallas 21-01 - CO P 40 75 {347) Yes 40 53 1.32) Yes 50 94 (4 36) Yes HIT
LSC Average Speed of Answer (SOA) - Seconds - Alliance 21-02 - COl P 70 75 (0.47) Yes 7.0 0.0 7.00 tlo 6.0 94 (336) Yes HIT
LSC Average Speed of Answer (SOA) - Seconds - G ateway 71-03 - CO| P 00 75 (7 47) | Base<i0 00 53 (532) | Base<10 60 94 (336) Yes -
LSC Grade of Service (GOS) - Dallas 2201 H CO| P Y 947% | 928% | (10.15) Yes 97 7% | 943% | (2111) Yes 97 9% 502% 33 20) Yes HIT
LSC Grade of Service (GOS) - Aliance 2202 | - | H CO| P | 947% | 928% | (19.34) Yes 36 7% | 943% | (29.16) Yes 97 1% 902% | (40 76) Yes HIT
LSC Grade of Service (GOS) - Gateway 22-03 H - CO P n/a 92 8% n/a - nfa 94 3% n/a - 98.0% 90.2% (54 70) Yes -
% Busy in the L SC - Dallas 23-01 L - {col P 0.0% 13% (16.32) Yes 00% 7 6% (23 88) Yes 0.0% 7 5% (20 52) Yes HIT
% Busy in the LSC - Alliance 7302 L CO| P 0.2% 3% | (27.15) Yes 0.0% 26% | (47.29) Yas 0.0% 2 5% (28 18) Yos HIT
% Busy in the LSC - Gateway 23-03 L cO P n/a 13% n/a - nia 2 6% n/a - 0 0% 2 5% {33 36) ves :
LOC Average Speed of Answer {SOA) - Seconds 24-01 - col P 19.5 13.9 560 140 118 18.9 {7.10) Yes 197 214 (170) Yes HIT
LOC Grade of Service 25-01 H cojl p 79 7% 80 0% 2.09 Mo 85.9% 69 7% (110 04) Yes 74.9% 616% (82 16) Yes HIT
% Busy in the LOC 26-01 - L - fcol P 00% 0.3% | (15.95) Yes 00% 05% (22.14) Yes G 0% 06% (25 56) Yes HIT
{Mean Install_Interval-Field Work-Res 27-01 H H H OK P 2.4 2.8 (3.35} Yes 25 28 _{1.98) Yes 2.5 31 334) Yes Hit
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SWBT/ | % Yes - 84% SWBT/ | % Yes- 88% swBT/ | % Yes- 91% Result
Description PM | Tier 1| Tier 2| Tier3| Areal PiB ] CLEC |Benchmark| Z-Value | Result CLEC  [Benchmark| Z-value | Result CLEC  |Benchmark| 2Z-Value Result 90%
Mean Instail. Interval-Field Work-Bus 2702 | H|{ H] HJOKI P 21 39 (2.06) Yes 24 32 (157) Yes 3.0 35 (0.74) Yes HIT
Mean install_interval-No Field Work-Res 2703 | H]l H|l HIOKL P 0.04 071 (17.96) Yes 008 069 (16.75] Yes 004 0.76 (20 09) Yes HIT
Mean Install_Interval-No Field Work-Bus 2704 | H ] H|HJOK[ P 0.06 073 (503) Yes 0.19 093 (6 28) Yes 010 700 (4.06) Yes HIT
Mean install_interval-Field Work-UNEs 7705 L H] H | HJOK[ P 28 31 (0 42) Yes 27 29 (0 46) Yes 3.3 32 030 Yes HIT
[Mean install_interval-No Field Work- UNEs 2706 | H] H ] H JOK] P 067 071 (0.41) Yes 034 0.73 (337) Yes 024 079 (4 55) Yes HIT
% Install within 5 days-Field Work-Res 28-01 OK[ P 97 7% 93 7% (439) Yes 97 0% 940% | (3.37) Yes 96 6% 92.1% (4.13) Yes HIT
% Install within 5 days-Fietd Work-Bus 28-02 OK | P | 980% 88 0% (306) Yes 95 5% 90 6% (1.67) Yes 91 7% 90.3% (0.39) Yes HIT
% Install within 3 days-No F ield Work-Res 28-03 OK] P ] 1600% | 984% (7 12) Yes 99 6% 98 5% (553) Yes 100.0% 98.0% (8.68) Yes HIT
% Install within 3 days-No Fietd Work-Bus 28-04 OK ]| FP 39 8% 96 3% (376) Yes 558 4% 96 8% (342) Yes 100 0% 94 7% (418} Yes HIT
% Install_ within 5 days-Field Work-UNEs 28-05 OK | P | 986% 92.2% (1.96) Yes 98.6% 92.9% (203) Yes 93.9% 916% (0.76) Yes HIT
% Install. within 3 days-No Field Work- UNES 78-06 | - - ~JTOK| P | 992% 98 1% (159) Yes 99.5% 98 1% (1.89) Yes 100.0% 97 6% 3 18) Yes HIT
% SWBT Missed Due Dates - Field Work.Res 2901 | HIT K | H JOK| P 45% 8.6% (4.33) Yes 57% 86% (2.94) Yes 5 7% 116% (4 83) Yes HIT
% SWBT Missed Due Dates - Field Work-Bus 29-02 H H H OK P 3 4% 8.5% {2.00) Yes 7 5% 8 5% (0.36) Yes 9.6% 8.7% 032 Yes HIT
Y% SWBT Missed Due Dates - No Field Work-Res H H H OK P 0.12% 0 35% {3.28) Yes 0.72% 0.32% 582 te 0 28% 0.38% (1.19) Yas HIT
- SABT A Due Dates Mo Fekd Aok B Wl 9 Lokl P L _060% 025% 190 o 1.94% 073% 381 No 051% 1.00% (1.20) Yes MISS
% SWBT Missed Due Dates - Field Work-UNEs H H OK P 5 4% 87% (110) Yes 4.1% 86% {1 56) Yes 4.4% 10.7% (1.92) Yas HIT
© SWET Missed Due Dates - 1o Freld ‘Aork UNE s RUEN B T S S 040% 034% 034 Yes 094% 0.38% 305 NO 0.92% 045% 215 NG MISS
% SWBT Missed Due Dates Due to LOF - Res 36.01 | L OK| P 32% 54% (2.83) Yes 29% 56% (331) Yes 3 7% 7 1% (3 44) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus 3002 | L - - JOK| P 25% 68% (1.84) Yes 2 8% 5.4% (1.16) Yes 48% 6.0% (0 44) Yes HIT
% SWBT Missed Due Dates Due lo LOF - UNEs 3003 | L OK | P 3.3% 58% (1.04) Yes 1.0% 5 5% (1.94) Yes 11% 57% (2.13) Yes HIT
% SWBT Missed Due Dates Du to LOF - Res_ > 30 Days. 30-04 | L , OK| P 00% 81% (154) Yes 80% 10 3% {0 38) Yes 3.8% 84% (0.84) Yes HIT
% SWBT Missed Due Dates Due 1o LOF - Bus_> 30 Days 30-05 | L , OK| P 0.0% 14 2% (071) | Base<i0] 00% 122% (064) | Base<10 00% 12 3% (0.75) | Base<10 -
% SWBT Missed Due Dates Due 1o LOF . UNES > 30 Days 30-06 | L OK| P 00% 10 1% (058) | Base<10] 00% 10 9% (035) | Base<10 0.0% 9 4% (032) | Base<10 -
% SWBT Missed Due Dates Due to LOF - Res > 90 Days 3007 | L s OK]| P 0 0% 0 1% {0 20) Yes 00% 05% | (049) Yes 0.0% 03% {0 26) Yes HIT
% SWRBT Missed Due Dates Due to LOF - Bus > 90 Days 30-08 L QK P Q0% 3 7% (0 34) Base<10 0.0% 0.7% (0.14) Base<10 0 0% 0.4% (0.12) Base<10
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 L - - OK P 0.0% 1 3% {0 20) Base<10 0.0% 0 9% (0.09) Base<10 0.0% 0.3% {0.05) Base<10 -
Avg Delay Days due to LOF - Res 31-01 - - - OK P 52 11.0 {2.37) Yes 10.2 116 {0.38) Yes 8.1 111 (1.12) Yes HIT
Avg Delay Days due to LOF - Bus 31-02 oK | P 23 15 1 (0.85) [ Base<10 67 132 (065) | Base<10 88 129 (0.58) | Base<10
Avg Delay Days due to LOF - UNEs 31-03 - - | OK[ P 10 136 (0.98) | Base<10 3.0 121 (052) [ Base<10 30 116 (0 63) Base<10 -
Avg Delay Days for SWBT Caused Missed Due Dates - Res -Field Work 32-01 M L oK | P 4.6 55 {0.34) Yes 4.1 5.3 (0.84) Yes 44 45 (0.02) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates . Bus -Field Work 32-02 M L OK P 28 117 (3.94) Base<10 133 47 597 No 113 7.0 056 Base<10 -
Avg Delay Days for SWBT Caused Missed Due Dates . Res. No Field Work 3203 | M C TOK[ P 31 49 (088) | Base<10 09 438 (2.83) Yes 25 58 (109) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Bus -No Field Work 32-04 M L JOK] P 64 18.0 (081) Base<10 05 136 _(3.05) Yes 113 29.7 (0.97) Base<i0
Avg. Delay Days for SWBT Caused Missed Due Dates - UNES. Fieid Work 32-05 M L OK P 26.6 6.5 418 Base<10 37 51 (0.47) Base<10 18.3 5.0 272 Base<10 -
Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-No Freld Work 32-06 M L OK P 18 6.1 (0.76) Base<10 33 76 (111 Yes 34 12.3 (1.17) Base<10 -
% SWBT Caused Missed Due Dates > 30 Days - Res -Field Work 3301 | L OK| P | 000% 044% (1.94) Yes 0.35% 061% {0 93) Yes 014% 060% (1 56) Yes HIT
% _SWBT Caused Missed Due Dates > 30 Days - Bus Field Work 3302 | L OK] P | 000% 088% {1.03) Yes 0 00% 067% {0.85) Yes 0.00% 060% {071) Yes HIT
% _SWBT Caused Missed Due Dales > 30 Days - Res -No Field Work 3303 | L - OK] P | 000% 000% (0.39) Yes 0.00% 0.00% (0.58) Yes. 0.00% 0.01% (0 71) Yes HIT
% SWRBT Caused Missed Due Dates > 30 Days - Bus -No Field Work 33-04 L OK P 0 00% 0.03% {0 54) Yes 0.26% 0.08% 1.60 Yes 0.00% 0.31% {1.36) Yes HIT
% SWBT Caused Missed Due Dates » 30 Days - UNEs-Field Work 3306 | L OK | P | 000% 0.56% (0.72) Yes 0.00% 063% |_(078) Yes 000% 0.60% (073) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Feld Work 3306 | L - ok P | 010% 001% 358 1O 0.00% 0.02% (0 45) Yes 0.00% 0.05% (0.67) Yes HIT
% Trouble Reports Within 10 Days of Install - Res -N&T Orders-Fleid Work 3501 | H] H | H]JOK] P 38% 47% | (129) Yes 46% 53% (0.78) Yes 3.8% 556% (191) Yes HIT
% Trouble Reports Within 10 Days of Install - Bus -N&T Orders -Field Work 35-02 H H H | OK P 2 8% 30% | (014) Yes 10% 2 5% (1.00) Yes 7.8% 2 6% 278 No HIT
% Trouble Reports Within 10 Days of Install_- Res-IN&T Orders -No Field Work 3503 | H] H ] HOK]| P 4.0% 76% (7 36) Yes 46% 76% (6.42) Yes 35% 7 8% (8.78) Yes HIT
% Trouble Reports Within 10 Days of Install - Bus -N&T Orders -No Field Work 35-04 H H H|]OK] P 07% 1.5% (1.07) Yes 0.5% 0.7% {0.35) Yes 00% 1.0% (1.33) Yes HIT
% Trouble Reports Within 10 Days of Install - Res - Orders-Field Work 305 | H] A | HJOK] P 00% 26% | (033) | Base<i0] 00% 21% (039) | Base<10 20 0% 33% 206 Base<10 -
% Trouble Reports Within 10 Days of Instail. - Bus -C. Orders -Field Work 3506 | H| H | H[OK] P | 100% 1% 082 Yes 00% 26% (023) | Base<10 16.7% 37% 165 Base<10 -
% Trouble Reports Within 10 Days of Install - Res - Orders-No Field Work 3507 | H] H] HJOK] P 0.4% 1 2% {450 Yes 08% 1 6% (379) Yes 08% 1 6% (363) Yes HIT
% Trouble Reports Within 10 Days of Install - Bus -C: Orders-No Freid Work 35-08 H H H OK P 1.6% 14% 0.42 Yes 14% 12% 045 Yes 1.9% 1.5% 073 Yes HIT
7 Trouble Reports Within 10 Days of Install_- UNE-N&T Orders-Field Work 35-09 H H HIOK{ P na 43% na - na 44% n/a - na 4.7% n/a - -
% Trouble Reports Within 10 Days of Install - UNE-N&T Orders -No Field Work 35-10 H H H|]OK] P n/a 6.9% n/a - n/a 6.4% n/a - n/a 6.7% n/a - -
% Irouble Reports Within 10 Days of Install - UNE-CC Orders.Field Work 35-11 H H H OK P 22% 3 3% {0 58) Yes 31% 23% 050 Yes 56% 35% 1.04 Yas HIT
% Trouble Reports Within 10 Days of Install - UNE-C. Orders-No Field Work 35-12 H H H OK P 2 3% 1.2% 310 No 17% 1.5% 0.55 Yes 18% 16% 052 Yes HIT
% No Access - Field Work - Res 36-01 OK| P 1.3% 24% {2 13) Yes 04% 23% | (370 Yes 03% 22% (3 45) Yes HIT
% No Access - Field Work - Bus 36.02 OK[ P 25% 22% 020 Yes 00% 17% (134) Yes 0 0% 18% (1.24) Yes HIT
% No Access - Field Waork - UNEs 36-03 - - ~JOK]| P 2 2% 2 4% (013} Yes 10% 2 1% (071) Yes 22% 2 1% 009 Yes HIT
Trouble Report Rate - Res 3701  HYf H | H]OK] P 18% 28% | (11.05) Yes 26% 3 5% (9 44) Yes 25% 35% (952) Yes HIT
Trouble Report Rate - Bus 3702 | HI R H[OK] P 0.8% 12% (5.02) Yes 12% 15% (358) Yes 10% 14% 427) Yes HIT
Trouble Report Rafe - UNE Loop and Port Combinations 3703 | HI H] HJOK| P 16% 2 3% (4.16) Yes 2 0% 3.0% (5 59) Yes 15% 29% (868) Yes HIT
% Missed Repair - Res -Dispalch 3801 | H| HI HIOK[ P 2.0% 5.4% (4.18) Yes 3.4% 86% | (6.42) Yes 2 3% 11 5% (8 90) Yes HIT
% Missed Repair - Bus -Dispatch 3802 | AR ] HITHJOK] P 11.5% 12.5% (039) Yes 12.5% 149% | (108) Yes 14 2% 18 1% (155) Yes HIT
% Missed Repair - Res -No Dispatch 3803 | H] H ] HJOK] P 30% 0.8% 143 Yes 00% 09% (0 66) Yes 2 0% 08% 093 Yes HIT
% Missed Repair - Bus -No Dispatch 3804 | H] H{ HJOKI P 00% 17% | (040) | Base<10] 125% 13% 375 He 00% 19% {039) | Base<10 R
% Missed Repair - UNEs - Dispalch 3805 [ H | H | HJJOK|I P 5 3% §4% (0.06) Yes 4 3% §5% 270) Yes 05% 12 4% (509) Yos HIT
% Missed Repair - UNEs - No Dispatch 3806 | H] H| HJ|OK[ P 00% 0.9% (0.34) Yes 0.0% 09% (038) Yes 0.0% 09% (029) | Base<10 HIT
Receipt to Clear Duration - Res -Affecting Service-Dispatch 39-01 H H HJ]JOK] P 183 245 (2.12) Yes 196 378 _{4.90) Yes 28.1 496 (6 08) Yes HIT
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SWBT/ | % Yes-  84% SWBT/ | % Yes-  88% SWBT/ | % Yes - 91% Result
Description PM | Tier 1| Tier 2| Tier3{ Area| PiB ] CLEC  iBenchmark| Z-Value Result CLEC |Benchmark| Z-Value Result CLEC Benchmark} Z-Value Result 90%

Receipt to Clear Duration - Bus.-Affecting Service-Dispatch 38.02 H H H JOK] P 108 121 (0.29) Yes 83 144 {1.30) Yes 109 168 {1.40) Yes HIT
Receipt to Clear Duration - Res -Affecting Service-No Dispatch 39-03 H H H QK P 16 1 67 1.35 Yes 81 7.6 011 Yes 248 120 166 Yes HiT
Receipt to Clear Duration - Bus -Affecting Service-No Dispatch 39-04 H H HTOK] P n/a 38 n/a 78 49 0.26 Base<10 6.5 42 022 Base<10 -
Receipt to Clear Duration - Res -Out of Service-Dispatch 39-05 H H HTOK] P 105 16 1 (8.08) Yes 18.1 288 (12.21) Yes 239 377 (1322) Yes HIT
Receipt to Clear Duration - Bus -Out of Service-Dispatch 39-06 H H H OK & 10.7 87 183 No 112 125 (1.02) Yes 122 164 (2.29) Yes HIT
Receipt to Clear Duration - Res -Out of Service-No Dispatch 39-07 H H H OK P 6.6 8.1 (0 56) Yes 12.0 154 (0.98) Yes 79 19.6 (2.80) Yes HIT
Receipt to Clear Duration - Bus -Out of Service-No Dispatch 39-08 H H H OK P 6.3 6.2 0.02 Base<10 113 6.4 133 Yes 12 87 {0.87) Base<10 -
Receipt to Clear Duration - UNE's-Affecting Service-Dispatch 39-09 [ H H H TOK| P 14 8 227 (2 40) Yes 189 34.1 (278) Yes 223 453 (4.80) Yes HIT
Receipt to Clear Duration - UNES-Affecting Service-No Dispatch 3310 | H] H| HJOK] P 80 64 0.14 Base<10 63 74 (013) | Base<1i0 25 113 (072) | Base<i0 -
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H QK P 11.1 15.0 (2.18) Yes 154 263 (475) Yes 202 345 {4.95) Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H H OK [ 18.0 79 238 Base<10 72 147 {1.19) Base<10 17.3 18.9 {0.12) Base<10 -
% Qut of Service Less than 24 Hours - Res 40-01 M OK P 896.7% 89 9% (573) Yes 79.6% 66.1% (8.86) Yes 751% 56.0% (11.68) Yes HIT
% Qut of Service Less than 24 Hours - Bus 40-02 M OK P 957% 95.6% {0 05) Yes 87 0% 88.4% 0.60 Yes 87 9% 84.0% (1.43) Yes HIT
% Qut of Service Less than 24 Hours - UNEs 40-03 M - - OK P 94 2% 90.7% (1.21) Yes 83.3% 69.4% (371) Yes 76.5% 59 9% (3.67} Yes HIT
% Repeat Reports - Res 01 l HI H[HJOK[ P 52% 8.2% (2.87) Yes 56% 52% (384) Yes 64% 70 6% (4 00) Yes HIT
% Repeal Reports - Bus 4102 | H] H]HJTOK[ P 6 5% 7 5% (0 48) Yes 5 9% 8 2% (1.24) Yes 7 2% 8 1% (G 46) Yes HIT
< Repeat Reports - UNES FEIRS 1] 1 K K. [ 13.4% 81% 225 Mo 16.5% 91% 352 No 10.7% 10.2% 0.19 Yes MISS
% of Trouble Reports with No Access Status - Res 42-01 OK P 8 0% 7.9% 0.03 Yes 8.7% 7 8% 111 Yes 7.4% 9.6% (2.47) Yes HIT
% of Trouble Reports with Na Access Status - Bus. 42-02 OK P 4.5% 3 7% 0.53 Yes 0.4% 3.8% {2 66) Yes 6.7% 5 4% 0.78 Yes HIT
% of Trouble Reports with No Access Status - UNEs 42-03 - - - OK P 4.5% 7 3% {101) Yes 1 5% 7 1% {2.57) Yes 9.0% 9.1% {0 04) Yes HIT
Avg. Instail Interval - VGPL 43.01 H H H OK P 74 94 (2 38} Yes 100 89 120 Yes 52 68 {188 Yas HIT
Avg Install interval - DSL 43-02 H H H OK P n/a n/a n/a - nia n/ia nla - n/a n/a n/a -
Avg_Install_Interval - DOS 43-03 H H H JOK][ P n/a 00 n/a - n/a 48 e n/a 6.0 n/a

Avg. Install interval - DS1 43-04 H H H OK P n/a n/a n/a - n/a n/a n/a n/a na n/a

Avg Install Interval - DS3 43.05 | H H H oKl P n/a n/a n/a - n/a nla n/a . n/a nia n/a .

Avg Install interval - ISON/BRI 4306 | H{ H ] K JOK[ P 40 50 (121) | Base<10 53 B7 (117) Yes 53 78 (101) | Base<1i0 B
Avg Install Interval - ISDN/PRI 4307 H H H TOK] P 12.9 114 128 Yes 12.0 118 031 Yes 50 127 (2.95) Yes HIT
Avg Instal_Interval - ISDN/Combo 4308 | H [ H | HIOK| P /a 90 n/a - nja 8.7 n/a . n/a 78 n/a - -
% Installations Compieled Within 20 Days - VGPL 44-01 OK P 100 0% 87.4% (3.59) Yes 100.0% 97 1% {1.50) Yes 100.0% 98 8% (0.72) Yes HIT
% Installations Completed Within 20 Days - DSL 44-02 OK P n/a n/a n/a - n/a n/a n/a - n/a n/a nfa -

% instariations Completed Within 20 Days - DDS 44-03 - OK P n/a 100.0% n/a - n/a 100.0% n/a - n/a 100.0% n/a

“ Installations Completed Within 20 Days - DS1 44-04 QK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a

a Instaliations Completed Within 20 Days - DS3 44-05 OK P n/a n/a n/a - nla n/a nia - n/a n/a nia -

% Installations Completed Within 20 Days - ISDN/BRY 44-06 OK P 100.0% 95 5% (0.38) Base<10 | 100.0% 94.4% (077) Yes 100.0% 94 9% {0.61) Base<10 -
t%lastallahons Completed Within 20 Days - ISDN/PR] 44-07 OK P 100.0% 84 9% {3 50) Yes 100.0% 100.0% 0.00 Yes 100.0% 84.6% {2.04) Yes HIT
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - OK P nf/a 95.5% n/a - n/a 94.4% n/a - n/a 94 9% n/a - :
> SWBT Caused Missed Due Dates - VGPL 45-01 H H H OK P 0.0% 2.8% _(1.88) Yes 10.4% 36% 4.50 No 0 0% 5 5% {1.28) Yes HIT

% SWET Caused Missed Due Dates - DSL 45-02 H H H OK P n/a 13% n/a - nla 03% nia - nia 0.6% n/a

% SWBT Caused Missed Due Dates - DDS 45-03 H H H OK P n/a 00% n/a - n/a 0.0% n/a - n/a 0.0% nia

% SWBT Caused Missed Due Dates - DS 1 45-04 H H H OK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a

% SWBT Caused Missed Due Dates - DS3 45-05 H H HJOK]| P n/a nia n/a - n/a n/a n/a - n/a n/a n/a - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H OK P 0.0% 16.8% {0.90) Base<10 14.3% 20.0% (0.52) Yes 15.4% 16.5% {0.11) Yes HIT
% SWBT Caused Missed Due Dates - ISON/PRI 45-07 H H H OK P 75 8% 0.0% 33.47 Ne n/a 3 9% nia n/a 4.1% n/a

% SWBT Caused Missed Due Dates - ISON/Gombo 45-08 H H H OK P nfa 16 8% n/a - n/a 20.0% n/a - n/a 16 5% n/a - -
% Trouble Reports within 30 Days - VGPL 46-01 H H H QK P 0.0% 06% (0.84) Yes 0.9% 0.8% 017 Yes 0.0% 1.5% (0 66) Yas HIT
%a Trouble Reports within 30 Days - DSL 46-02 H H H OK P n/a 51% n/a - n/a 7 1% n/a - nia 10% n/a -

% Trouble Reports within 30 Days - DDS 46-03 H H H OK P nia 0.0% n/a - nfa 0.0% n/a n/a 0.0% n/a -

% Trouble Reports within 30 Days - DS1 46-04 H H H OK P n/a n/a nia - n/a n/a n/a nia n/a n/a -

% Trouble Reports within 30 Days - DS3 46-05 H H H |OK] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports within 30 Days - ISON/BRI 4606 | H H H | OK1 P 250% 23% 287 Base<10] 7.1% 4.3% 050 Yes 0.0% 2 4% {057y Yes HIT
% Trouble Reports within 30 Days - ISDN/PR[ 46-07 H H H]OK] P 11% 0.0% 385 No n/a 00% n/a n/a 0.1% nia -

% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H OK P nl/a 2.3% n/a - n/a 4 3% n/a - n/a 2 4% n/a - -
% Missed Due Dates Due to LOF - VGPL 47-01 L - OK P 0.0% 0.0% 0.00 Yes 0.0% 01% {0.42) Yes 00% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - DSL 47-02 L QK P n/a 0.1% n/a - n/a 0 0% n/a nia Q1% n/a

% Missed Due Dates Due'to LOF - DDS 47-03 L OK | P n/a 0 0% nia - n/a 0 0% n/a n/a 0 0% n/a

% Missed Due Dates Due to LOF - DS 47-04 L OK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a

% Missed Due Dates Due to LOF - DS3 47-05 L OK P n/a nia n/a - n/a n/a n/a - ni/a n/a nia - -
% Missed Due Dates Due to LOF - ISDN/BR) 47-06 L OK P 0.0% 1.4% {0 24) Base<10 7.1% 31% 0.81 Yes 7 7% 36% 0.74 Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 L OK P 0 0% 0.0% 0.00 Yes n/a 0 0% n/a nla 0.0% n/a -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 L QK P nia 14% n/a - n/a 31% n/a n/a 36% n/a

% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 L OK P n/a n/a n/a - n/a 0.0% nia n/fa nja n/a

% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 L OK{ P n/a 00% n/a - nia nfa n/a n/a 00% nja

% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 L OK p n/a n/a n/a - n/a n/a n/a n/a n/a n/a

% Missed Due Dates Due lo LOF > 30 Days - DS1 47-12 L OK P n/a n/a n/a - nfa n/a n/a n/a n/a n/a

% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 L QK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - ISON/BR] 47-14 L - OK P n/a 0.0% n/a - 0.0% 0.0% 0.00 Base<10 00% 0.0% 0 00 Base<10
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Description PM  |Tier 1| vier 2| Tiersj Areal PiB ] CLEC |Benchmark| Z-value | Result CLEC [Benchmark| Z-vaiue | Result CLEC  |Benchmark] Z-value | Result 90%
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 L OK P n/a n/a n/a - n/a nfa n/a - nfa n/a n/a - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 L OK P n/a 0.0% n/a n/a 0.0% nia - n/a 0 0% n/a
% Missed Due Dates Due to LOF > 80 Days - VGPL 47-17 N OK P n/a n/a n/a n/a 0.0% n/a - n/a n/a n/a -
¥ Missed Due Dates Due to LOF > 90 Days - DSL 4718 N OK P n/a 0 0% n/a n/a n/a n/a - n/a 0.0% n/a
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 L OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 80 Days - DS1 47-20 L OK P n/a n/a n/a - n/a n/a n/a - nia nia /a
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 L OK P n/a n/a n/a - n/a n/a n/a - n/a n/a nia -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 L OK P n/a 0.0% n/a - 0.0% 0.0% 0.00 Base<10 0.0% 0.0% Q00 Base<10 -
% Missed Due Datas Due to LOF > 90 Days - ISDN/PRI 47-23 L OK P n/a n/a n/a ni/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47.24 L OK P n/a 00% n/a n/a 0 0% n/a n/a 0.0% n/a
Avg. Delay Days Due to LOF - VGPL 48-01 OK P n/a n/ia n/a n/a 10 nia n/a n/a n/a
Avg Delay Days Due to LOF - DSL 48-02 OK P n/a 1.0 n/a n/a n/a nia - n/a 57 n/a -
Avg. Delay Days Due to LOF - DDS 48-03 - OK P n/a n/a nfa - nfa n/a n/a - n/a n/a n/a
Avg Delay Days Due to LOF - DS1 48-04 - JOK| P n/a n/a na B n/a n/a nia s n/a n/a n/a
Avg. Delay Days Due to LOF - DS3 48-05 - OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
Avg. Delay Days due to LOF . ISDN/BRI 38-06 OK| P n/a 56 n/a . B0 86 [011) | Base<10 10 77 (098) | Base<10 -
Avg. Delay Days due to LOF - ISDN/PRI 48-07 OK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days due to LOF - ISON/Combo 48-08 - B OK] P nia 56 n/a - n/a 8.6 n/a - n/a 7.7 n/a
Avg Delay Days for SWBT Caused Missed Due Dates . VGPL 49-01 M L OK P n/a 66 n/a 50 3.9 0.53 Yes n/a 6.8 n/a
Avg Delay Days for SWBT Caused Missed Due Dates - DSL 4902 | M C JOK| P na 635 n/a n/a 205 n/a nia 54 n/a
Avg Delay Days for SWBT Caused Missed Due Dates . DDS 49-03 M L OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Avg Delay Days for SWBT Caused Missed Due Dates - D31 49-04 M L OK P nfa n/a n/a n/a nl/a n/a n/a n/a n/a
Avg Delay Days tor SWBT Caused Missed Due Dates . DS3 49-05 M L OK P nia n/a n/a n/a n/a n/a - n/a n/a n/a -
Avg Delay Days for SWBT Caused Missed Due Dates . 1SON/BRI 49-06 M L OK P n/a 7.3 n/a 60 75 {021} Basa<10 10 104 (047) Base<10
Avg Delay Days for SWBT Caused Missed Due Dates - ISON/PRI 49-07 M L OK P 94 n/a nia n/a 14 1 n/a - n/a 114 n/a -
Avg Delay Days for SWBT Caused Missed Due Dates - 15DN/Combo 49.08 M L OK P n/a 7.3 n/a - na 75 n/a - n/a 104 n/a - -
% SWBT Caused Missed Due Dates > 30 Days - VGPL 50-01 L ~JOK[ P 00% 0 0% 000 Yes 00% 02% (0 59) Yes 0 0% 03% {0 30) Yes HIT
7% SWBT Caused Missed Due Dates > 30 Days - DSL 50.02 L OK] P n/a 0 8% n/a nia 0 1% nla - nia 0 0% nia
Yo SWBT Caused Missed Due Dates > 30 Days - DDS 5003 [ OK P n/a 0 0% n/a n/a 0.0% n/a n/a 0 0% nla
% SWBT Caused Missed Due Dates > 30 Days - DST T0-04 T ORI P nla nla na nla nla nla nla nia nfa
“ SWBT Caused Missed Due Dales > 30 Days - D3 50 05 T OKT P n/a n/a n/a . n/a n/a n/a - n/a nla nla - -
% SWBT Caused Missed Due Dates > 30 Days - ISUN/BRT 50-06 T CKT P 00% 0.5% {078 [ Base<i0] 00% 0 8% 0.33) Yes 0.0% 0.8% {0 33) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 50-07 L OK P 0 0% 0.0% Q00 Yes n/a 0 0% n/a - nia 0.0% n/a
% SWBT Caused Missed Due Dates > 30 Days - ISDN/Comho 50-08 L - - OK P n/a 0.9% n/a - nl/a 0 8% n/a - n/a 0.8% n/a -
Mean Time to Restore - VGPL - Dispalch 52-01 H H H OK P 01 54 {0.85) Base<10 47 55 (0 26) Base<10 19 59 (0 60} Base<10
Mean Time to Restore - DSL - Dispatch 52-02 H H H OK P n/a 240 n/a - n/a 382 n/a - n/a 813 n/a -
Mean Time to Restore - DDS - Dispaltch 5203 H H H OK P n/a 43 n/a n/a 4.7 n/a n/a 59 n/a
Mean Time to Restore - DS 1 - Dispatch 52-04 H H H OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a -
Mean Time lo Restore - DS3 - Dispatch 52-05 H H HJTOK] P n/a n/a n/a - n/a nia n/a - n/a nia n/a -
Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H]OK] P 15 67 (1.14) | Base<10 35 67 _{037) | Base<10 63 59 0.06 Base<10
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H QK P g0 36 {2.28) Base<10 n/a 18 n/a - n/a 33 n/a - -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H OK P n/a 67 n/a - n/a 6.7 nia - n/a 59 n/a -
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H OK P n/a 66 n/a 02 0.5 {0.23) Base<10 nla 23 n/a -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H OK P n/a 170 n/a n/a 35.8 n/a - n/a 497 n/a -
Mean Time to Restore - DDS - No Dispatch 52-11 H H H OK P n/a 15 nf/a n/a 1.0 n/a - n/a 05 n/a
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H OK P n/a n/a n/a n/a n/a n/a nl/a n/a n/a -
Mean Time to Restore - DS3 - No Dispatch 5203 | HI H] BHITOK[ P n/a n/a nfa nia n/a n/a B nia n/a n/a
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H QK P n/a 1.3 n/a n/a 08 n/a n/a 1.0 n/a -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H OK P n/a 1.3 n/a n/a 1.0 nia 03 13 (0.71) Base<10
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H OK P n/a 13 n/a - n/a 08 n/a - n/a 1.0 n/a -
% Repeat Reports - VGPL 5301 | H| H| H|[OK| P 0 0% 14 9% (042) | Base<10| 00% 16.7% (1.00) | Base<10 00% 17 8% [0.46) | Base<10
% Repeat Reports - DSL 5302 | H} H1 HJOK[ P n/a 10 2% n/a - n/a 34 4% nia - n/a 42 0% nia g
% Repeat Reports - DDS 53-03 H H H OK P n/a 11.1% n/a nia 20 0% n/a n/a 14 3% n/a
% Repeat Reports - DS1 5304 | H | HI H JOK|] P n/a n/a n/a - n/a nia n/a n/a n/a nia
% Repeat Reports - DS3 5305 | H ] H| H]JOK| P nia n/a n/a . n/a n/a n/a - nia n/a n/a -
% Repeat Reports - ISODN/BR] 5306 | H | H H JOK] P 0 0% 12 5% (065) | Base<i0]_ 00% 18 4% (047) | Base<10 50 0% 16 1% 128 Base<10
% Repeat Reports - ISDN/PRI 5307 | H | H ] HJOK] P 00% 10 0% (033] | Base<i0 n/a 00% n/a . 0.0% G 7% [033) | Base<10
% Repeat Reports - ISDN/Combo 53-08 H H H OK P n/a 12 5% n/a - nia 18.4% n/a - n/a 16 1% n/a -
Failure Frequency - VGPL 54-01 L L TOKT P 0.1% 06% (2.00) Yes 0.4% 0 8% (156 Yes 0.1% 0.7% (261) Yes HIT
Failure Frequency - DSL 5402 | L - L [OK| P n/a 17.2% na - n/a 52% n/a n/a 34% n/a -
Failure Frequency - DDS 5403 | L - L JOK[ P nia 27% nia - n/a 30% n/a - nia 2 1% n/a -
Failure Frequency - DS1 54-04 | L - L JOK] P 0.0% 0.0% 0.00 Base<10]_00% 00% 000 Base<10 00% 00% 0.00 Base~10
Falure Frequency - DS3 5405 | L L [OK| P n/a 0.0% n/a B n/a 0 0% n/a R n/a 0 G% nia - -
Failure Frequency - ISDN/BRI 54-06 | L P L [OK| P 3.4% 2.8% 036 Yes 10% 3 8% (145] Yes 19% 3 1% (075) Yes HIT
Failure Frequency - [SDN/PRI 54-07 L . L |OK] P 0.1% 0.0% 2.69 ) 00% 0.0% (047) Yes 01% 0 0% 126 Yes HIT
Failure Frequency - ISDN/Combo 54-08 L - L OK P n/a 2.8% n/a - n/a 3.8% n/a - n/a 3 1% n/a - -
Avg Install. Interval - 8.0 dB Loop (1-10 Loops) 55-011 - OK B8 n/a 30 n/a 33 3.0 033 Base<10 3.0 30 000 res
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SWBT/ | % Yes- 84% SWBT/ | % Yes - 88% sweT/ | % Yes- 91% Result
Description PM Tier 1 Tier 2| Tier3| Aread Pi8 ] CLEC  |Benchmark| Z-value Result CLEC [Benchmark| Z-value Result CLEC Benchmark|{ Z-Value Resull 90%
Avg Instail Interval - 8 0 dB Loop (11-20 Loops) 55-012 OK B 20 70 (5.00) Base<10 45 7.0 (2 50) Base<10 n/a 7.0 n/a -
Avg install interval - 8 0 dB Loop (Over 20 Loops) 55013 OK B 18 0 100 8.00 Base<10 44 10.0 (5 60) Base<10 n/a 100 nia
Avg Install. Interval - 5 0 dB Loop (1-10 Loops) 55-02 1 OK B n/a 30 n/a n/a 30 n/a - nia 3.0 n/a
Avg. install_interval - 5 0 dB Loop (11-20 Coops) 55-02 2 OK B n/a 70 n/a n/a 7.0 n/a - n/a 70 n/a
Avg Install Interval 50 dB Loop (Over 20 Loops) 55.023 QK B n/a 100 n/a - n/a 100 n/a n/a 100 n/a -
Avg Install Interval - BRI Loop (1-10 Loops) 55-03 1 QK B n/a 30 n/a - n/a 30 n/a - 21 3.0 (0.88) Base<10
Avg Install Interval - BRI Loop {11-20 Loops) 5503 2 - OK B n/a 70 n/a - n/a 7.0 n/a n/a 70 n/a -
Avg Install_interval - BRI Loop (Over 20 Loops) 55-033 OK B n/a 100 n/a - n/a 10.0 n/a - n/a 10.0 n/a -
Avg Install Interval - DS1 toop (1-10 Loops) 55-04 1 OK B 63 30 325 Base<10 45 30 1.50 Base<10 6.0 3.0 3 00 Base<10
Avg. Install Interval - DS1 Loop (11-20 Loops) 55-04 2 - OK B nla 70 n/a - n/a 70 n/a - n/a 70 n/a -
Avg Install (nterval - DS1 Loop (Over 20 Loops) 5504 3 OK B n/a 10.0 n/a - n/a 100 n/a - n/a 100 nia
Avg Install Interval - Analog Line Port (All Orders) 55.05 1 - QK B8 20 20 Q.00 Base<10 390 20 37 00 Base<10 n/a 20 n/a
Avg. Install_Interval - Analog Trunk Port {All Orders) 55-06.1 QK B n/a 30 n/a - n/a 3.0 n/a - n/a 30 n/a
Avg Install Interval - DS 1 Dedicated Circutt (1-10 Circuits) 55-07 1 OK B n/a 30 n/a n/a 3.0 n/a n/a 30 n/a
Avg_Install. Interval - DS 1 Dedicated Circuit {11-20 Circuits) 55-07 2 - OK B n/a 50 n/a n/a 50 n/a n/a 5.0 n/a
Avq. Install Interval - DS 1 Dedicated Circuit (Qver 20 Circutts) 55-07 3 - OK B n/a - n/a - n/a n/a n/a n/a
Avg [nstall Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08 1 . OK B n/a 30 na - n/a 30 n/a n/a 3.0 n/a
Avg_Install_Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08 2 - OK B n/a 50 n/a - n/a 50 n/a n/a 5.0 n/a
Avg install Interval - DS3 Dedicated Circurt (Over 20 Circuits) 55.08.3 - OK B8 n/a nfa - nfa | n/a - n/a n/a
Avg. Install_Interval - ISDN-PR! (1-10 Loops) 55-09 1 OK B8 n/a 3.0 n/a - n/a 3.0 n/a n/a 3.0 n/a -
Avg Install Intervat - ISON-PRI(11-20 Loops) 55-09 2 - OK B8 n/a 70 n/a - n/a 7.0 nfa n/a 70 nia
Avg Install Interval ISDN-PR] (Over 20 Loops) 55-09 3 B QK B n/a 100 n/a - n/a 10.0 n/a n/a 100 n/a
Avg Install Intervat - Dark Fiber (1-10 Loops) 55-101 QK B n/a 30 n/a - nfa 30 n/a - n/a 30 n/a
Avg Install interval - Dark Fiber (11-20 Loops) 55-10 2 OK B n/a 50 n/a - n/a 50 n/a n/a 50 n/a
Avg Install Interval - Dark Fiber {Over 20 Loops) 55-10 3 - QK B nfa n/a - n/a n/a - nja n/a - -
S s R T S X + 5 74 45 342 BB 61 99 {155) Yes 54 37 624 "o MISS
R IAL) R R S O L T IR 1 K H b e B 16 0 112 2277 Base<10 127 69 264 e 107 91 2 50 T MISS
Avg Installation Interval tor Loop with LNP - CHG {1-10 Loops) 552-011 OK B n/a n/a - 25 n/a 36 n/a -
Avg Installation Interval for Loop with LNP - CHC (11-20 Loops) 55 2-01 2| OK B nia n/a - nia n/a n/a n/a
Avg Installation Interval for Loop with LNP - CHC (Over 20 Loops) 552-01 3 OK B nfa n/a - n/a n/a nia n/a
Avg Instailaton Interval for Loop with LNP - F'DT (1-10 Loops) 55202 1 OK B n/a n/a - n/a n/a 40 n/a
Avg Installation literval for Loop with LNP - FDT (11-20 Loops) 552022 OK B n/a n/a - n/a n/a n/a n/a
Avg. Installation Interval for Loop with LNP - FDT {Over 20 Loops) 552-023] - - - OK B8 n/a n/a n/a n/a - n/a n/a -
¥ Installed Within 3 Days - 8 0 dB Loop (1-10 Loops) 56-01 1 H H M OK B n/a 95 0% n/a - 83 3% 95 0% 1167 Base<10 90.9% 95 0% 409 rio
% Installed Within 7 Days - 8.0 dB Loop {11-20 Loops) 56-01 2 H H M OK B 100 0% 35 0% (5 00) Base<10 ] 100.0% 95 0% _(5.00) Base<10 n/a 95 0% n/a
% Installed Withi 10 Days - 8 0 dB Loop (Over 20 Loops) 56-013 H H M OK B 50 0% 95.0% 45 00 Base<10 ] 100.0% 95.0% (5 00) Base<10 n/a 95 0% n/a
% Instalied Within 3 Days - 5 0 dB Loop (1-10 Loops) 56-02 1 H H M QK B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95.0% n/a
% Installed Within 7 Days - 5 0 dB Loop (11-20 Loops) 56-02 2 H H M OK B n/a 95 0% n/a - n/a 95.0% n/a n/a 95 0% n/a
% Instalied Within 10 Days - 50 dB Loop (Over 20 Loops) 56-02 3 H H M OK 8 n/a 95 0% n/a - n/a 95 0% n/a - nfa 95 0% n/a -
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-0311 H H MOk B nia 95 0% n/a - n/a 95 0% nia - 100.0% 95 0% (5.00) Base<10
% Installed Within 7 Days - BRTLaop (11-20 Loops) 56-032] H H M]OK|] B nla 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a
% installed Within 10 Days - BRI Loop {Over 20 Loops) 56-033 1 H H M OK B n/a 95.0% n/a - n/a 85.0% n/a - n/a 95.0% n/a -
% Installed Within 3 Days - DS1 Loop {1-10 Loops) 56-04 1 H H M OK B 50 0% 95 0% 45 00 Base<10 50.0% 95.0% 45.00 Base<10 20.0% 95.0% 7500 Base<10 -
% Installed Within 7 Days - DS Loop (11-20 Loops) 56-04 2 H H M OK B n/a 95 0% n/a - n/a 95 0% n/a - n/a 85 0% n/a -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-043] H H M OK B8 n/a 95 0% n/a - n/a 95.0% n/a - n/a 95.0% n/a
% Instalted Within 2 Days - Analog Line Por (All Orders) 56051] H | H | M JOK| B 66 7% 95 0% 2833 | Base<i0] 00% 95 0% 9500 | Base<10 ) 95 0% n/a
Yo Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06 1 H H M OK B n/a 95 0% n/a - nia 95.0% n/a - n/a 95 0% nia
%o Instatled Within 3 Days - DS 1 Dedicated Circurt {1-10 Circuits) 56-07 1 H H M OK B n/a 95 0% n/a - n/a 385 0% n/a n/a 95 0% n/a -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07 2 H H M OK B n/a 95 0% n/a - n/a 95.0% n/a n/a 95 0% n/a
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56-073]1 H H M | OK B n/a 95.0% n/a - na 95 0% n/a nia 95.0% n/a
o Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuts) 560811 H H M ]OK]| B n/a 95 0% n/a - nla 95 0% n/a n/a 95.0% n/a
Y5 tnstalied Within 5 Days - DS3 Dedicated Circuit {11-20 Circuits) 56-08 2 H H M OK B nia 95 0% n/a - n/a 95 0% n/a n/a 95 0% nfa
%o Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-08 3 H H M OK B n/a 95 0% ni/a - n/a 95 0% n/a n/a 95 0% nia
% Installed Within 3 Days _ISDN-FRI (1-10 Loops) 560011 H H M | OK| B nia 35 0% nia - nia 95 0% nia n/a 35 0% nia
% Installed Within 7 Days - ISDN-PRI (11-20 Loops 560921 H H M OK B n/a 95 0% n/a - n/a 95 0% n/a n/a 95 0% nia
% installed Within 10 Days - ISDN-PRi (Over 20 Loops) 56-09 3 H H M OK B n/a 95 0% n/a - n/a 95 0% nia nia 35 0% n/a
% Installed Within 3 Days - Dark Fiber (1-10 Circuits) 56-10.1 H H M OK B n/a 95 0% n/a - n/a 95 0% n/a n/a 385 0% n/a
% Installed Within 5 Days - Dark Fiber (11-20 Circuits) 56-10 2 H H M OK B nia 95.0% n/a - n/a 95 0% nja n/a 85.0% n/a
% installed On Time - Dark Fiber {Over 20 Circuits) 56-103] H H M OK B n/a BEHOEE n/a - n/a N n/a - nia n/a -
% Installed Within Cust Req Due Date - LNP with Loop - CHC/FDT (1-10 Loops)_ 1561011 H | H | - JOK| B n/a 95.0% n/a - 1000% | 950% | (500) | Base<?0J 1000% | 950% (500) Yes
" Instalied Within Cust Req Due Date - LNP with Loop - CHC/FDT (11-20 Loops)  [56 t-012] H H OK | B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a
% Instalied Within Cust Req Due Date - LNP with Loop - CHC/FDT (Over 20 Loops) [56 1-013] H H - OK 8 n/a 95 0% n/a - n/a 95.0% nia - n/a 95 0% n/a -
% Installed Within Cust Req Due Date - LNP with Loop - CHC (1-10 Loops) 56 10211 H H OK B8 n/a 95 0% na - 100.0% 95 0% 000 Base<10 100.0% 95 0% 000 Base- 10
% Installed Within Cust Reg Due Date - LNP with Loop - CHC(11-20 Loops) 56.1-022] H H OK B n/a 95 0% n/a - n/a 95.0% 000 Base<10 n/a 95 0%, 0 00 RBase- 10
% Installed Within Cust Req Due Date - LNP with Loop - CHC (Over 20 Loops) 56 1-023] H H OK B n/a 95 0% n/a - n/a 95 0% 0 00 Base<10 n/a 95 0%, 0 00 Base« 10
% Installed Within Cust Req Due Date - LNP with Loop - FDT (1-10 Loops) 561-031] H H QK B8 n/a 95 0% n/a - n/a 95 0% 0 00 Base<10 100 0% 95 0% 0 00 Base- 16
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sweT/ | % ves- 84% SWBT/ | % Yes - 88% SWRBT/ % Yes - 91% Result
Description PM [ Tier 1| Ter 2f Tiers| area] 2B | CLEC  |Benchmark| Z-Value Result CLEC | Benchmark| Z-Value Resuilt CLEC Benchmark] Z2-Value Result 90%
% Installed Within Cust Req Due Date - LNP with Loop - FDT (11-20 Loops). 561-032) H H OK B n/a 395 0% n/a - n/a 95.0% 000 Base<10 n/a 0 0% 0.00 Base<10 -
% Instalied Within Cust Req Due Date - LNP with Loop - FDT (Over 20 Loops) 56.1.03 3 H H - OK B n/a 95.0% n/a - n/a 95 0% .00 Base<10 n/a 0.0% Q.00 Base<10 -
Avg Response Time for Loop Make -Up Information 57-01 L M M QK P 20 16 277 P 29 32 {133) Yes 10 1.4 {4.22) Yes HIT
% SWBT Missed Dates Due - B 0 dB Loop Field Waork 58-01 H H H OK P 16.7% 8.7% Q069 Base<10 12 5% 8.6% 0 56 Yes 11 1% 10 7% 007 Y8s HIiT
ST NS sed Dt T G SR o e ] e o K H it e i 7.1% 0 3% 4 36 i 2.6% 04% 2.24 MNo 2 9% 0 5% 305 £ MISS
% SWBT Missed Dates Due - 5 0 dB toop 58-03 H H H OK P 0 0% 2 8% 10.78) Yes 0.0% 3. 6% 1034 Base<10 0 0% 5 5% {142) Yes HIT
% SWBT Missed Dates Due - BR] Loop 58-04 H H H OK P 14 8% 16 8% (0.40) Yes 306% 20 0% 145 Yes 23 1% 16 5% 0.61 Yes HIT
% SWBT Missed Dates Due - ISDN BRI Port 58-05 H H H OK P n/a 16 8% n/a n/a 20.0% n/a - n/a 16.5% n/a - -
% SWBT Missed Dates Due - DS 1 Loop with Test Access 58-06 H H H OK P 64 5% n/a n/a - 43 3% n/a n/a 41.7% n/a n/a
% SWBT Missed Dates Due - DS1 Dedicated Transport 58-07 H H H OK P 23.1% n/a n/a - 33.3% n/a n/a - 28.6% n/a n/a - -
% SWBT Missed Dates Due - ISDN/PRI 58-08 H H H OK P n/a 0 0% n/a - n/a 3 9% n/a - nla 41% nfa - -
s SWET Missed Dales Due - DS L i b H H e £ 12.7% 1.3% 878 Mo 10 1% 0.3% 11.56 MNo 5 8% 0.6% 6.98 Nu MISS
%o SWBT Missed Dates Due - Analog Trunk Port 58-10 H H H OK P na 2 8% n/a - n/a 3 6% n/a - n/a 5 5% nfa - -
% SWBT Missed Dates Due - Subtending DD Combination Trunks 58-11 H H H OK P n/a 2.8% n/a - n/a 36% n/a - n/a 5 5% n/a - -
% SWBT Missed Dates Due - DS3 Dedicated Transport 58-12 H H H OK P 15.8% n/a n/a - 30 0% n/a n/a - 20.0% n/a n/a -
% SWBT Missed Dates Due - Dark Fiber 58-13 H H H OK P n/a nfa n/a - n/a n/a n/a - n/a n/a n/a -
% SWBT Missed Dates Due - Analog Line Port 58-14 H H H OK P 28.3% 2.8% 935 Mo 0.0% 36% _(061) Yes 50 0% 5.5% 386 Base<10 -
Y% Trouble Reports within 30 Days - 8 0.dB Loop 59.01 H H H OK P 12 8% 3 6% 338 N 56% 4 0% 0.94 Yes 42% 42% 0.06 Yes HIT
% Trouble Reports within 30 Days - 5 0 dB Loop 59-02 H H H OK P 0 0% 0.6% {035 Yes 0.0% 0 8% _(015) Base<10 0 0% 1.5% (072) Yes HIT
Houble Repots ahin U ays ARl o YRR i P H 52 [§ 8 2% 2 3% 2 44 tio 14 3% 4 3% 242 Ho 0 0% 2.4% (0 57) Yes MISS
% Trouble Reports within 30 Days - ISDN BRI Port 59-04 H H H OK P n/a 2 3% n/a n/a 43% n/a - n/a 2 4% n/a -
% Trouble Reports within 20 Days - DS1 Loop 59-05 H H H QK P 12 8% n/a n/a 10 0% n/a n/a - 14% n/a n/a -
% Trouble Reports within 30 Days - DS1 Dedicated Transport £9-06 H H H QK P 7 7% n/a n/a Q0% nla n/a - 0 0% n/a nia -
% Trouble Reports within 30 Days - ISDN/PR| 59.07 H H H OK P n/a 0 0% n/a - n/a 0.0% n/a - n/a 0 1% n/a - N
“ Trouble Reports within 30 Days - DSL 5008 | H [ H|HJOK| P | a5% 5 1% (032) Yes 62% 71% (055) Yes 11 5% 10% 1024 B HIT
"o Trouble Reports within 30 Days - Analog Trunk Port 5%.09 H H H QK P na 0 6% n/a n/a 08% n/a - nfa 15% n/a
% Trouble Reports within 30 Days - Sublending DD Combination 11unks 59-10 H H H | OK P n/a 06% n/a - n/a 0 8% n/a - n/a 1 5% n/a -
% Trouble Reports within 30 Days - DS3 Dedicated Transport 59-11 H H H OK P 5 3% n/a n/a 5 0% n/a n/a - 0 0% n/a n/a -
% Trouble Reports within 30 Days - Dark Fiber 59.12 H H H OK P n/a n/a nia - n/a n/a n/a - n/a n/a n/a -
% Trouble Reports within 30 Days - Analog Line Port 5913 H H H OK P 0 0% 06% (051} Yes 90 0% 08% 2369 Ty 50 0% 15% 7 56 Base<10 -
% Missed Due Dates Due {o LOF - 8 0 dB Loop 60-01 L Jok[P 5 0% 58% | (015) Yes 19% 5 5% (118} Yes 00% 6 7% (2 74) Yes HIT
% Missed Due Dates Due to LOF - 50 dB Ltoop 60-02 L OK P 0 0% 0 0% 000 Yes 0 0% 0 1% (0 05) Base<10 Q0% 0 0% 0 00 Yes HIT
Missed a2 Dates T te UDF - BiR1 Lo City OF i 6 6% 1 4% 253 ) 19 4% 31% 414 NG 23 1% 3 8% 326 MO MISS
“/» Missed Due Dates Due to LOF - ISDN BR] Port 60-04 L - - QK P n/a 14% n/a - n/a 31% nia - nia 36% n/a - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 L - . QK P 19 4% n/a nia - 6.7% n/a n/a - 42% n/a nfa - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 L - OK P 11 5% n/a n/a - 0.0% n/a n/a 0 0% n/a n/a - -
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 L - QK P nla 0 0% n/a - n/a 00% nia - n/a 0.0% n/a - -
Missed Dgss Dotes e o L03F SE N OF D 52% 0 1% 859 tio 3 3% 0 0% 711 tln 37% 0 1% 716 Tio MISS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-09 L QK P n/a 0 0% n/a - n/a 0 1% n/a - n/a 0.0% n/a -
% Missed Due Dates Due to LOF - Subtending DOC Trunks 60-10 L - OK P n/a 00% n/a - n/a 0.1% n/a - nla 0 0% n/a - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-11 L - OK P 0 0% n/a n/a 15 0% n/a n/a - 0 0% n/a n/a -
% Missed Due Dates Due to LOF - Dark Fiber 60-12 i OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
%5 Missed Due Dates Due to LOF - Analog Line Port 60-13 L QK P 0 0% 0 0% 000 Yes 0 0% 01% _(009) Yes Q.0% 0 0% 0 00 Base<10 HIT
% Missed Due Dales Due to LOF -8 0 d8 Loop > 30 Days 60-14 L - OK P 100 0% 10 1% 297 Base<10 0 0% 10 9% {0.35) Base<10 n/a 9.4% n/a -
% Missed Due Dates Due to LOF - 5 0 dB Loop > 30 Days 60-15 L OK P n/a n/a n/a - n/a 0.0% n/a - nia nfa nia -
Y Missed Due Dates Due to LOF - BRI Loop » 30 Days 60-16 L OK P 0.0% 0 0% 0.00 Base<10 14 3% 0.0% 111 Base<10 0 0% 0 0% 000 Base<10
% Missed Due Dates Due to LOF - ISDN BRI Porl > 30 Days 60-17 L - OK P nla 00% n/a - n/a 0 0% nia - n/a 0 0% n/a -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-18 L - OK P 16 7% n/a n/a - Q.0% n/a n/a - 0.0% n/a n/a -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport » 30 Days 60-19 L - OK P 0 0% n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days £60-20 L - - OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
o Missed Due Dates Due lo LOF - BSL > 30 Days 60-21 L - - OK] P 28 6% 0 0% 062 Base<10 0 0% nia n/a 28 6% 0.0% 104 Base<10
% Missed Due Dates Due to LOF - Anatog Trunk Port > 30 Days 60-22 L - - OK P n/a n/a n/a - n/a 0.0% n/a - nf/a n/a n/a
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-23 L - OK P n/a n/a n/a - nia 0.0% n/a - n/a n/a n/a
%o Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-24 L - - OK P n/a n/a n/a - 66.7% n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-25 L - - OK P n/a n/a n/a - n/a n/a n/a - nfa n/a nia -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-26 L - - OK P nfa n/a n/a - n/a 0 0% n/a - n/a n/a nia -
% Missed Due Dates Due to LOF - 8 0 dB Loop > 90 Days 60-27 L - - OK P 0 0% 1.3% (0.11) Base<10 0.0% 09% (009 Base<10 n/a 03% n/a
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days_ 60-28 L - - OK P n/a na n/a - n/a 0 0% n/a - nja n/a n/a -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-29 | L - —TOK| P 0.0% 00% 0.00 Base<10 ] 0.0% 0 0% 000 Base<10 00% 00% 000 Hase- 10
7 Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 60-30 L - - OK P n/a 00% n/a - n/a 0.0% n/a - n/a 0 0% n/a -
%% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-31 L - - OK P 0.0% n/a n/a - 0 0% n/a n/a Q0% n/a n/a
“ Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-32 L - - OK P 0 0% n/a n/a nja n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF - ISON/PRI = 90 Days 60-33 L - OK P n/a n/a n/a - nfa nia n/a - n/a nia nia -
% Missed Due Dates Due to LOF - DSL > 90 Days 60-34 L - - QK P 0 0% 0.0% 0.00 Base<10 00% n/a n/a 00% 0 0% 000 Jaser 10
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-35 L - - OK P n/a n/a n/a - nfa 0 0% nfa n/a n/a nia ]
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-36 L - - OK P n/a n/a n/a - n/a 0 0% n/a n/a n/a n/a
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SWBT/ | % Yes-  B4% SWBT/ | %Yes-  B8% SWBT/ | % Yes- 91% Result
Description M | Tier i Ter 2| Tier2l areal PIB | CLEC |Benchmark| <-Value | Resuit CLEC |Benchmark| Z-vaiue | Result CLEC | Benghmark] Z-Value Result 90%
“% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-37 L - OK P n/a n/a n/a 0.0% n/a n/a n/a n/a n/a -
% Missed Due Dates Due to LOF - Dark Fiber » 90 Days 60-38 L OK P n/a n/a n/a n/a n/a r/a n/a n/a n/a
% Missed Due Dates Due to LOF - Analog Line Port > 50 Days 60-38 L OK P n/a n/a n/a n/a 0 0% n/a - n/a nia n/a
Avg Delay Days Due to LOF - 80 dB Loop 61.01 QK P 42 0 136 127 Base<10 10 121 (0.64) Base<10 nia 116 n/a
Avg Delay Days Due to LOF - 50 dB Loop 61-02 - OK P n/a nia n/a - nfa 10 n/a - n/a n/a n/a -
Avg Delay Days Due to LOF - BRI Loop 6103 Ok | P 16.0 58 405 Base<10 130 86 160 Base<10 13.0 77 124 Base<10
Avg Delay Days Due to LOF - (SDN BRI Port 51-04 OK | P nia 56 n/a - n/a 8.6 n/a g n/a 77 n/a g
Avg Delay Days Due to LOF - DS1 Loop 61-05 OK P 13.7 n/a n/a 3.5 n/a n/a 27 n/a nfa
Avg Delay Days Due to LOF - DSt Dedicated Transport 61-06 QK P 113 n/a n/a n/a n/a n/a n/a nia n/a
Avg_Delay Days Due to LOF - ISDN/PR] 61-07 - OK P n/a n/a nia - n/a n/a n/a nia n/a n/a -
Avg Delay Days Due to LOF - DSL 61-08 OK P 271 10 24 45 Base<10 82 n/a n/a 139 57 9 52 Base<10
Avg Delay Days Due to LOF - Analog Trunk Port 61-09 OK P n/a n/a n/a - nia 1.0 n/a n/a n/a n/a -
Avg Delay Days Due to LOF - Subtending DDC Trunks 61-10 OK P n/a n/a nla n/a 1.0 n/a n/a n/a n/a - -
Avg Delay Days Due to LOF - DS3 Dedicated Transport 61-11 OK P n/a n/a n/a - 387 na n/a n/a nfa n/a - -
Avg Delay Days Due to LOF - Dark Fiber 61-12 - - OK P n/a n/a n/a n/a n/a nfa n/a n/a n/a
Avg Delay Days Due to LOF - Analog Line Port 61-13 - - - OK P n/a n/a n/a - n/a 10 n/a - n/a n/a nia -
Avg Delay Days for SWBT Missed Due Dales - 8 0 9B Loop Field Work 6201 | M L JOK[ P 42.0 65 332 Base<10 30 51 (0.33) | Base<10 30 50 (0.46) | Base<10
Avg Delay Days for SWBT Missed Due Dates - 8 0 dB Loop No Field Work 6202 | M - L JOK| P 70 61 008 Base<10 10 76 (0.52) | Base<10 70 123 (033) | Base<i0
Avg Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M L JOK} P nja 66 n/a - n/a 39 nia - nia 68 n/a -
Avg Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M L OK P 16 0 73 177 Base<10 10.0 75 0.73 Yes 13.0 10.4 0.16 Basa<10
Avg Delay Days for SWBT Missed Due Dates - ISDN BR) Port 62-05 M L OK P n/a 73 n/a - n/a 75 n/a - n/a 10.4 n/a
Avg Detay Days for SWBT Missed Due Dates - DS 1 Loop 62-06 M L OK P 97 n/a n/a 106 n/a n/a 37 n/a n/a
Avg Delay Days for SWBT Missed Due Dates - DS 1 Dedicated Transport 62-07 M L OK P 87 n/a n/a 241 nfa n/a 10 n/a n/a
Avg Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M L OK P nla n/a n/a - n/a 141 n/a - nfa 114 n/a - -
Avg Delay Days for SWBT Missed Due Dales - DSL 62-09 | M T [OK[ P 160 635 (2.68) Yes 80 705 (198) Yes 123 54 390 T HIT
Avg Delay Days tor SWBT Missed Due Dates - Analog Trunk Port 62-10 M L OK P n/a 66 n/a n/a 35 n/a n/a 6.8 n/a
Avg Delay Days for SWBT Missed Due Dates - Subtending DOC Trunks 62-11 M L OK P n/a 66 n/a n/a 39 n/a n/a 68 n/a
Avg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-12 M L OK P 160 n/a nia 358 n/a n/a 720 n/a nia
Avg Delay Days for SWBT Missed Due Dales - Dark Fiber 62-13 M L OK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a -
Avg. Detay Days for SWBT Missed Due Dates - Analog Line Port 62-14 M L OK P 23.4 66 671 Iy n/a 39 n/a - 10 68 {106} Base<10 -
% SWBT Caused Missed Due Dales > 30 Days - 8.0 dB Loop Field Work 63-01 L OK P 16 7% 0.6% 525 Base<10 0 0% 0 6% {0.32) Yes 0.0% 06% (0.46) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 L OK P 0.0% 0.0% {0.03) Yes Q 0% 0.0% {0.08) Yes 00% 0.0% (0 18) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-03 L OK P 0.0% 0 0% 0 00 Yes 0 0% 0.2% _{0.07) Base<10 0 0% 0.3% {0.33) Yes HIT
% SWRBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 L - OK P 1.6% 0 9% 0.58 Yes 2 8% 0.8% 1.11 Yes 0.0% 0.8% (0.33) Yes HIT
% SWRBT Caused Missed Due Dates > 30 Days - ISDN BR! Port 63-05 L QK P n/a 0 9% n/a - n/a 0.8% n/a - n/a 0 8% n/a -
% SWBT Caused Missed Due Dates > 30 Days - DS 1 Loop 63-06 L - OK P 32% n/a n/a - 10.0% n/a n/a 0.0% n/a n/a
Y SWBT Caused Missed Due Dates > 30 Days - DS 1 Dedicated Transpont 63-07 L oKl P 0.0% n/a n/a - 42% na na 0.0% n/a na
% SWRBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 L OK P n/a 00% n/a - n/a 0 0% n/a - n/a 0 0% n/ia - -
SWBT Causad Missed Uiue [iaies » 50 Days - LSl £ . OF " 22% 0.8% 171 Mo 0.3% 01% 127 Yes 1.0% 0 0% 4.75 o MISS
“ SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-10 L OK P n/a 0.0% n/a - n/a 02% n/a - n/a 03% n/a - -
% SWRBT Caused Missed Due Dates > 30 Days - Subtending DDC Jrunks 63-11 L OK P n/a 0 0% n/a n/a 0.2% n/a n/a 0 3% n/a
% SWBT Caused Missed Due Dates > 30 Days - DS 3 Dedicated Transport 63-12 L OK P 0.0% n/a n/a 20.0% n/a n/a 20 0% n/a n/a
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-13 L OK P nia n/a n/a - nia nla nia - nia n/a nfa -
Yo SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-14 L - - OK P 13 0% 0 0% 1515 tin 0 0% 0.2% ©12) Yes 0.0% 0 3% {0.11) Base<10 -
Trouble Report Rate - 8 0 dB Loop with Test Access 65-01 H H H JOK] P 1 3% 2.3% (347) Yes 13% 30% (4.88) Yes 0.9% 29% {6 02) Yes HIT
Trouble Report Rate - 50 dB Loop with Test Access £5-02 H H H OK P 07% 06% 025 Yes 02% 0 8% {136) Yes 0 0% 0 7% {174) Yes HIT
Trouble Report Rate - BRI Loop with Test Access 6503 | H [ H HJOoK] P 3% 2 8% 024 Yes 36% 38% (0.15) Yes 36% 31% 038 Yes HIT
Troubie Report Rate - ISDN BRI Port 6504 | H H H [OK]| P 0 0% 2 8% (044) | Base<10] 00% 3 8% (051) [ Base<10 0 0% 3 1% (047) | Base<i0 g
Trouble Report Rate - DS1 Loop with Test Access 65-05 H H H OK P 7 0% 0 0% 037 Yes 4 5% 0 0% 030 Yes 3 8% 0 0% 027 Yes HIT
Troubte Report Rate - DS1 Dedicated Transport 65-06 H H H OK P 3 4% 0 0% 0.26 ‘Yes 2.4% 00% 022 Yes 3.6% Q0% Q.11 Yes HIT
Trouble Report Rate - ISDN/PRI 65-07 H H H |OK{ P 0.0% 0.0% _{0.15) Yes 00% 00% {023) Yes 0 0% 00% (027) Yes HIT
Trouble Report Rate - DSL 65-08 H H H[OK] P 13% 17 2% (8.88) Yes 32% 52% (2 43) Yes 38% 3 4% 067 Yes HIT
Trouble Report Rate - Analog Trunk Port 65-09 H H H OK P nfa 06% n/a - n/a 0 8% n/a - n/a 0.7% n/a -
Trouble Report Rate - Subtending DOC Trunks 65-10 H H H OK P n/a 06% n/a - n/a 0.8% n/a - n/a 07% n/a - -
Trouble Report Rate - DS3 Dedicated Transport 65-11 H H H OK P 4.7% 00% 0.22 Yes 1.6% 0.0% 013 Yes 1 5% 0.0% 012 Yes Hi!
Trouble Report Rate - Dark Fiber 65-12 H H H QK P n/a 00% n/a - n/a 0 0% nfa - n/a 00% n/a - -
Trouble Report Rate - Aralog Line ot £4.15 H H H LI P 8.0% 0.6% 891 ) 17.7% 08% 17.94 Ner 2.0% 0.7% 1.51 Yes MISS
“ Missed Repair Commitment - 8 dB Loop 66-01 H H H |OK] P 0.0% 64% (1.53) Yes 00% 95% {1.94) Yes 87% 12.4% (0 54) Yes HIT
|Mean Time to Restore - 8 0 dB Loop with Test Acces s-Dispatch 67-01 H H H ]OK] P 36 172 (3.56) Yes 17 286 (464) Yes 43 380 (391) Yes HIT
IMean Time 10 Restore - 5 0 dB Loop with Test Acces s-Dispatch 67-02 H H H | OK P 15 54 {(1.07y Base<10 08 55 (071) { Base<10 nia 59 n/a - :
[Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H[OoK] P 18 6.7 {1.50) Base<10 27 6.7 {1.28) Base<10 20 59 {117) Base«<10
Mean Time to Restore - ISDN BRI Pont-Dispatch 67-04 H H H | OK P n/a 67 n/a - n/a 67 n/a - n/a 59 n/a -
Mean Time to Restore - DS1 Loop with Test Access Lispatch 67-05 H H H JOK} P 25 na n/a - 46 Va na 37 n/a na
Mean Time to Restore - DS 1 Dedicated Transport-Dispatch 67-06 H H H QK P 15 na n/a - 24 n/a n/a 20 n/a n/a
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H QK P n/a 36 n/a - n/a 19 n/a - n/a 33 n/a -
Mean Time to Restore - DSL -Dispatch 6708 | H [ H | H]JOK| P 19 240 (2.47) | Base<i0 42 382 (281) Yes 53 813 (347) 7es HIT
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 84% SWBT/ | % Yes- 88% swBT/ | % Yes - 91% Result
Description PM | Tier 1 Tier 2| Tier3| Areal P8 CLEC  |Benchmark] Z-value Result CLEC  |Benchmark{ Z-Value Resuit CLEC Benchmark| Z-value Result 90%
Mean Time to Restore - Analog Trunk Port-Dispatch 67-09 H H H QK P nia 54 n/a - n/a 55 n/a - n/a 59 n/a - -
Mean Time to Reslore - Subtending DDC Trunks-Dispatch 67-10 H H H QK P n/a 54 n/a - n/a 55 n/a - n/a 59 n/a
Mean Time to Restore - DS3 Dedicated Transport: Dispatch 67-11 H H H OK P 26 n/a n/a - n/a n/a n/a 1.1 n/a n/a
Mean Time to Restore - Dark Fiber-Dispatch 67-12 H H H oK P n/a na na nia n/a n/a - n/a n/a n/a -
Mean Time lo Restore - Analog Line Port-Dispatch 67-13 H H H OK. 3 04 54 (2 10) Base<10 13 1 55 4.50 Ho 07 59 (1.10) Base<10
Mean Time to Restore - 8 0 dB Loop with Test Access-No Dispatch 67-14 H H H QK P 57 70 (0.14 Base<10 29 10.5 _{0.55) Base<10 9.1 146 (0.52} Base<10
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-15 H H H OK P n/a 6.6 n/a - nia 05 nfa - n/a 23 n/a -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-16 H H H QK P n/a 13 n/a - nfa 08 n/a - n/a 1.0 n/a -
Mean Time to Restore - ISDN BRI Port-No Dispatch §7-17 H H H CK P n/a 13 nila - n/a 0.8 n/a - nfa 1.0 n/a
Mean Time to Restore - DS 1 Loop with Test Access-No Dispatch 67-18 H H H QK P 04 nia n/a - nia nfa n/a B nia n/a n/a
Mean Time to Reslore - DS 1 Dedicated Transport-No Dispatch 6719 H H H OK P 0.2 n/a n/a - wa nfa nia - na n/a n/a
Mean Time to Restore - ISDN/PRI - No Dispatch 67-20 H H H QK P n/a 13 n/a - n/a 10 nia - n/a 13 n/a -
Mean Time to Restore - DSL -No Dispatch 67-21 H H H OK P n/a 17.0 n/a - n/a 358 nia - n/a 497 n/a
.Mean Time to Restore - Analog Trunk Port-No Dispalch 67-22 H H H QK P n/a 66 n/a - n/a 05 n/a - n/a 23 n/a
|Mean Time fo Restore ~Subtending DOC Trunks-No Dispaich 6723 | H| H] H |OK] P n/a 6.6 nia B n/a 05 n/a B nia 23 n/a
Mean Time to Reslore - DS3 Dedicated Transport-No Dispalch 67-24 H H H OK P n/a n/a n/a - 05 n/a n/a - n/a n/a n/a
Mean Time to Restore - Dark Fiber-No Dispatch 67-25 H H H OK P n/a n/a n/a - n/a n/a n/a - n/a nfa n/a
Mean Time to Restore - Analog Line Port-No Dispatch 67-26 H H H OK P n/a 66 nia - nf/a 05 n/a - n/a 2.3 n/a - -
% Out of Service <24 Hours - 8 0 dB Loop 6801 M . T TOoK{ P [ 1000% | 90 7% (186) | Yes 100.0% | 59.4% (399 Yes 91 3% 58 9% (307) Yes HIT
/o Repeat Reports - 8 0 dB Loop with Test Access 6901 | H] H 1 H [OK| P 2.9% 11 8% (160) Yes 56% 127% (1.28) Yes 87% 15 2% {086) Yes HIT
% Repeat Reports - 50 dB Loop with Test Access 63-02 H H H OK P 0.0% 14 9% (0.72) Base<10 0.0% 16 7% (0.45) Base<10 n/a 17 8% n/a - -
% Repeat Reports - BRI Loop with Test Access 69-03 H H H OK P 16 7% 12 5% 030 Base<10 0.0% 18 4% (1 34) Base<10 62 5% 16 1% 330 Base<10
o Repeat Reports - ISDN BRI Port 6904 | H | H | HIOK] P a 125% wa - nia 18.4% nia — nia 16.1% n/a X
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H OK P 16.7% n/a n/a - 0.0% n/a nia - 20 0% n/a n/a
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H OK P 20.0% n/a n/a - 25 0% n/a n/a - 0.0% n/a n/a
" Repeat Reports - ISDN/PR) 69-07 H H H QK P n/a 10 0% n/a - n/a 0 0% n/a - n/a 9.7% n/a - -
% Repeat Reports - DSL 6908 | H ] H] HJOK| P 14 3% 10 2% 035 Base<10 | 3.8% 34 4% (3.21) Yes 13.9% 42 0% (3 26) Yes HIT
7 Repeat Reports - Analog Trunk Port 6908 [ H ] A1 H|OK| P n/a 149% n/a - nia 16 7% n/a - n/a 17.8% a - -
% Repeat Reports - Subtending DDC Trunks 6910 | H [ H | H |OK| P n/a 14.9% n/a B a 16.7% nia - wa 17.8% nia
“% Repeat Reports - DS3 Dedicated Transport 69-13 H] H]HJOK[ P 0.0% na n/a - 0 0% n/a nia B 0.0% nia n/a
% Repeat Reports - Dark Fiber 69-12 H H H OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Repeat Reports - Analog Line Port 69-13 | H H H o] P 0.0% 14 9% (111) | Base<10] 118% 16.7% (0 53) Yes 0 0% 17 8% (066) | Base<10
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M OK B n/a 1.0% n/a - n/a 1.0% nl/a - n/a 1 0% n/a - -
% Trunk Blockage - SWBJ Tandem to CLEC 7002  H{ A1 MJOK] B 0.0% 1 0% {0.99) Yes 01% 10% 10.92) Yes 0.2% 1 0% (083) | VYes HIT
Cornmon Transpor Block > 2% 7101 - H ] M|[okK][8 0.0% 30% | (3.00) Yes 11% 30% (1.92) Yes 1% 30% (195) Yes HiT
% Missed Due Dates - interconnection Trunks 7301 | M oK} P 15 8% 232% (379) Yes 499% 16 2% 784 110 33.1% 617% (858) | Yes HIT
% Heid Interconnection Trunks > 30 Days due to Lack of Facities 731-01 H QK B n/a n/a na - 0 0% nia n/a - 00% na na - -
% Held interconnection Trunks > 60 Days due to Lack of Facilities 73 1-02 H OK B n/a n/a n/a - 00% n/a n/a - 0 0% nfa n/a - .
% Held Interconnection Trunks > 90 Days due 1o Lack of Facities 731-03 [ H OK| B n/a 0 0% nfa - 0 0% 0.0% 0.00 Yes 00% 0.0% 000 Yes HIT
rANsse e Cintes Ta ; K f 62.3 180 27.19 [R18] 94 5 10 45076 MO 1110 258 26 49 Mo MISS
e AEST M Dua s Dive 1 ; Ul ] B 15 8% 20% 13.75 tiu 49.9% 2.0% 47.93 40 33.1% 2.0% 3106 Ho MISS
Avg Trunk Restoral Interval 76-01 L - QK P n/a 15018 n/a - 0.1 225 (0.81) Base<10 na 176 nia - -
Avg Resloration Interval - Tandem Trunk Groups 77-01 H H M | OK B n/a 10 n/a - nia 10 n/a - n/a 10 n/a -
Avg Restoration Interval - Non-Tandem Trunk Groups 77-02 H H M OK 8 n/a 2.0 n/a - n/a 2.0 n/a - n/a 2.0 n/a -
Avg Interconnection Trunk Install_Interva - Interconnection Trunks 78-01 H H OK B n/a 200 n/a - 98 8 200 78.75 Base<10 105.0 200 8500 Base<10
Avg Interconnection Trunk Install Interval - 557 78-02 H H OK B n/a 20.0 n/a - n/a 20.0 na - n/a 200 n/a -
Avg Interconnection Trunk Install Interval - OS/DA 78-03 H H OK B n/a 20.0 n/a - nla 200 n/a - n/a 20.0 n/a -
Avg Interconnection Trunk Install interval - E-911 78-04 H H OK B n/a 20.0 n/a - n/a 200 n/a - 26.0 200 6 00 Base<10
DA Avg Speed of Answer 80-01 . L OK] 8 81 nia na - 82 n/a n/a 5 77 n/a n/a -
QS Avg. Speed of Answer 82-0t - L . OK B 44 n/a nla - 45 nla n/a - 43 n/a n/a
“ Install. Completed - < 10 Numbers per Order. Within 3 Bus Days 87-011 - - - OK] B n/a 90.0% n/a - nia 90 0% n/a - n/a 90.0% nla
% Install. Completed - 11-20 Numbers per Order. Within 7 Bus Days 87-012 - - - OK B n/a ni/a n/a - n/a n/a n/a - n/a n/a n/a
% Install. Completed - > 20 Numbers per Order, Within 10 Bus. Days 87-013 - - - OK B n/a n/a nla - n/a n/a nla - nia n/a nia
Avg. INP Install. interval < 10 Numbers per Order 88-011 L OK B8 nfa 30 n/a - n/a 30 n/a - n/a 3.0 n/a
Avg. INP Install interval - 11-20 Numbers per Order 88-012 [ L OK|[ B n/a 70 n/a - nia 7.0 n/a - n/a 70 na
Avg INP Instali interval > 20 numbers per Order 88-013 L OK B n/a 10.0 n/a - nia 100 n/a - n/a 100 n/a
% Trouble Reports Received Within 30 Days of instali 89-01 M - OK P n/a 3.3% n/a - n/a 37% n/a - nia 38% n/a
% SWBT Caused Missed Due Dates 9001 | M | - oKl P nia 0.3% nia - na 0.4% nia . a 0.5% nia A -
% of LNP Only Due Dates within Indusiry Guidelines 9101 - - _ | OK] B | 1000% | 965% (350) Yes 1000% | 96 5% (350 Yes 99 3% 965% | (276) Yes HIT
% of Time the OSP Releases Prior to the Exp of the T2 Timer 9201 - - OK B 98.7% 965% | (2.19) Yes 99.2% 96 5% {274) Yes 99 4% 96 5% | (294) Yes HIT
% of Gustomer Accounts Restructured Prior 1o LNF Due Date a3-01 L - - OK B n/a 96 5% n/a - 100.0% 96.5% (3.50) | Base<10 100.0% 96 5% (350) Base<10 -
LNP % FOCs Rec_Within 5 Hours - Res/Bus LNP Only (1.19) - LEX 9401 | L | M | M |OK| B | 988% | 950% | (3.75) Yes 988% | 650% | (378) Yes %6 5% 95 0% (194) Yes HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop{1-19) - LEX 94-02 L M M OK B 97 3% 95.0% _{2.30) yes 95 8% 95 0% (0.79) Yes 96 0% 95.0% | {104) Yes HIT
LNP % FOCs Rec_Within 48 Hours - LNF Only (20+ ) - LEX 9403 | L [ M ] M JOK] B na 95 0% nia 4 nia 95 0% nia - nia 95 0% nia -
LNP % FOCs Rec_Within 48 Hours - LNP with Loop (20+) - LEX 94-04 L M M | OK B n/a 95.0% n/a - n/a 95 0% n/a - n/a 95 0% nv/a -
LNP % FOCs Rec Within 24 Hours - LNP Comp Bus {1-19) - LEX 94-05 L M M QK B 100 0% 95.0% {500y Base<10} 100 0% 95.0% {500) Yes 100 0% 95 0% {5 00) res HIT
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Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes-  84% SWBT/ | %Yes-  88% SWBT/ | % Yes - 91% Result
Description PM [ Tier 1] Tier 2| Tier3| Area| P8 | CLEC  {Benchmark] Z-Value Result CLEC |Benchmark| Z-Value Resuilt CLEC Benchmark] Z-Value Result 90%
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-60) - LEX 9406 | L [ M | M [OK] B | 1000% | 950% (5.00) 1 Base<10| 1000% | 950% 1 (500) | Base<i0 n/a 95 0% n/a -
LNP % FOCs Re¢. On Time - LNP Comp Bus (51+)-LEX 94-07 L M M OK B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - -
LNP % FOCs Rec_Within 5 Hours - Res/Bus LNP Only (1-19) - EDI 94-08 L M M OK B 100 0% 95 0% {5 00) Base<10 § 100 0% 95 0% (5.00) Base<10 100.0% 95.0% (5.00) Base<10 -
LNP % FOCs Rec Within 5 Hours - Res/Bus Loop {1-19) - EDI 94-09 L M M OK B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95.0% n/a -
LNP % FOCs Rec Within 48 Hours - LNP Only (20+) - EDi 94-10 L M M | OK B8 n/a 95 0% n/a n/a 95 0% n/a - n/a 95 0% n/a -
LNP % FOCs Rec Within 48 Hours - LNP with Loop (20+) - EDI 94-11 L M M OK B n/a 95.0% va - nfa 95 0% n/a n/a 95.0% n/a
LNP % FOCs Rec_Within 24 Hours - LNP Comp Bus (1.19)  EDI 9412 | LI M MJOKI B n/a 95.0% n/a n/a 95.0% /a na 95 0% nia -
LNP % FOCs Rec Within 48 Hours - LNP Comp Bus (20-50) - EDI 94-13 L M M [ OK] B n/a 95 0% n/a nia 95.0% n/a n/a 95.0% n/a -
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - ED! 94-14 L M M OK B n/a 395 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - -
LNP % FOCs Rec Within 24 Hours - Res/Bus LNP Oniy (1-19) - Manual 94.15 T M| M| OK] B 57.0% 95 0% (281) Yes 59 7% 95 0% (465) Yes 99 2% 95.0% (4.15) Yes HIT
LNP % FOCs Rec Within 24 Hours - Res/Bus Loop (1-19) - Manual 94-16 L M M | OK 8 n/a 95.0% nfa nla 95 0% n/a 100.0% 95 0% (5.00) Base<10 -
LNP % FOCs Rec Within 48 Hours - UNP Only (20+) - Manual 94-17 L M M JOK] B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a -
LNP % FOCs Rec Within 48 Hours - LNP with Loop (20+) - Manual 94-18 L M M QK B n/a 95 0% na - n/a 95.0% n/a - n/a 95 0% n/a - -
LNP % FOCs Rec Within 24 Hours - LNP Comp Bus (1-19) - Manual 94-19 L M M OK B 0.0% 95 0% 95 00 Base<10 ] 100.0% 95.0% (5.00) Base<10 100.0% 95.0% (5 00) Base<10 -
LNP % FOCs Rec Within 48 Hours - LNP Comp Bus (20-50) - Manual 94-20 L M M | OK B n/a 985.0% n/a - n/a 95.0% n/a - n/a 950% n/a - -
LNP % FOCs Rec_On Time - LNP Comp Bus (51+) - Manual 9421 L I M MJOK| B [ 1000% | 950% (500) | Base<10}] 1000% | 950% (500) | Base<10 | 100 0% 95 0% (500) | Base<i0 -
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H - OK 8 0.0% 2.0% (2.00) Yes 7 1% 2.0% 506 No 0.1% 2.0% (188) Yes HIT
/% of Time SWRBT applies 10 digit trngger prior to LNP Order Due Date - LNP Oniy 97-01 H H OK 8 938.0% 96 5% {2 .45) Yes 99 4% 96.5% (2.93) Yes 97 8% 96.5% {134) Yes HIT
7o of Time SWBT appiies 10 digit trigger prior to LNP Order Due Date . LNP with Lod  97-00 H H QK B 100 0% 96 5% (350} Yes 100 0% 96 5% {350 Yes 87.8% 96.5% {131) Yes HIT
Percent LNP |-Reports in 10 Days 98-01 H H OK P 0.1% 20% {5 28) Yes 0 0% 2 2% 16 27) Yes 0 0% 2.4% (6.23) Yes HIT
Avg Delay Days for SWBT Missed Due Dates - LNP 99-01 M M OK| P 1.0 6.1 (0.78) Base<10 23 76 (158) Yes 11 123 (2.15) Yes HIT
Avg Time of Qut of Service for LNP Conversions 100-01 H H OK B8 38 600 (56.15) Yes 15 600 (58.51} Yes 24 600 (57 64) Yes HIT
% Out of Service less than 60 Minutes 101-01 M M OK B8 98.0% 96 5% (1.54) Yes 99 8% 96 5% (3 35) Yes 99.7% 96 5% (3 23) Yes HIT
% Errors for E-911 Database Updates 103-01 L OK P 0 0% 0 0% 0 00 Yes 0.0% 0.0% 000 Yes 0 0% 0 0% 000 Yes HIT
Avg Time Req to Update 911 Database 104-01 | L oK P 03 10 (292) Yes 02 18 (4 76) Yes 01 17 (539} Yos HIT
7 of Reques! Processed within 35 Days 105-01 L OK B 100 0% 90 0% (10.00) | Base<10f 1000% 90 0% (10.00) | Base<10 100.0% 90 0% {10 00) Base<10 -
Average Days Required to Process a Request 106-01 - - - OK B 226 nia - 308 n/a - 110 n/a - -
% Missed Collocation Due Dates - Caged - Initial 107-01 H H M OK B 0.0% 50% (500) Yes 0 0% 50% (5.00) Base<10 0.0% 5 0% {5 00) Base<10 -
% Missed Collocation Due Dates - Caged - Augments 107-02 | H H M JOK] 8 0 0% 5 0% {5 00) Base<10 0.0% 5 0% (500} Base<10 0.0% 50% {5 00) Base<10 -
% Missed Collocation Due Dates - Cageless - Intial 107-03 H H M OK B 20.0% 5.0% 15 00 MO 0.0% 50% (5.00) Base<10 0 0% 5.0% (5.00) Base<10 -
o Missed Collocation Due Dates - Cageless - Augments 107-04 | H H M [OK] B 56% 5 0% 0.56 Yes 0 0% 5 0% {5 00) Base<10 0.0% 5 0% (5.00) Base<10
% Missed Collocation Due Dates - Shared Caged - inal 107-05 H H M OK B n/a 5 0% n/a - n/a 5.0% n/a - n/a 5 0% nla -
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M QK B n/a 5 0% nia n/a 5 0% nia - n/a 50% n/a
% Missed Collocation Due Dates - Virtual - Inttial 107-07 H H M OK 8 n/a 5 0% n/a nia 5 0% n/a nia 50% n/a -
% Missed Callocation Due Dates - Virtual - Augments 107-08 H H M | OK 8 n/a 5 0% n/a n/a 5 0% n/a nfa 50% n/a
Avg Delay Days - Caged - initial 108-01 L - OK B n/a n/a n/a n/a n/a n/a n/a n/a n/a
Avg Delay Days - Caged - Augments 108-02 L OK B nia n/a n/a - nja n/a n/a n/a n/a n/a
Avg Delay Days - Cageless [l 70803 | L OK | B 573 69 50 43| Base<10 n/a nia n/a nla n/a n/a -
Avg Delay Days - Cageless - Augments 108-04 | t OK] B 104.0 9.0 95 00 Base<10 nia nia na nia nia nia -
Avg Delay Days - Shared Caged - inhial 108-05 L OK B8 n/a n/a n/a - n/a nia n/a n/a n/a n/a -
Avg Delay Days - Shared Caged - Augments 108-06 L QK B8 n/a n/a n/a n/a n/a n/a n/a n/a n/a
Avg Delay Days - Vinual - initial 108-07 | L OK] B nia nia n/a nia n/a n/a nla n/a n/a
Avg Delay Days - Vitual - Augments 108-08 L OK B n/a n/a n/a nj/a nfa n/a - n/a n/a n/a
% of Coltocation Requests within Guidelines - Caged - Initial 109-01 L OK | B n/a 90 0% n/a - n/a 90 0% nia nia 90 0% nfa
7 of Collocation Requests within Guidelnes - Caged - Augments 109-02 L OK B 100.0% 90 0% (10.00) | Base<t0 n/a 90.0% n/a - n/a 90 0% n/a -
o of Collocation Regquests within Guidelines - Cageless - Initial 109-03 | L Ok | B n/a 90.0% n/a ) 1000% | 90.0% (10 00} Yes 100.0% 90 0% {1000y | Base<10
% of Coltocation Requests within Guidelines - Cageless - Augments 109-04 L Ok { 8 100.0% 90.0% (10 00) | Base<10 ] 100.0% 90 0% (10.00) | Base<10 100.0% 90.0% {10 00) Base<10
¥ of Collocation Requests within Guidelines - Shared Caged - initiat 109-05 L - OK B nla 90 0% n/a - n/a 80 0% n/a - n/a 90 0% n/a -
% of Coliocation Requests within Guidehnes - Shared Caged - Augments 109-06 L OK B n/a 90.0% n/a n/a 90.0% n/a n/a 90 0% n/a
% of Collocation Requests within Guidelines - virtual - Initial 109-07 L OK B n/a 90.0% n/a nfa 90 0% n/a n/a 90 0% nfa
% of Collocation Requests within Guidelines - vinual - Augments 109-08 L - - OK B n/a 90 0% n/a - n/a 90 0% n/a - n/a 90.0% nia - -
Percent of Updates into DA Database within 72 Hours 110-01 L - OK B 100.00% 95.0% (5.00) Yes 100.00% 95 0% {5.00) Yes 100 00% 95.0% {5.00) Yes HIT
Average Update Interval for DA Database 111-01 L OK B 335 480 (14 50} Yes 46.0 48.0 (201) Yes 287 48 0 {19 25) Yes HIT
% of Database Accuracy for Manual Updates 112-01 L - OK B 100.0% 97 0% (3.00) Yes 100 0% 97 0% {3 .00) Yes 100 0% 97 0% {3.00) Yes HIT
% of Elect Updates That Flow Through The DSR Process WiO Man intervention 113-01 L - OK B n/a 97 0% n/a - n/a 97 0% n/a - 0.0% 97 0% 97 00 Base<10 -
% of Premature Disconnects - CHC/FDT - LNP with L_oop Lines - CHC 114-01 H H OK | B 0 0% 2.0% (2 00) Yes 06% 20% (1.36) Yes 0.0% 20% 000 Yes HIT
% of Premature Disconnects - CHG/FDT - LNP with Loop Lines - FDT 114-02 H H OK B 0.0% 2.0% (2.00) Base<10 n/a 2 0% n/a 0.0% 20% 0.00 Base- 10
CHC/FDT LNP with Loop Provisioning Intervat - CHC (< 10 lines) 114 1-01 - QK - 100.0% . nla - 90.2% n/a 95 2% n/a -
CHC/FDT LNP with Loop Provisioning Interval - CHC {10-24 hnes) 114.1.02 OK n/a n/a - n/a n/a 100 0% n/a
CHC/FDT LNP with Loop Frovisioning intervar - FOT (< 10 lines} 114 1-03 OK 100.0% n/a n/a n/a 100.0% n/a
CHC/FDT LNP with Loop Provisioning Interval - FOT (10-24 fines) 114 1-04] - QK - nfa : n/a nia nla n/a n/a
% Missed Mech INP Conversions 116-01 M - OK B n/a 10% n/a n/a 10% n/a n/a 10% n/a
% NXXs Loaded/Tested Prior to LERG 117-01 H H OK P n/a 100 0% n/a n/a 100 0% n/a n/a 100 0% n/a
Avg. Deiay Days for NXX Loading and Testing 118-01 L - OK P n/a n/a n/ia n/a n/a n/a n/a n/a n/a
Mean Time to Restore (Hours) 119-0t H H QK P n/a 232 nia - n/a 14 4 n/a n/a 36 n/a
% of Requests Processed within 30 Business Days 120-01 OK B n/a 90 0% ni/a - n/a 90 0% n/a n/a 90 0% n/a




Prepared on 12/21/00 at 8:43 AM

Version 1.6

Oklahoma Performance Measures Page 11 of 12
Sep-00 Oct-00 Nov-00 Overall
sSwBT/ | % Yes- B4% swet/ | %vYes- 88% SWBT/ | % Yes- 91% Result
Description PM  |Tier | Tier 2| Tier3| Area| PB ] CLEC |Benchmark| Z-value | Result CLEC [Benchmark| Z-Value | Result CLEC  |Benchmark] Z-Value | Result 90%
% of Quotes Provided for Authorized BFRs Within 10 Business Days 121.01 H H - oK|] B n/a 90.0% n/a - n/a 90 0% na - n/a 90.0% n‘a -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 121-02 | H H - OK| B8 n/a 90.0% n/a - n/a 90 0% n/a - n/a 90.0% n/a -
1% of Quotes Provided for Authorized BFRs Within 80 Business Days 12103 { H H OK| B nia 90.0% n/a - nfa 90.0% n/a - n/a 90.0% nia - -
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | %Yes-  84% SWBT/ | % Yes-  88% SwWBT/ | %Yes-  91% Result

Description PM | Tier 1] Tier 2| Tier3| Area| PiB | CLEC |Benchmark| Z-Value ] Result CLEC |Benchmark| Z-vaiue ] Result CLEC  |Benchmark| Z-Value I Result 90%

Total # Submeasures 664 664 664

# Counted (with z-score and sample size of 10 or more) 220 231 228

# Not Counted (Base < 10 or r/a) 444 433 436

Critical Z Value 168 1.68 168

Number of Submeasures Met 184 203 208 200

Number of Submeasures Missed 36 28 20 21

—

Success Ratio - All Measures 83.6% 87.9% 91.2% 90.5%

Total # Tier 2 Submeasures 353 353 353

# Counted (with z-score and sample size of 10 or more) 143 148 149

# Not Counted (Base < 10 or n/a) 210 205 204

Number of Submeasures Met 122 129 136 130

Number of Submeasures Missed 21 19 13 13

T |

Success Ratio - Tier 2 Measures Only 85.3% 87.2% 91.3% 90.9%

Total # Tier 1 and/or Tier 2 Submeasures 539 539 539

# Counted (with z-score and sample size of 10 or more) 192 203 198

# Not Counted (Base < 10 or n/a) 347 336 341

Number of Submeasures Met 160 177 179 174

Number of Submeasures Missed 32 26 19 19

Success Ratio - Tier 1 and/or Tier 2 Measures 83.3% 87.2% 90.4% 90.2%

Total # Tier 3 Submeasures (FCC 20) 323 323 323

# Counted (with z-score and sample size of 10 or more) 121 130 120

# Not Counted (Base < 10 or n/a) 202 193 203

Number of Submeasures Met 100 112 109 108

Number of Submeasures Missed 21 18 1 12

Success Ratio - Tier 3 Measures (FCC 20) 82.6% 86.2% 90.8% 90.0%

Notes

(1) Overall HIT or MISS 1s determined by the Yes or No resuits for two out of the last three months  Two or more results of Yes = HIT: two or more results of No = MISS . A dash means the result is neither a hit nor a miss and is not counted
(2) A Cntical Z Value of 1 68 is now being used for counting hits and misses on ait HOMR reports, regardless of the number of measures reported This is the lowest possible critical Z value on the table, Remedy payment calculations may use a slightly higher criticat Z
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Version 1.6 Sep-00 e LAETARY Nov-00 Overall
swaT/ | %yes-  B7% SWBT/ | %VYes-  87% SWBT/ | % Yes 87% Result
Description EM  |Tier 1fTier 2| Tier3| Area} PIB | CLEC |Benchmark| 2-Vaiue | Resull § CLEC |Benchmark| Z-Value | Result CLEC  {Benchmark| Z-Value | Result 90%

Avg Resp for 0SS Pre-Order - Address Verification - DATAGATE 1-01 L M M | COJ B 2.3 47 {2.42) Yes 2.1 47 {2.58) Yes 2.1 47 {2.62) Yes HIT
Avg. Resp_for OSS Pre-Order - Req for Telephone Number - DATAGATE 1.02 L M M CO B 32 45 {1.30) Yas 31 45 {140} Yes 30 45 {150} Yes HIT
Avg. Resp for OSS Pre-Order - Req. for CSR (< 30 WIN) - DATAGATE 1-03 L M M cO B 4.1 6.6 (2.46) Yes 2.3 6.6 {432) Yes 30 6.6 (3.57) Yes HIT
Avg Resp. for OSS Pre-Order - Reg. for CSR (> 30 WTN} - DATAGATE 1-04 - - CQ - 14.8 . n/a - 127 e nia - 141 v nla - -
Avg. Resp. for OSS Pre-Order - Serv Availability - DATAGATE 1-05 L M M CO B 1.9 66 _(470) Yes 1.7 66 (4.90) Yes 2.1 6.6 (4.50) Yes HIT
Avg. Resp for OSS Pre-Order - Serv. Appointment Scheduling - DATAGATE 1-06 L [ M| M]CO| B 0.9 10 (0.10) Yes 18 10 0.80 Yes 0.4 10 {0 60) Yes HIT
Avg Resp for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 L M M co 8 92 12.6 _(3.41) Yes 7.6 128 {5.00) Yes 76 126 (5.00) Yes HIT
Avg Resp. for OSS Pre-Order - PIC - DATAGATE 1-08 L M - col B 59 28.0 {22.10) Yes 44 28.0 (23.60) Yes 1.1 28.0 (16.90) Yes HIT
Avg Resp for OSS Pre-Order - Address Verification -VERIGATE 1-09 L M M ] COL B 31 47 _(1.58) Yes 29 47 (1.80) Yes 29 4.7 (1.79) Yes HIT
Avg Resp for OSS Pre-Order - Req for Telephone Number - VERIGATE 1-10 L M MJ]CO] 8B 22 45 (2.27) Yes 21 45 (2.43) Yes 20 45 (2.55) Yes HIT
Avg Resp for OSS Pre-Order - Req for CSR (< 30 WTN) - VERIGATE 111 L M| M[cOo[®B 34 66 (324) Yes 23 66 (4.35) Yes 40 6.6 (2.56) Yes HIT
Avg. Resp. for OSS Pre-Order - Req_for CSR (> 30 WTN) - VERIGATE 112 g . [col - 70 i - 5.1 R nia - 85 [ n/a - -
Avg Resp for OSS Pre-Order - Serv. Availability - VERIGATE 113 LI MIM]CO] B 37 66 (2.97) Yes 20 66 {4.57) Yes 27 6.6 {3.89) Yes HIT
Avg Resp. for OSS Pre-Order . Serv_Appointment Scheduling - VERIGATE 1-14 L M M lCcol B 16 1.0 0.63 Yes 24 1.0 1.41 Yes 04 1.0 (0.57) Yes HIT
Avg Resp for OSS Pre-Order_- Dispaltch Required - VERIGATE 1-15 L M M {CO| B 93 126 (3.34) Yes 84 12.6 (4.18) Yes 7.9 12.6 (4.72) Yes HIT
Avg Resp for OSS Pre-Order - PIC - VERIGATE 1-16 L M COJ B 20.2 n/a - 18.4 : n/a - 187 . S n/a - B
Avg Resp Rec. within "x" sec. - Address Verfication - DATAGATE 2-01 L M cof{ B 99.6% 95 0% (4.60) Yes 99 8% 95.0% (4.82) Yes 99.6% 95.0% (4.60) Yes HIT
Avg Resp Rec within "x” sec - Req for Telephone Number - DATAGATE 202 L™ COJ| B | 991% | 950% | (405) Yes 993% | 95.0% (433) Yes 99 1% 95 0% (413) Yes HIT
Avg. Resp Rec within "x" sec_- Req for CSR - DATAGATE 2-03 L M CO B 98.7% 95 0% (370 Yes 99 6% 95.0% (4 56) Yes 98.5% 95.0% {3.49) Yes HIT
Avg Resp Rec. within "x” sec - Service Availability - DATAGATE 2-04 L M COf 8 99 6% 95.0% (4 55) Yes 99 5% 95.0% {451) Yes 99.2% 95 0% (4 21) Yes HIT
Avg Resp Rec within "x" sec - Serv. Appontment Scheduling - DATAGATE 2-05 L M CO B 97 5% 95 0% (2.45) Yes 96 5% 95.0% (1.49) Yes 98.5% 95.0% {3 46) Yes HIT
Avg Resp Rec within "x” sec _- Dispalch Required - DATAGATE 2-06 L M col B 92 5% 90 0% (2.46) Yes 91 0% 90 0% {1.05} Yes 91 6% 90 0% (157) Yas HIT
Avg Resp Rec within “x" sec - PIC - DATAGATE 2-07 L M CO B 97 2% 95 0% {2.19) Yes 100.0% 95.0% {4.99) Yes 88 6% 95.0% 6 43 o HIT
Avg Resp Rec within "x" sec. - Address Verification - VERIGATE 2-08 L M CQO B 94 3% 90.0% {434) Yes 94 9% 90 0% (4.93) Yes 95 1% 90.0% {5.12) Yes HIT
Avg Resp Rec within "x” sec - Req for Telephone Number - VERIGATE 2-09 L M CO 8 97 3% 90 0% {7 34) Yes 97 8% 90.0% 7.80) Yes 87 8% 90 0% {7 81) Yes HIT
Avg Resp Rec within "x" sec - Req for CSR - VERIGATE 2-10 L M cO B 96.3% 90.0% (631 Yes 98.0% 90 0% (7.97) Yes 96.5% 90 0% {651) Yes HIT
Avg Resp. Rec within "x" sec - Service Availability - VERIGATE 2-1 L M CO B 96.4% 90 0% (6.35) Yes 99 1% 90 0% {911} Yes 98 0% 90.0% {7.96} Yes HIT
Avg Resp Rec within "x” sec_- Service Appointment Scheduling - VERIGATE 212 L™ CO| B | 974% 900% | (736 Yes 97 3% 30.0% (732) Yes 987% 90 0% (8.74) Yes HIT
A Resp Rec willin v seC - DSpaloh Redured - wERIG L AR | W O B 857 % 50 0% 429 i 86.7% 30 0% 330 i) 90 8% 90.0% (0 75) Yes MISS
Avg Resp Rec within "x" sec. -PIC - VERIGATE 2-14 L M cCol B n/a n/a - n/a : n/a - n/a : na - -
EASE Average Response Time 3.01 s KS [P 057 088 0.00 Yes. 0.00 050 0.00 Base<10 077 0.73 0.00 Yes HIT
OSS Interface Availability - DATAGATE 4011 H | M [CO| B ) 994% | 995% 200 No 997% | 995% 0.00 Yes 100 0% 99 5% 000 Yes HIT
OSS Interface Availabiity - VERIGATE 4017 H M | CO| B 59 8% 99 5% 0.00 Yes 59 8% 99 5% 000 Yes 100 0% 59 5% 0.00 Yes HiT
DSS intertacs Avaiabiny L 4000 H N Lo H 99 6% 99 5% 0.00 Yes 98 6% 99.5% 2.00 1o 99.2% 99 5% 2.00 Mo MISS
0SS Interface Availabiity - TOOLBAR 4-014 H M CO B 100.0% 99.5% 0.00 Yes 100 0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes Hit
OSS Interface Availability - LRAF 4-015 H M CO B8 99.9% 99 5% 0.00 Yes 100 0% 99.5% Q00 Yes 100.0% 99.5% 000 Yes HIT
0SS Interface Availability - EDI - FTP 3016 H [ M | CO| B ] 1000% | 995% 000 Yes 1000% | 99.5% 000 Yes 100 0% 99 5% 0 00 Yos HIT
OSS Interface Availability - EDI - 1A (SSL3) 4-017 H M | CO B 100.0% 99.5% 0.00 Yes 98 3% 99.5% 2.00 Mo 100.0% 99.5% 0.00 Yes HIT
0SS Interface Availability - EDI - NDM 4-018 H M cOo B 100.0% 99.5% 0.00 Yes 100 0% 99.5% 0.00 Yes 100 0% 99.5% 0 00 Yes HIT
OSS Interface Availabifity - EDI - VAN 4-01.9 H M CcO B8 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0 00 Yes HIT
Consumer EASE Availability 4-02 H | MJ]KS]| B 99.9% 99 5% 000 Yes 99.9% 99 5% 0.00 Yes 100.0% 99 5% 000 Yes HIT
Business EASE Avallability 4-03 H M KS B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yas HIT
OSS Interface Availability - EDI 40110 . | A M Jco[ B | 1000% | 995% 000 Yes 1000% | 99.5% 000 Yes 100 0% 99.5% 0.00 Yes HIT
“/fz FOCs Rec Within § Hours - Residence and Simple Business - LEX 5-01 L M M KS B 94 2% 95.0% 0.82 Yes 98 1% 95.0% {3.12) Yeos 97 1% 95.0% (2.11) Yes HIT
Yo FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 502 LM M[IKS] B[ 910% 34.0% 2.98 No 97 1% 94 0% (314) Yes 99.7% 94 0% (5.72) Yes HIT
72 FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - LEX 503 [ L[ M| MIKS| B n/a 94 0% n/a - a 54.0% n/a - a 94.0% n/a - -
% FOCs Rec Within 5 Hours - UNE Loop {1-49) - LEX 5-04 L M M KS B 95.1% 95.0% (0.05) Yes 97.3% 95.0% (2.34) Yes 97 5% 95.0% {2 50) Yes HIT
% FOCs Rec_Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M ] KSI B nia 94.0% n/a - nia 94.0% nia - nia 94 0% n/a -

% FOCs Rec Within 5 Hours - Switch Ports - LEX 5-06 L M M KS B 92.3% 95.0% 269 tio 100.0% 95.0% (5 00) Base<10 n/a 95.0% n/a - -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-07 L M M KS B 96 6% 95.0% (1.55) Yas 97 6% 95 0% (2.62) Yes 100.0% 95 0% {5.00) Yes HIT
% FOCs Rec Within 24 Hours - Complex Business {1-200 Lines) - EDI 5-08 L M M KS B n/a 94 0% n/a - nia 94 0% n/a - nia 94 0% n/a -
% FOCs Rec Within 48 Hours - Complex Business (200 Lines) - EDI 508 | L| M| MIKS] B n/a 94 0% a - a 94 0% na a 94 0% n/a

% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - EDI 5-10 L M M KS B 100.0% 95.0% (5.00) Base<10 n/a 95 0% n/ia n/a 95.0% nia

% FOCs Rec_Within 48 Hours - UNE Loop (50+) - EDI 5-11 L M M KS 8 n/a 94 0% n/a - n/a 94 0% nla n/a 94 0% n/a

% FOCs Rec_Within 5 Hours - Switch Ports - EDI 5-12 L M M KS B n/a 95 0% n/a - n/a 95 0% nia - n/a 95 0% n/a - -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man 5-13 L M M KS B 98 0% 95 0% (2.96) Yes 98 8% 95 0% (3 84) Yes 98.1% 95.0% (3 14) Yes HIT

% FOCs Rec. Within 24 Hours - Complex Business ( 1-200 Lines) - Man 5-14 L M M KS B 92.9% 94 0% 114 Yes 94 7% 94 0% (0.67) Yes 97 0% 94.0% (2.97) Yes HIT

% FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - Man 5-15 L M M IKS] 8 n/a 940% n/a - n/a 94.0% n/a - n/a 94.0% n/a -

% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man 5-16 L M M KS B 88.2% 95.0% 6.76 No 100 0% 95 0% (5.00) Base<10 100 0% 95.0% (5.00) Base<10

% FOCs Rec Within 48 Hours - UNE Loop (50+) - Man 5-17 L M M KS B n/a 94 0% nia - nia 94 0% n/a - n/a 94.0% n/a -

% FOCs Rec_Within 24 Hours - Switch Ports - Man 5-18 L M M J1KS| B n/a 94.0% n/a - 100.0% 94 0% (6.00) { Base<10 na 94 0% n/a -

% FOCs Rec Within 6 Hours - xDSL-capabie Loops - LEX (1-20 Loops) 5101 L M - KS| B nfa 95 0% nia - Na 95 0% nia - 92 0% 95 0% 297 .

% FOCs Rec Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1-02 L M KS B n/a 95.0% n/a n/a 95 0% n/a n/a 95 0% n/a -

% FOCs Rec. Within 6 Hours - Line Shanng - LEX {1 -49 Loops) 51-03 L M KS B n/a 95 0% n/a n/a 95 0% n/a 100.0% 395 0% {5 00) Base-10

% FOCs Rec Within 14 Hours - Line Shanng - LEX (Over 49 Loops) 51-04 L M KS B nia 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a -

% FOCs Rec Within 6 Hours - xOSL-capable Loops - EDi (1-20 Loops) 51-05 L M KS 8 n/a 95 0% n/a n/a 95 0% n/a 95 6% 95 0% 2 00 P
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swaT/ | %Yes-  87% sweT/ | %Yes-  87% SWBT/ | % Yes- 87% Resuit
Description PM | Ter 1 Tier 2§ Tier3} Area| PiB | CLEC |Benchmark| Z-value Result CLEC  [Benchmark] Z-vaiue Result CLEC Benchmark] Z-Value Result 90%
%o FOCS Rec Within 14 Hours - xDSL -capabie Loops - £DI (Over 20 Loops) 5.1-06 L M - KS B n/a 95.0% na n/a 95.0% n/a n/a 95.0% n/a -
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-49 Loops) 5.1-07 { M KS B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a
% FOCs Rec_Within 14 Houwrs - Line Sharing - EDJ (Over 45 Loops) 51-08 L M KS B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a -
% FOCs Rec Within 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 51-09 L M KS B8 n/a 95 0% n/a n/a 95.0% n/a 96.0% 95 0% 200 MNo
% FOCs Rec Within 48 Hours - xDSL-capable L oops - Manual (Over 40 Loops) 51-10 L M KS B n/a 95 0% n/a n/a 95 0% n/a n/a 95.0% n/a -
% FOCs Rec Within 24 Hours - Line Sharing -Manual {1-49 Loops) 51-11 L M KS 3] n/a 95 0% n/a n/a 95.0% n/a n/a 95 0% n/a -
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 51.12 L M KS B na 95.0% n/a n/a 95.0% n/a n/a 95 0% n/a
Average Time to Return FOC (Hours) - Residence ang Simple Business - LEX 6-01 - KS 23 : n/a 08 : n/a 0.9 ; n/a
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - LEX 6-02 KS 208 n/a 4.0 n/a 2.2 n/a
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - LEX 6-03 KS n/a n/a nia n/a na na
Average Time to Return FOC (Hours) - UNE Loop (1.49) - LEX 6-04 KS 17 n/a 18 na 19 n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - LEX 6-05 KS n/a n/a n/a n/a nla n/a -
Average Time to Return FOC (Hours) - Switch Ports - LEX 6-06 - KS 7.7 n/a 0.9 n/a - n/a nia
Average Time to Return FOC (Hours) - Residence and Simple Business - ED! 6-07 KS 1.2 n/a 1.9 n/a 0.8 n/a
Average Time to Return FOC (Hours) - Complex Business (1 - 200 Lines) - EDI 6-08 - KS n/a n/a n/a n/a n/a n/a
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - EDI 6-09 - KS n/a n/a n/a n/a n/a n/a
Average Time lo Return FOC (Hours) - UNE Loop (1.49) - EDI 6-10 KS 02 n/a - n/a n/a n/a n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - EDI 6-11 KS n/a nia n/a n/a n/a n/a
Average Time to Return FOC {Hours) - Switch Ports - EDI 6-12 - KS n/a n/a n/a n/a n/a nfa
Average Time to Return FOC (Hours) - Residence and Simple Business - Man 6-13 - KS 123 n/a 115 n/a 112 n/a
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - Man 6-14 KS 128 nia 136 n/a 109 n/a
Average Time to Return FOC {Hours) - Complex Business {200+ Lines) - Man 6-15 KS n/a n/a - n/a n/a n/a n/a
Average Time to Return FOC (Hours) - UNE Loop (1-49) - Man 6-16 KS 121 nia 12.5 nia 103 n/a
Average Time to Return FOC {Hours) - UNE Loop (50+} - Man 6-17 - KS n/a n/a n/a n/a - n/a nia -
Average Time to Return FOC (Hours) - Switch Ports . Man 6-18 - - KS - n/a . n/a - 9.2 n/a - n/a n/a - -
% Mech._Complations Refurned Within One Hour - LEX 7-01 L KS B 99 7Y% 97.0% (2.71) Yes 99.2% 970% | (2.24) Yes 96.0% 97 0% 102 Yes HIT
% Mech. Completions Returned Within One Hour - EDI 702 L A TV KS| B [ 945% 97 0% 250 tio 1000% | 970% (3.60) Yes 100.0% 97 0% 300 Yes HIT
% Mech _Completions Returned Within One Day - LEX 71-01 - - L KS B 97 6% 97 0% (0.56) Yes 97.8% 97.0% _{0.79) Yes 97 6% 97 0% (0.65) Yes HIT
= Mecn Comuleticns Returned Withn one Cay - £ e i K5 B 78.7% 97 0% 18.30 I1o 88 6% 97 0% 838 No 92 4% 97 0% 465 Mo MISS
Average Time to Return Mechanized Completions (Hours) - LEX 8-01 L KS 004 : n/a B 6.07 - n/a 5 607 B nia ; -
Average Time to Return Mechanized Completions (Hours) - EDI 8-02 L - KS - 037 n/a 011 n/a 012 n/a -
Percent Rejects - LEX 9.0t - KS 32.1% n/a 38 7% n/a 39.2% n/a
Percent Rejects - EDI 9-02 - KS - 46 0% n/a - 45 4% : n/a - 40.6% : . n/a - -
" Mech. Rejects Retd within One Hour of Receiptin LASR - LEX 10-01 L KS 8 100.0% 97.0% (3.00) Yes 99 0% 97 0% {(2.01) Yes 100.0% 97 0% 3 00) Yes HIT
% Mech. Rejects Retd within One Hour of Receipltin LASR - EDI 1002 | L KS | B 98.8% 970% |_(178) Yes 100.0% | 97 0% (3700) Yes 100 0% 57 0% | _(300) Yes HIT
Manual Rejects Rec tonicaily and Retd wathin | rde oo [EENSE S t 82 9% 97 0% 14.07 Mo 93.1% 97 0% 391 MNo 94 8% 97 0% 208 Mo MISS
Mean Time to Return Mechanized Rejects (Hours) - LEX 11-01 KS 002 . n/a 0.07 e n/a - 013 B n/a - .
Mean Time to Return Mechanized Rejects (Hours) - EDI 11-02 KS - 030 nla - 0.24 S nia - 024 R nia - -
|Mean Time to Return Manual Rejects Recd via LEX or EDI 111-01 - - KS B 8.7 5.0 3.69 1o 32 50 (1.78) Yes 32 50 {183) Yes HIT
Mechanized Provisioning Accuracy L L R KS P 98 1% 93 3% (21.73) Yes 98 3% 92.5% (23 63) Yas 98 0% 929% | (2042) Yes HIT
Order Process % Flow Through - EASE L H H | KS] P 95 4% 915% | (1166) Yes 95 2% 91.0% | (1185 Yes 95.4% 90 4% {13.69) Yes HIT
e B b blow Throogn  LEx 7 Wl H|¥S] Pl 886% 91 5% 1125 NG 86.7% 91 0% 14 87 No 87 8% 30 4% 879 Ny MISS
Flow Through - EC + 1 kS 1 83.5% 91 5% 3.60 Ho 80.0% 91.0% 3.92 No 77.9% 90.4% 4 89 No Miss
Biling Accuracy - CRIS Usage Bill Audit CO P 0.00% 0.05% { (0.96) Yes 0 00% 0.04% (0 86) Yes 0 00% 0.08% (115) Yes HIT
Biling Accuracy - CABS Usage Bill Audit 14-02 - CcCo| P 0 00% 0.00% 000 Yes 0 00% 0.00% 000 Yes 0.00% 0.00% 000 Yes HIT
Biling Accuracy - CRIS Bill Audit 14-03 N - cO| P 0.00% 0.00% 000 Yes 0 00% 0.00% 000 Yes 0.00% 0.00% 000 Yes HIT
% of Accurate and Complete Formatied Mech Bills 15-01 L H KS B 100 0% 990% | (100) Base<10 | 100.0% 99.0% _{1.00) Base<10 100.0% 99 0% (1.00) Base<10 -
% of Biling Records Transmitted Correctly 16-01 1 L | - COJ B ] 1000% | 950% | (5.00) Yes 1000% | 950% | (5.00) Yes 100.0% 950% | (5.00) Yes HIT
Eilng Completeness 1701 L [ M COJ P | 958% 986% | 134.78 No 96.7% 98 4% B82.42 o 96.8% 98 6% B85 95 Mo MiSS
Biling Timeliness 18-01 C I HIM][KS] B[ 1000% | 950% (5.00) | Base<10 | 100.0% | 950% (5.00) | Base<i0 ] 100.0% 95.0% (500) | Base<10 .
Daily Usage Feed Tmeliness 19-01 - - COl B 99.0% 95 0% {4.04) Yes 99 9% 950% | {4.92) Yes 95 2% 95 0% {0.20) Yes HIT
Percent Unbilable Usage - CRIS (AMAJECS) 20-01 - - -1 Co] - 020% [ it nia - 017% T n/a 0.24% o nfa -
Percent Unbillable Usage - CABS 20-02 - CO - 0.08% BEEEE: n/a - 0.07% IS n/a - 0.06% 88 nfa - .
LSC Average Speed of Answer (SOA) - Seconds - Dalias 21-01 - - CO| P 4.0 7.5 {347) Yes 40 53 _{(1.32) Yes 50 94 (4 36) Yes HIT
LSC Average Speed of Answer (SOA) - Seconds - Allance 21-02 COl P 7.0 75 (0.47) Yes 70 00 7.00 ) 60 94 (3 36) Yes HIT
LSC Average Speed of Answer (SOA) - Seconds - Gateway 21-03 - CO| P 00 75 (747) | Base<i0 00 53 “(532) | Base<10 6.0 9.4 (336) Yes -
LSC Grade of Service (GOS) - Dallas 2201 | - | H | - |CcO| P ] 947% | 928% | (1015) Yes 97.7% | 943% | (21.11) Yes 97.9% 902% | (3320 Yes HT
LSC Grade of Service (GOS) - Aliance 2202 | - L H] - JcOl Py 947% | 928% | (19.34) Yes 96.7% | 943% [ (29.16) Yes 97 1% 90 2% | (4076) Yes HIT
LSC Grade of Service (GOS) - Gateway 22-03 - H CO{ P n/a 92.8% n/a - n/a 94.3% nla - 98.0% 90.2% (54 70) Yes
% Busy in the LSC - Dailas 23-01 T Co| P 0.0% 1 3% (16.32) Yes 0.0% 26% (23.88) Yes 00% 25% (20.52) Yes HIT
% Busy in the LSC - Alliance 23-02 L Col P 0.2% 1.3% (27.15) Yes 00% 2.6% (47.29) Yes 0.0% 2.5% (28 18) Yes HIT
% Busy in the LSC - Gateway 23-03 - L co| P n/a 13% n/a - n/a 2.6% n/a - 0 0% 2 5% (33.36) Yes -
LOC Average Speed of Answer (SOA) - Seconds 24-01 - CcCO| P 195 139 560 to 118 189 (710 Yes 197 214 | (170 Yes HiT
LOC Grade of Service 25.01 H TOl P | 797% | B0.0% 209 Mo B50% | 697% | (11004) Yes 74.9% 616% |_(82.16) ves HIT
% Busy in the LOC 26-01 B L - 1col P 0.0% 03% {(15.95) Yes 0.0% 0 5% (22.14) Yes 00% 06% | (2556) Yes HIT
Mean Install interval-Field Work-Res 27-01 H H H KK P 2.6 3.0 _(2.94) Yes 25 29 (2.45) Yes 22 2.7 {2 94 Yes HIT




